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Information in this document is subject to change without notice and does not
represent a commitment on the part of PsPortals, Inc. This manual is intended to
describe the standard features and functions of Portal XL. Please refer to Appendix A
for specific functionality to your application. The software described in this document
is furnished under a license agreement and or nondisclosure agreement. The software
may be used or copied only in accordance with the terms of the agreement. Itis
against the law to copy the software on any medium except as specifically allowed in
the license or nondisclosure agreement. The purchaser may make one copy of the
software for backup purposes. No part of this manual may be reproduced or
transmitted in any form or by any means, electronic or mechanical, including
photocopying, recording, or information storage and retrieval systems, for any
purpose other than the purchaser's personal use, without the express written
permission of PsPortals, Inc.

Copyright © 2009 - 2023 PsPortals, Inc. All rights reserved. Printed in the United
States of America.

PsPortals, Inc.
55 E Jackson Blvd, Ste 1005
Chicago, IL 60604 Document Number PSP-009-03092023-01
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Introduction

About This Manual

Certain features and functions described in this manual may or may
not apply to your specific installation.

The purpose of this manual is to describe the operational characteristics
of the PsPortals Portal XL user interface connecting to a CJIS System
Agency (CSA) message switching system to provide public safety access
to local, state and national data including the resources of NCIC and
Nilets. Portal XL operates through a network running TCP/IP via a secure
connection over the CSA Intranet or the Internet.

Portal XL is a native application that has been designed to take advantage
of an operating system supporting the advanced features of Microsoft
Edge, Google Chrome and Mozilla Firefox. While Portal XL works with
existing text output from the CSA message switch, it integrates the latest
Internet technologies to support HTML message formats, including
images and message browsing.

This manual assumes that users are familiar with the Windows operating
systems.

General Information

Portal XL is a browser-based application that allows users to view
different aspects of the application simultaneously. For instance, users
can be filling out an inquiry form in one window while receiving
messages in another.

System Requirements
Software

Microsoft Windows

(NOTE: Although Portal XL will run some earlier versions of Windows,
Microsoft is no longer supporting the earlier versions. Therefore, if a
problem should develop due to one of those versions of Windows, that
will be considered out of PsPortals’ control.)

Microsoft Edge, Google Chrome and Mozilla Firefox

(NOTE: Although Portal XL will run some earlier versions of the
browsers, Microsoft is no longer supporting the earlier versions.
Therefore, if a problem should develop due to one of those earlier
versions that will be considered out of PsPortals’ control. We strongly
suggest you update to the latest version of the browser.)

Technical Support

PsPortals provides technical support via a Help Desk to the CJIS
System Agency during normal business hours. For assistance, please
contact your CJIS System Agency (CSA). Calls from the CSA will be
routed to the appropriate technician for a solution to the problem being
experienced.



The Basics

The Screen

The PsPortals' Portal XL client application has been designed to present
all of the functionality required by the end user in a single screen. This is
achieved by dividing the screen into several windows or frames.
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Portal XL

ALL TRANSACTIONS ARE LOGGED AND SUBJECT TO AUDIT

HELP DESK: 1-866-827-8978
TECHNICAL SUPPORT:  953-575-0401
E-HAIL:  support@psportals.com

[

Forms Menu

The left hand window displays a menu "tree" of available message keys.
Clicking on a message key name will display the appropriate form in the
form frame.

This window also contains a link to Log Out, the Information Screen and
Links to other predefined URLs.
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Form Frame

The Form Frame contains the security notice and a tip when users first
log in. After that it displays the message key form that has been selected
from the menu. The Security Warning may be re-accessed during the
session by clicking on “Information Screen” at the top of the Forms
menu.

|

Originating Agency Identifier {(ORI) |K5123456? *

Optional Control Field (OCF) ||
Destination State (DST)[ | L[ | I_ [ 1[]

Enter One of the Following Fields or Sets:

Operator's License Number {OLN)l

Name [NAM) |

Date of girth (DOB)[— | Sex (SEX)[]

Optional Field:
Image Request (IMQ) [

Submit Delete
Optional Control Field (OCF): Enter at least two alphanumeric characters. This field may be used to carry
additional information to identify specific terminals or for whatever purpose the original initiator of the message
may desire. When sent, it will be returned to the user in all responses to the original message.

Ll e |

Receive Window

The receive window is divided into two panes or sections. The left-hand
pane displays message log entries in chronological order and is used to
select messages for display. Responses to inquiries are indented below
the inquiry that elicited them. The right-hand pane displays the actual
message that has been selected, including any images that are part of the
message. (See Receiving Messages Overview, Section 5-1 for additional
ways to view the responses.)

view: [Log H E|=EEE BkE gn A w2 ] |
’Jfgwlzﬁﬁlzlui; (NAM: JOHN, EDGAR DOB:15750101 d
S 151134 DO RAC:W HGT:508 WGT:150 DOT:19590101

Bl 15111034

Pl 1511034

“Easana

| o]

1|2 Messages to Review ||Connected |

Command Line (Free Form Window)

A window is also provided that doubles as a way for experienced users to
quickly "free form" an inquiry or load a form by typing its message key
as well as displaying help for fields within forms shown in the Entry
Window.

I, o | oo

In addition a mini Command Line is provided to the right of Portal XL
Toolbar. It provides all the functionality of the main Command Line
except help does not display there so it is always available.

Toolbar

Portal XL Toolbar buttons allow users to navigate between the responses
in the Received Messages Window, mark them as reviewed, print
messages, search messages, manipulate the Auto Log View and Received
Messages Window font and decode VINs. Authorized users can also set
up certain personalities of the Portal XL browser using the
Administrative Functions button. The Help button is where users will
access NCIC, Nlets and Portal XL user manuals as well as any bulletins



the CSA chooses to publish on Portal XL servers. Users can open the
message window in an external window by itself or use the mini
Command Line to free form messages or open a form in an external
window.

view: [Log M sEE g s 2 A wlr o) m o

Status Bar Indicators

The status bar displays an Urgent Message Streamer (if supported by the
message switch), how many messages are ready for review, and whether
the device is connected to Portal XL Web Server.

