
Criminal Justice Information Services  

National Threat Operations Center Information Sharing Initiative  

The mission of the FBI’s National Threat Operations Center (NTOC) is to protect the nation by serving as the 

primary communication channel through which the public provides tips to the FBI. NTOC fields telephonic tips 

from the public and for all 56 FBI field offices as well as manages all electronic tips (E-Tips) submitted to the FBI 

through https://tips.fbi.gov and directly from the FBI’s social media accounts and private sector companies. By 

providing reliable, actionable, and high-value leads, NTOC assists the FBI’s field offices and law enforcement 

partners in ensuring public safety and national security. NTOC operates 24/7, 365 days per year, to examine and 

process information provided by the public for FBI investigative and intelligence purposes.   

In alignment with the FBI’s mission to equip our partners with the criminal justice information they need to protect 

the United States, NTOC will begin providing tip information directly to respective agencies via International Public 

Safety and Justice Network (Nlets) Administrative Messages in real time for any action deemed appropriate by the 

receiving agencies on Monday October 23, 2023. 

The tips that agencies may receive are informational in nature and may be actioned by state/local law enforcement at 

their discretion.  Tips containing urgent matters have other processes in place to be shared with the appropriate 

agencies.  

The following examples include tips received by NTOC which could be within state, local, and tribal jurisdictions 

with a non-federal nexus that may be shared: 

o Drug related information

o Stalking/harassment complaints

o Suspicious activity/noise complaints

o Burglary/theft reports

o Poisoning complaints

o Missing persons reports (no FBI case)

o Tips with personally identifiable information

o Tips with location information

Below is a sample message showing what a tip from NTOC sent via an Admin Message will look like: 

For any questions please do not hesitate to reach out to the TIME and Technical Unit at cibtrain@doj.state.wi.us or 

TSCC at 608-266-7633. 

http://www.tips.fbi.gov/
mailto:cibtrain@doj.state.wi.us