If the connection is lost, the user will be redirected to a logged out page
and will need to log in again. Reasons for losing connection might be: 1)
an actual fault in the network; 2) Portal XL server is rebooted; or 3)
Message Switch is rebooted or down.

| === URGENT MESSAGE === || || 39 Messagesto Review ||  Connected |

Caption Bar / Tabs

In the event your application is installed in multiple environments such as
Development, Test and Production, the blue title bar at the top of the
page and/or the tab title will advise which system you are logged into. In
the screenshot below, the user is logged into the “Engineering” server.

im) B Portal XL - Engineering x | + == O X
& C & Notsecure | 172311220000t A Y5 @ & - ()
‘ View: | Log v| & ‘Cb & | & | 18 ‘Q[ﬁ ‘ @ | |8
Psp m‘t*als CI03/17/2023 -
10879 - WI Driver & VIN | |-103/20/2023 3/24/2023 10:02:17 AM
‘ ) 0782 - 0/S Driver - Summa | |=303/21/2023
Sl noza  ale u o b o ]—IU3/22/2023 Logon response for st

Logging In

Access Portal XL by using the icon that has been configured on the
desktop. Provided the device is recognized by the CSA Network’s
Security Software, a log in page will be displayed. Note: Log in method
may vary by installation and a Portal XL Log In page may not be

included.
BsPortals

Portal XL Log In

Terminal ID: TERM205
User Name: [

Login

The Terminal ID will be filled in automatically after first log in. Enter
your User Name and Password and then click the Login button. When a
user has logged off, or after a predetermined period of keyboard
inactivity within Portal XL occurs, a page similar to the one below is
displayed. Simply click on “Portal XL Log In” to re-access Portal XL or
if not available, close the window and re-access Portal XL using the icon
on the desktop. NOTE: In some implementations the Log Out page
will not have a link to log back in. Users will need to go back to their
desktop and click on the icon to re-access.



BSPoitals

Portal XL. Log Out

‘You have logged out of Portal XL

To log back into Portal XL, please dlick on the
following link.

Portal XL Log In

If the Web Server is able to authenticate the identifying data entered for
use of the system, Portal XL Web Server default page will be displayed.

N vewlieg V][] ()68 0] (%15 19 (85 [A] [~ ] [ ]
RSBORtalS =

= 01/27/2015 16:29:43
B) Log out

2 information screen Logon response for station TERM205, user TMCCULLEY
iy vk “Hi6:30:00 FL0000000

C3 Administrative Messages User: TMCCULLEY Logon Success
I Articles

3 soats

O canadian

51 Caution Messages
3 criminal History

@ Gangs [ [6 Messages to Review [ Connected ]
1 Guns B

33 1dentity Theft

& Tmages

3 nrcs

1 Nlets

3 ort

£ other I

= oy Portal XL

CJ Vehicles / Vehicle Parts

o /ACCESS RESTRICTED TO CERTIFIED USERS

FOR CRIMINAL JUSTICE PURPOSES ONLY
ALL TRANSACTIONS ARE LOGGED AND SUBJECT TO AUDIT

DSP HELP DESK:

E-MAIL:
302-739-7000 dsp.helpdesk@state.de.us

If the Web Server is unable to authenticate the information entered for
use of the system or there is no response from the authorization
application such as the Message Switch, an “accessed denied” page is
displayed. NOTE: In some implementations this will come from
another application and a different Access Denied notice will be seen
from that application.

ACCESS DENIED

Code: 100

Timeout Waiting For Logon Response.

Return To Logon Page

If this happens, contact your TAC to resolve the problem.
If your log in is accepted, Portal XL frameset will be displayed.

Multiple Concurrent Log In Attempts

Users are not permitted to log into Portal XL multiple concurrent times
with the same device. If an attempt is made to access Portal XL from a
separate browser window or tab when the application is already running,
or to use the same device ID on another machine while it is running on
one already, Portal XL will notify the user that they are already logged in
by displaying a page similar to the one below.

PsPonitals
Portal XL

This workstation may already have another instance of Portal XL running. Only one instance may be running at a time.
Currently searching for other instances.

Time remaining: 13 seconds
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Once the countdown is complete, and another instance has been found
that application will display a page similar to this one.

PsPoilals
Portal XL

Another instance of Portal XL is confirmed to be running. Please use that instance or close it and log in again.

Logging Out

There are several ways to end your Portal XL session.
1) Click on “Log Out” at the top of the Forms Menu.
2) Type Alt/L in a form field or the Command Line.
3) Close the browser.

4) Navigate away from Portal XL in the same browser window.

A page will be displayed warning that if you continue you will no longer

be able to send or receive messages. An option to cancel the log out is
also provided.

~ b Are you sure you want to navigate away from this page?

oo By logaing out you will no longer receive unsolicited messages
from the State Network.

Press OK to continue, or Cancel to stay on the current page,

Cancel |

To continue, click on OK. Portal XL will then display a page that will
advise you to re-log in unless you have logged out by closing the
browser. NOTE: Closing the browser window without properly
logging out first should be discouraged.

PsSPoitals

Portal XL Log Out

You have logged out of Portal XL

To log back into Portal XL, please dick on the
following link.

Portal XL Log In

11



Using the Forms Menu

Forms Menu Overview

The Forms Menu affords easy access to forms to be filled out for
transmitting transactions, accessing predefined URLs, your favorite
forms, saved drafts and as a convenient place to log out or determine
what certification level you are logged in with.

Log Out

To log out of the Portal XL session, simply click on Log Out at the top of
the menu. Some applications display the menus depending on the
certification level of the user. In those cases the Log Out link will
indicate which certification the user is logged in with, such as “Log Out
Level 1”7 or “Log Out Level 2”.

PSPIII‘I*IIl

J Log Out

J Information Screen
My Favarites
Drafts

Most Commaon
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Boats

Guns

Identity Theft

Images

License Plates

NICS

ORI

Persons

Security

Vehicles

Parts

Other

Nlets

Administrative

Hit Requests and Responses
Criminal History

III {Interstate Identification Inde
[C1 Interpol Queries T
IJ Links

DEEEDDE’EEDEE’DEEE’EDDE’U

Information Screen

An information screen is displayed to users in the Form Frame upon log
in. However, once a form has been loaded, if there is a need to return to
the Information Screen to gather a help desk number for instance, simply
click on “Information Screen” on the Forms Menu. The screen will be
opened in a separate window without disrupting the current form that is
loaded in the Form Frame.

Portal XL

ALL TRANSACTIONS ARE LOGGED AND SUBJECT TO AUDIT

HELP DESK: 1-800-123-4567
help@yourCTA.gov
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My Favorites

The My Favorites folder on the Forms Menu can be configured by each
individual user to contain copies of forms they use on a routine basis.

In order to assign forms to display in this folder, simply find the form in
the Forms Menu, right click on it and on the resulting context menu,
choose Add To Favorites. A copy of the form will then be displayed in

the My Favorites folder on any terminal where the user accesses Portal
XL.

Add To Favorites

Smaller Fant
Larger Font

Close All Folders

Search

Restore Defaults

PSPoRtals

=1 Log out

=1 information Sereen

= My Favorites

% DQ - Mlets Query Driver's Licen
E QV - Query Vehicle

=1 AM - Niets Administrative Mess
@ PsPortals, Inc.

Drafts

Most Common
Articles

Boats

Guns

Identity Theft
Images

License Plates
NICS

ORI

Fersons
Security
Vehicles

Parts

Other

Nlets
Administrative
Hit Requests and Responses
Criminal History
I (Interstate Identification Index)
Interpol Queries
Links

[ ] T ) Y ) o

4

| i

To remove a form from the My Favorites folder, right click on the form
in that folder and choose “Remove” from the resulting menu.

13



Drafts

Draft copies of partially completed forms can be saved to the Drafts
folder and retrieved later with the already entered data prefilled. These
can be completed and submitted or saved again for completion later.

It is important to note that unlike My Favorites, Drafts are saved and
displayed by terminal rather than user. Any user who logs into a
particular terminal that has the certification authorization to run the
transactions in the draft folder, will see and can access, delete, submit or
resave those draft copies. A user that is not authorized to run a particular
transaction saved as a draft will see it in the Drafts folder, but an attempt
to click on it to access the draft form will produce this notice.

l ‘Your certification level does not allow access to this Form. (EM)

To save a form in the Drafts folder, open a form either in the main form
frame or the external form frame. When ready to save it type Alt/Ctrl/S.
You will be asked if you want to save the form with its data. If the answer
is yes, click on “OK”, if you do not mean to save it, click on “Cancel.

lel Save this form with its data?
Cancel |

If you click on “OK”, the form will be saved to the Drafts folder where it
can be found and retrieved by the message key, date and time it was
saved. Simply click on the entry in the Drafts folder and it will display in
the main Form Frame with all the data previously entered.

Drafts can also be retrieved by opening the Forms Menu in the floating
forms window. Do this by right clicking on a forms button in the floating
window and choosing Open Menu.

PSPOLalS

E Log Out

? Information Screen

1 My Favorites

|3 Drafts

E] qaB (02/04/0 13:38:09)
B Am (03/22/10 14:33:38)
Bl ew (03/22/10 14:33:57)
[#1 eG (03/22/10 15:08:13)

Most Commaon
Articles

Boats

Guns

Identity Theft
Images

License Flates
NICS

ORI

Persons
Security
Vehicles

Parts

Other

Hlets
Administrative
Hit Requests and Responses
Criminal History
I (Interstate Identification Index)
Interpol Queries
Links
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When a previously saved Draft is submitted, the user will be asked if it
should be removed from the Drafts folder. Clicking on “OK” will
remove it and clicking on “Cancel” will leave the original copy with only
the original text in the Drafts folder for later use. Ifit is desired to retain
the additional data that was entered, the form will need to be resaved by
again typing Alt/Ctrl/S.

@™ Message has been sent. Click Ok to delete the entry (AM
W (04/05/10 10:37:38)) from the Drafts folder or Cancel to leave it
= for later use.

Cancel I

To delete a previously saved draft without submitting it, simply right
click on the one you wish to delete and choose “Remove” from the
resulting context menu. You will be asked to verify that you want to
remove this entry from the Drafts folder.

lel Remove this entry from Drafts folder?

Cancel

Click on “OK” to remove it or “Cancel” to leave it as is in the folder.

Links

The Forms Menu contains a Links folder where URLs that have been
predefined by the CSA are displayed. This folder allows easy access to
websites such as Nlets, NCIC, the weather, etc. for those users that have
access outside your network.

These URLs can also be added to the My Favorites folder by right
clicking on the one you want to add and choosing Add To Favorites from
the resulting menu. It should be noted that adding links to sites that are
outside your network may not work depending on your firewall rules.

HHIRELS

a Log Out it
=] information Screen

3 My Favorites

Drafts

Most Common

Articles

Boats

Guns

Identity Theft

Images

License Plates

NICS
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Security
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Loading A Form

There are two ways to load forms.

From the Forms Menu

Forms are listed in the Forms Menu in the order defined by your control
agency. Normally they are grouped logically in folders by category. Users
can click either on the folder or the folder title to open the folder and
view the forms for that category.

RsRorials

% Log Out 2
% Information Screen

I My Favorites

1 Drafts

_:I Most Common

"2l Articles

QA - Query Article

EA / ELA - Enter Single Stole
EAA / ELAA - Enter Consecul
MA / MLA - Modify Single St
MAA / MLAA - Modify Conser
CA [ CLA - Clear Single Stole
CAA [ CLAA - Clear Consecu
LA / LLA - Locate Single Stol
LAA [/ LLAA - Locate Consect
XA [ ¥LA - Cancel Single Stc
HAA [ XLAA - Cancel Consec
QAB - Batch Query Articles
ZA - Query Article (Administi
1 Boats

;‘I Guns

1 Identity Theft

;I Images

;—I License Plates

1 nics

1 ORI

;I Persons

;I Security

1 vehicles d
27— y

From the menu “tree” displayed on the left side of the screen, navigate to
the transaction you wish to perform and click on it. The desired
transaction will be displayed on the right side of the screen in the Form
Frame. A form may be listed in more than one folder.

P T sl@le] enlz] @lw A ) [
PSPOGLAIS L L T

~ 3 0372472014 MRT-7615395
7 Log out 8 sw46:46 :

) Informaton S8 00:44:36 DQ
122 My Favorites 18 00:44:36
) orafts B 09:44:35
3 Host Common 8 09:44136
21 qw - Query Wanted Persor
21 Qv - Query Vehice
1 Q6 - query Gun
[2) QA - Query Atie
D) Q- It Index Existence Ing

>

[[2 Messages to Review T[connected I

) QR - 1 Criminal History Fulf
21 0Q - Niets Query Drivers Lic: ‘Optionial Corerof Held (OCFY |
1 1q- iz oty e 1 Destination state (0ST) [ |
1 RQ/ RQG - Nlets Query Vet
110 - e Quen ooty || EnterOne o the Folowng Felds orSet:

2 10 - Canadan Query dentis

Operator's License Number (OLN) |

Name (NAM) |
Date of Bith (D0B) [ Sex (5EX) [

2 Optiona Fek:
oy wues St (0LS) [ (use ey e desratn 1)
3 oats Image Request (IMQ) |

3 Guns
1 Identty Thefe

1 images
30 License Pites
3 wics

ntrol Field (OCF): Enter at least two
iginal initiator of the message m:

From the Command Line

Alternatively, forms can be loaded by typing their message key on the
command line. If the command line is not visible, it can be displayed by
clicking on the help text displayed at the bottom of the screen.

I | Doiic
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Forms loaded from the command line will be “popped” outside the main
Portal XI. Window into an External Forms Window. Up to 10 forms can
be opened concurrently in this window. If the external window is not
closed prior to logging out of Portal XL, they will be saved as external
forms to the user’s User Preferences and reload in that window when
they again log into Portal XL. The data that is in those forms will NOT
be saved and returned. If users have a need to save the data in the form,
they should be saved to the Drafts folder.

Originating Agency Identifier (ORI) imgr_}ggr_]r_]lj "
Destination State (DST) [gs « |7 |7 ]7 i

Enter One of the Following Fields or Sets:

Last Name (LNM) |
First Name (FINM) |
Date of Birth (DOB) [ Sex (SEX) r
Note: Running by NAM/DOB also checks all NCIC persons files and local person files.

Operator's License Number (OLN) IABDCIEJ with Optional
Note: Running by OLN Only does NOT check NCICI!

Optional Fields with Last Name:

Middle Mame (MNM) [ Suffix (SNM) |_
State (OLS) [_ (Use only with destination CL)
Submit Delete

Open Menu

Operator's License Number {(OLN): Enter the operator's license number using all (MKE) acters. Single
zero only or run of zeros only is not allowed.

B o | 5 v ] w [ wm [ w e - ] - ]
< >

To access the individual forms in the External Form Frame, simply click
on the appropriate button at the bottom. The buttons display the message
key for the form.

New forms can be loaded into the external window by again typing a
message key in the Command Line on the main Portal XL window or
right click on an empty button in the external window and type the
message key in the box provided then hit enter. Users can also choose
“Open Menu” on the right click menu to open the forms menu in an
external window where they can choose the form needed.

If users attempt to load more than 10 forms into this frame concurrently,
they will be notified that they must first close one or more before they
can add more.

The Maximum Mumber of Forms is open. Please Close Form(s)
l before adding mare.

To close one or all of the external forms, right click on the button of the
form you wish to close and choose either “Close” — which will close only
that form — or “Close All” which will close all forms and the external
window will display the Information Screen. The user will be asked in
either case to verify that is what they are wanting to do.

Whatever state this window is in when a user logs out of Portal XL is
how it will be returned to them when they again log into the application.
If all forms are closed and the user logs out, the external form frame will
not be opened automatically when the user logs back in. Previously
entered data will not be returned. The form fields will be blank.



Searching and Personalizing the Menu

There are several ways in which you can personalize the look and feel of
the menu.

Search for a Form

Portal XL can be searched to find a particular form by right clicking with
the mouse in the menu frame and clicking in the Search box from that
context menu. Then, click in the Search box and type the message key or
part of the form title and hit Enter on the keyboard.

Smaller Font
Larger Font

Close All Folders

Search

|wa nted|

Restore Defaults

The results of the search will be highlighted in yellow in the menu and be
available until the folders are closed or a new search is performed.
Simply click on the highlighted form you were searching for and it will
populate the Form Frame window in Portal XL. For instance, typing
“wanted” in the search box will produce results similar to the screenshot
below.

RsRoitals

‘Al Supervised Release -
"ﬂ QW - Query Wanted Per:
C - Enter Supervised Re
C - Modify Supervised |
C - Clear Supervised Re
C - Cancel Supervised F
M [ ECN / EMN / EGMN ;
N/ XCH f XM/ XGMN
MS / ECNS - Enter Fraus

. XNS / XCNS - Cancel Fra
‘3 wanted Persons

:ﬂ QW - Query Wanted Per:
EW [/ ET - Enter Wanted
EWJ - Enter Wanted Juve
MW / MT - Modify Wante
% CW / CT - Clear Wanted
1 tw / LT - Locate Wanted
% KW /[ XT - Cancel Wante
= EN / ECN / EMN / EGMN /|
N f KCM / XMN  XGMN
MS / ECMS - Enter Frau
NS / XCNS - Cancel Fra
D - Enter Supplemental
D - Modify Supplement:
D - Cancel Supplementz
% QWB - Batch Query W

anl
Al f

Other items within the Forms Menu can be personalized and saved to
your User Preferences. Once that is done you will see the same menu and
personalization at any device where you log into Portal XL.

18



Add to Favorites

To add a frequently used form to your My Favorites folder, simply locate
the form in the main menu, right click on it and choose “Add To
Favorites”. It can then be moved up or down in the list within that folder
by right clicking and choosing “Move Up” or “Move Down”.

Should you want to delete a form from the My Favorites folder, right
click on that form and choose “Delete”.

Additionally, favorite websites can be added to your Favorites folder.
Right click in the Favorites folder and choose “Add External Link”. This
will produce a box where you add the Link Description — or title of the
link you wish to display in the folder and the Link URL.

Enter New External Favorite Link

Link Description: IF'SF'DrtaIs. Inc.

Link URL: |http:.|’fmwu.psportals_com

Save Cancel

Notice how the resulting link for the URL is indicated with a globe icon
rather than a page icon for easy distinction. To access, simply click on
the entry. It will open in a separate browser window so the data entered
into an open form will not be jeopardized. NOTE: Access to these URLs
may be blocked by your agency’s firewall rules.

PsPortals

% Log Out |

Eﬂ Information Screen

My Favorites
E] DQ - Mlets Query Driver's Lic
:—ﬂ QV - Query Vehicle
=1 M - Nlets Administrative Me
:—ﬂ QH - I Index Existence Ingu
@ KQ - Mlets Query Driver's His
9 PsPortals, Inc.

21 Drafts

Changing the font size

The font size of the Forms Menu can be made larger or smaller by right
clicking in the forms frame and choosing “Smaller Font” or “Larger
Font”. In order to return to the default, right click and choose “Restore
Defaults” at the bottom of the menu. Restoring the defaults only affects
the font size and does not remove items from the My Favorites or Drafts
folders.

Closing folders

Folders may be opened and closed simply by clicking on them. However,
you can also close them all at one time by right clicking in the form
frame and choosing “Close All Folders”.
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Submitting a Transaction

Submitting a Transaction Overview

To submit a transaction from Portal XL users can complete a form and
submit, or free form the transaction in the Command Line or Free Form
(FF) form.

Using a Form

Access a form either by choosing it from the Forms Menu or by
“popping” it into the external form frame by typing the message key in
the Command Line. Fill in all appropriate fields.

Submit the transaction by clicking on the Submit button at the bottom of
the page, hitting the Enter key (+) on the far right side of a standard
keyboard or typing Alt/S from within any form field.

See the section titled “Forms Guide” for more information on filling out
forms.

NOTE: In some implementations forms are only allowed by
certification level. If the user’s certification does not allow them to
run certain transactions, they will not be able to access those forms
from either the Forms Menu or the Command Line. Users will also
not be able to submit those unauthorized transactions by free
forming from the Command Line.

Using the Command Line

To submit a transaction from the Command Line, type a properly
formatted message in the Command Line and submit it by clicking on the
Submit button to the right of the Command Line, hitting the Enter key on
the far right side of a standard keyboard or typing Alt/S.

Using the Free Form (FF) Form

Portal XL contains a form that is simply a large Command Line for free
forming those messages that are lengthy, such as an Administrative
Message with a block of text. This form can be accessed from the Forms
Menu (if made available there) or by typing “FF” in the Command Line
to open it in a separate window. Messages entered in this form must be
properly formatted and are submitted just like any other form.

Both outgoing and incoming messages are logged immediately upon
receipt with incoming associated under the appropriate outgoing
message. Outgoing messages are designated by a blue icon in the log tree
and incoming have red icons until marked as read.

Using Quick Keys

Portal XL has two types of Quick Keys available.
1) Format and Submit

2) Text mapping

The first type allows users to type only the data such as a destination state
and operator license number for a DQ into the command line, then hit a
pre-assigned key combination to format and submit the transaction. This
type of Quick Key is not changeable by user or device and must be
predefined by the Control Agency for statewide use. These are coded by
PsPortals for introduction into the product.



Once defined, users can access a menu of these Quick Keys by holding
down the Alt and Shift keys.

View Quick Message Key Assignments

Alt Key Message Key Format
Alt+1 DQ from DST OLN

Alt+2 =

Alt+3 =
Alt+4 =
Alt+5 =
Alt+6 =
Alt+7 =
Alt+8 =
Alt+9 =
Alt+0 =

Close

The second type of Quick Key is standard in the Portal XL product and
allows individual users to map strings of commonly used text to a
particular key combination for use in the form fields or command line.
These text strings are then saved to their User Preferences and are
available at any device where the user logs in.

To access the menu of defined Text Quick Keys configured, hold down
the Ctrl and Shift keys while the cursor is in the Command Line.

Edit Text Key Assighments

ReRE Text AeE Text
Key Key
Ctl+A|[Two time config Ctl+N | [this is a test
Ctl+B||Theresa Defined Cctl+o0 ! reserved]
Ctl+C l [rezerved] Ctl+p I [reserved]
Ctl+D||The quick brown cti+q||
cti+E|| ct+Rr|
CH+F I:?c-.sc-.z"'-:-:_':: ctl+5 ||
ctl+g|| ctl+T||
ctl+H|]| ctl+u||
Cti+I l Cctl+v I [reserved]
ct+1|| ct+w||
Ctl+K|[this is a test CH+X || [res=rve
ctl+L|| ctl+y||
ctl+M|| Ctl+Z |

Apply Clianges Cancel

Note that several of the keys are marked “reserved”. These are key
combinations that the browser uses and cannot be re-defined by the user.

To assign text to a Quick Key, access this menu (Ctrl/Shift while in
Command Line) then click in the field beside the combination you want
to assign. This will display a window for entering the text with a notation
of which key combination you are assigning.
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Edit Text Assignment For Ctl+Z

Save | Cancel | Delete

Click in the blank area of the window and type the text string to be
assigned to the Quick Key.

Edit Text Assignment For Ctl+2

Demonstrating assigning text to the {mick Key ;]
combination of Ctrl+2.|

Save | LCancel | Delete

Once you have checked for spelling and have all the text in the window
necessary, click on the Save button or type Alt/S. You can also delete the
text you entered by clicking on the Delete button or typing Alt/Delete key
or cancel the assignment altogether by clicking on the Cancel button or
typing Alt/C.

Once you click on Save you will be back at the Edit Text Key
Assignments menu. You must click on Apply Changes or type Alt/A on
this window for the text to be assigned. Once the changes have been
applied close the window with the “X” in the top right corner or click the
Cancel button. Do not click on “Cancel” before you click on “Apply
Changes” as that will cancel the entire assignment.

To use the quick key, click in the appropriate form field or the Command
Line and use the Ctrl/key combination. The assigned text will be inserted
in the field.

To edit a Quick Key you have previously assigned, just repeat the
assignment procedure editing the text when it is displayed in the window
after clicking in it on the menu.

In order to view more of the assigned text, hover the mouse over the
appropriate text and a tool tip will display the entire entry.
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Edit Text Key Assignments

Text Tost Text Text
Key Key
Ctl+A lTwo time config Ctl+N Ithis is a test
Ctl+B ITheresa Defined Ctl+0
cti+c|[r== cti+p
Ctl+D||The quick brown ct+q||
Ctl+E I Ctl+R ||This message co
B ] o st
Ccti+G|| ctl+T|| be considered priority!
Ctl+H|[testing H cti+u||
Ctl+1I | ctl+v | eserved
ce+1|| ctl+w||
CH+K IM Ctl+X I::'-.'.- BC
ct+L | ct+Y||
Ctl+M|| Cti+Z ||
Apply Changes Cancel

Receiving Messages

Receiving Messages Overview

Portal XL is “always listening”. There is no need to refresh your screen,
push any buttons or navigate to any other page in order to receive and
view responses and unsolicited messages.

Once a form has been submitted and successfully received by the CSA
message switch, responses to the transaction will appear in the receive
window. The submitted message key is displayed to the right of the time
submitted in the log tree.

e e — =1 = T | =]

(12/30/2014
+E810:50:07

+EA10:55:24 MRI-7619339
HBi1:00:11 DO NCIC 5261 12/30/2014 11:00:43
8100112 TERM205 0002 12/30/2014 11:00:43
+BB1.00:13 DR.FL0000C00. PORTAL . *MRI7619394 .
T Response To: 24
1L0100RX,MRI76193%4
FLO000000
NO NCIC WANT NAM/ DOE/ SEX/ OLN/KS2093849394

[ [ [2 Messages to Review [Connected

The receive window has four modes of operation that can be selected
from the dropdown list box in the toolbar.

Log Mode

In log mode, the receive window is split into two panes. The left pane
shows all of the current Portal XL log entries in “tree” format. The
right-hand pane displays the actual message that has been selected
including any images that are part of the message. Messages are grouped
in folders by date. Each day that messages have been sent or received
will have a folder where all the messages for that day are contained. To
open or close the folders, click on the folder or date.



e T ] (S 1 e

(12/30/2014
#5510:50:07

+E810:55:24 MRI-7619399

=18811:00:11 DQ NCIC 5261 12/30/2014 11:00:43
+B1:00:12 TERM205 0002 12/30/2014 11:00:43
LBy 1.00:13 DR.FLO000000 . PORTAL . ¥MRI 7619394 .
L Response To: 24

[1LO100RX,MRI76193%4
FLO000000
NO NCIC WANT NAM/ DOB/ SEX/ OLN/KS2093849394

[ [ [2 Messages to Review [Connected

Transmitted messages are shown as blue page icons and received
messages that have not been reviewed (read) are displayed as red text
icons. Received messages that have been reviewed are displayed as text
icons with a lightning bolt. Messages that have a plus sign (+) to the left
have an associated message that is not currently displaying. In order to
display that message in the log tree, click on the plus sign and the tree
will be expanded to display the associated message.

Clicking an entry in the “tree” pane will display the associated message
in the right pane.

Double-clicking a message icon, will display the message in a separate,
large window. This is useful for displaying larger responses.

MRI-7615398%

NCIC 5261 01/08/2010 11:29:14

TERM205 0002 01/08/2010 11:25:14
DR.KS1234567.PORTAL. *MRI7619394.
Response To: 24

1TL.0100RX,MRI7615354

KS1234567

NO NCIC WANT NAM/ DOB/ SEX/ OLN/ABC123

MRI 7619399 IN: NCIC 5261 AT 01/08/2010 11:29:14
QUT: TERM205S AT 01/08/2010 11:25:14

IMR/
MIS:THIS RESPONSE GENERATED BY PSPORTALS SIMULATOR

NAM:JOHN, EDGAR DOB:15750101
RAC:W HGT:508 WGT:190 DOI:19950101

Portal XL Image Id: 5028

Responses to a transmitted message are indented below the transmitted
message thus allowing for them to be easily located.

Move backward and forward through received messages using the
buttons in the toolbar of the received window. For an explanation of
these buttons, see the toolbar section later in this chapter.

Message properties can be displayed for determining who reviewed the
message and when it was reviewed by right clicking on the message and
choosing Properties.

vew [y VI[E[REE[E] [B[E]F @Al =2

FHi6:51:10
FEeis)  CoPY 8453335 ~
65 ':[‘“F . 1222 01/27/2015 16:51:19
[EB6:513  ppo ae Read 205 0015 01/27/2015 16:51:19
By PORTAL1. *MRIB453334.
“B16:5]  populate Form ED - FELONY WARRANT
|EB816:51:3 Populate External Form JOHN, EDGAR DOB/19750101 SEX/M
3@15:5 W HGT/602 WCT/210 EYE/BLU HAI/BRO
“Bp.5 TAT R ARM SO0C/423946886
B850 652585AR9 FPC/P012121314PM10131414 o
- (16048125 OCA/036026 DOW/20040210 WNU/Q3E026 |
i I [15 Messages to Review [Connected
[— Properties ______] =

A message dialog box will be displayed showing the name of the
operator that was logged on when the message was received.
Additionally the time that the message was reviewed and who reviewed it
is also displayed.
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Received Message

Received By  [tmcculley

Received  [1/8/2010 10:30:40 AM

Reviewed By [tmcculley
Reviewed |1/8/2010 10:30:45 AM

DB Record ID  [s2558-82615

—

Messages can easily be located in the log tree by placing the mouse
pointer over the log entry. This causes a pop-up to display part of the
message along with a thumbnail of any image it contains.

e =1 [ 3 = R A VP Ll

{Si01/27/2015
- B14:34120 A|| TERM205-00004037 01/27/2015 16:51:34 ACK

S B14:34:
L

FEyg—————————————
CBBi14:35:54 | TERMZ0S 0002 01/27/2015 14:34:24
E14'35'54 DR..PORTAL.*MRI7619394.
+E816:30:00 | Response To: 24
1 BB16:51:10 | LLOL0ORXMRIZ619394
HEheis1:
e

- | [ 15 Messages to Review | Connected |

NOTE: In some implementations both the outgoing message key and
response message key displays to the right of the time stamp in the
log tree.

Unreviewed Mode

Unreviewed mode is the same as log mode except that it only displays
messages that have not been reviewed (read). In Unreviewed mode,
messages must be manually marked as reviewed using the lightning bolt
buttons on the toolbar regardless of the message handling options under
Administrative Functions. These messages that are marked as read will
be removed from display in Unreviewed Mode once the user either
navigates from that log view mode or logs out.

Marking messages as reviewed in other log modes will automatically
remove them from the Unreviewed Mode log display.

view: [Unreviewed V] (5] 55 (5] @ [€]] (@] @[] [&] (B A0 [E|

f01/27/2015

1434120 N ~
=HBH14:34:40 DQ MRI-7619399
L B14.34:40 NCIC 5261 01/27/2015 16:51:34

ITERM205 0002 01/27/2015 16:51:34
DR..PORTAL.*MRI7T6193%4.
Response To: 24

1LO100RX, MRI7619394

wv|NO NCIC WANT NAM/ DOB/ SEX/ OLN/ v

+Bhei51:37
L Z

[ [ [15 Messages to Review [Connected

Manual Mode

In manual mode, messages are displayed one at a time as they are
received. Move backward and forward through received messages using
the buttons in the toolbar of the receive window. For an explanation of
these buttons, see the toolbar section later in this chapter.

NAM: JOHN, EDGAR DOB:19750101
RAC:W HGT:508 WGT:150 DOT:135950101

[15 Messages to Review [ Connected
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Auto Mode

In auto mode, messages will scroll on the screen as they are received.
There is no “tree” of logged messages on the left side. Users look at
messages that have scrolled off the screen by using the vertical scrollbars
in the receive window.

view: [0 v |15 =5 6 [ 1 (B2 (@] [&] (] 2] =]

NAM:JOHN, EDGAR DOB:19750101 A
RAC:W HGT:508 WGT:1%0 DOI:1999%0101

INTC:W210095179 IMN:I480000395

[ [ [18 Messages ta Review [Connected ]

As in all log views, the user may highlight a portion of the log and print
only the selected text if their printer drivers support that function.

The messages can be completely cleared from Auto log view by first
focusing the cursor in the Command Line or a Form Field and either
typing “Ctrl/Delete” or clicking on the eraser icon on the toolbar. This
does NOT affect the logs in the other views.

The messages from this log can be automatically put into Notepad for
editing either by typing “Ctrl/e” or by clicking on the Notepad icon on
the toolbar with the cursor focused in the Command Line or a Form
Field. This action also does NOT affect the logs in the other views.

Resizing the Received Message Window

The Received Message Window can be resized by grabbing the blue
splitter bar between the Status Bar and main Form Frame and dragging it
up or down. This increases the area for message display and decreases
the Form Frame area.

Default display:
View: [Auto VEEREE B @R A R2E][E]
RsRortals

— INAM: JOEN, EDGAR DOB:19750101 A~
£l Log out RAC:W HGT:508 WGT:190 DOI:19990101

[ |

[ 18 Messages to Review Connected

Portal XL

ACCESS RESTRICTED TO CERTIFIED USERS
FOR CRIMINAL JUSTICE PURPOSES ONLY
ALL TRANSACTIONS ARE LOGGED AND SUBJECT TO AUDIT

DSP HELP DESK: E-MAIL:
302-739-7000 dsp.helpdesk@state.de.us

[ submit || Delete

After dragging the blue bar toward the bottom:
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: o o] [ B G (B[N (B[ (A A TD |

PsPortals
NAM: JOHN, EDGAR DOB:19750101 A

) tog out RAC:W HGT:508 WGT:190 DOT:19990101
B Information Screen
Sy Favortes

3 Most Common

23 Administrative Messages
3 artides

3 Boats

O3 canadian

23 Caution Messages

3 criminal History

3 security NIC:W210095179 IMN:I480000395
21 Vehicles / Vehicle Parts

3 persons

3 vinks

IMR/Portal XL Image Id: 26124

MIS:THIS RESPONSE GENERATED BY PSPORTALS SIMULATOR

e :

[ [ [18 Messages to Review. [Connected ]

[l

< >

787,634 #100% -

This position will remain until either a form is loaded or the user
repositions the splitter bar. Double clicking the splitter bar will return it
to the default position.

If the splitter bar has been repositioned and a form is loaded into the form
frame, the window will automatically reposition to allow the user to see
the entire form. When the user submits the form, the splitter bar will
automatically reposition to where the user had it so they can see more of
the Message Receive Window.

The position of this bar will be saved to user preferences upon log out.

External Floating Message Window

Users may want to have the received message window separate from the
main Portal XL window in order to put it on another monitor where it is
always visible. Simply click on the last button on the Toolbar (Floating
Message Frame) and it will open in a separate window. This window will
also save to user preferences if left open when logging out of the main
Portal XL window.

== P

View: [Log M E=2E@ElE) |kl Ew A &2
’_—_ll 03/11/2014 TMR/Portal XL Tmage Td: 25637
1 ps:02:52 )
E"- 08:08:01 DQ MIS:THIS RESPONSE GENERATED BY PSPORTALS
=E 08:15:10 DQ STMULATOR
=8 pgiasin0
8 pg:15:10
8 pg:15:10
NEM: JOHN, EDGAR DOB: 15750101
RAC:W HGT:508 WGT:150 DOT:19990101
L
| |2 Messages to Review ||connectad
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Command Line

Command Line Overview

Portal XL Command Line serves several purposes. From the Command
Line, messages can be free formed, forms opened in the external window,
and transactions can be formatted and submitted with the use of Quick
Keys. If a form is loaded in the main Form Frame of Portal XL and the
Command Line is not visible, simply click in the help text at the bottom
of the form and the Command Line will appear.

N .t | Dotc

See sections on Loading a Form and Miscellaneous for more information.

Receive Window

Toolbar Explained

The toolbar of the receive window provides quick and easy control over
actions to be performed on received messages.

vew: [Loo [ G5 ||| 0| &% 2 2w A B2 @ |

Buttons on the toolbar are automatically enabled or disabled based on the
functions being performed or the mode of the received window. In some
modes the buttons will not be displayed because they don’t apply.

This table lists the function performed by each button on the toolbar.

Displays the previous message in the log file.

Displays the next message in the log file.

Marks the currently displayed message as reviewed and then
displays the previous message in the log file.

Marks the currently displayed message as reviewed and then
displays the next message in the log file.

Marks the currently displayed message as reviewed.

Prints the currently displayed message on the default printer.

Displays the log search dialog box.

With focus in the Command Line or a Form Field will remove all
messages from the Auto Log View but will NOT affect any
messages in the other views.

Bl R s

With focus in the Command Line or a Form Field will copy all
messages out of the Auto Log View into Notepad for editing.

&
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o=

| Changes the font, size, style and color of all displayed messages.

%[l Runs the VINDecoder powered by NICB.

> Displays the Administrative Functions menu.

] Displays the help menu.
=| | To open the floating message window in a separate window.

i

av Mini Command Line used to open forms in a separate window or
free form messages.

Printing Messages

To print a message that has been received, click on the message in the log
tree then click on the printer button on the receive message toolbar.

Messages can also be printed by right clicking with the mouse on the
desired message in the Log tree. From the “pop-up” menu that is
displayed, choose print.

view: [Log VEREEE (EE e = E R (R E]

[ZBfi14:34:40 DQ

i FEhaaaao () A
P B0 MRI-7619399

I T 5261 01/27/2015 14:34:24

BBy 4:35:5. o 05 0002 01/27/2015 14:34:24

ORTAL.*MRI7619394.
nse To: 24
ORX,MRI7€19394

I
[#1B16:51:4

ST IC WANT NAM/ DOB/ SEX/ OLN/
i FBiesy . o 5
s ., [619399 IN: NCIC 5261 AT 01/27/2015 14:34:24
: "M | TERM205 AT 01/27/2015 14:34:24
{ “Bhe:sy| 21/ “ v
E1Pc.con]  Refresh
Properties [ [ 18 Messages to Review [ Connected

To print only part of a message, click on the message to display it in the
message view window. Using the mouse, highlight the portion you wish
to print. Right click on that highlighted text and choose print from the
resulting context menu. If your printer driver supports it, choose
“Selection” on the print dialog box. NOTE: This function is controlled by
your print driver and the browser itself and may not be available on your
device in certain circumstances.

Select All

Copy

Print
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= Microsoft Office Live Meeting 2007 Document Writer
@Mﬁnsnﬁ XPS Documen

t Writer

Users may also select random messages to print at one time. Hold down
the Ctrl key and click on the messages desired for printing. When all
have been selected, right click on one of them and choose Print All.
These messages will print in the order they were clicked. Notice the three
highlighted messages below.

(H02/12/2018
g

“EA15:21:01
(402/16/2018
+E12:00:22
= 8812:03:27 DQ

+E812:03:34
B12:03:34
“E812:03:34

Another method is to right click on the outgoing message log and choose
Print All from the resulting menu. This will print the outgoing message
and all responses associated with it.

1
o
1

1
L

1
2
1

(402/12/2018
&415:17:49

15:21:01

(2102/16/2018

12:00:22

g -

Copy

Print

Print All

Mark As Read

Populate Form
Populate External Form

Forward As AM
Forward As External AM

]

Refresh

NOTE:

Properties

Microsoft Edge, Google Chrome, and Mozilla Firefox do not support

Unattended printing.
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Searching Messages

Portal XL keeps a daily log of all messages that are sent and received.
The log search function provides an easy and convenient way to find
specific information stored in the log files of Portal XL. This log can be
searched by text, date and time in any combination by entering the
appropriate data into the message search dialog box.

To search Portal XL log files, click on the search button on the receive
window's toolbar. A dialog box will be displayed allowing entry of the
search criteria.

=
I Search I

" Today's lag ™ Message has an image User o Message Type @ goth
& Al Logs MR [ =l station | = € Transmitted
CFom [0715/2010 =] To [o7y2010 =] ort [ksia39567 =] € Received
No records found FLO00000O

FLODO0DSO

FLOD000SS

FLOD00202

FL1234567

FLLOCALOD

PADDODOOD

PA2468024

Messages can be searched in a variety of ways: text string, date,
transmitted, received, or both. If you have the proper authorization, such
as a TAC for your agency who has been designated as an Administrator
in Portal XL, you can also search all the users, terminals or ORIs for your
agency. (Note: The ORI field will not display in this window unless you
have TAC level access.)

To search using a text string, first enter the text to be found. Then select
the log file or files to be searched. If a range of days is desired, select the
‘From Day’ radio button and then from the two drop down list boxes
select the range of log files to search. Next decide whether to search
through transmitted messages, received messages or both. Finally,
choose whether to include the message headers as stored in the log file
database in the search and click on the Search button.

test Search
€ Today's log IV Message has an image User  [TMCCULEYS, MessageType @ goh
& AllLogs seton [TERM2S 2] © Transmitted
Crrom [10/132009 =] To [oyos/onn = L | © Received

Page 1 of 1

8 2000-11-16 10:17:19 (75087)
— SIMULATOR / START —

1]
—SIMULATOR. [ END—
¥4 2009-11-20 16:49:22 (76045)

— SIMULATOR ] START —
TESTING URGENT MESSAGES

~—-SIMULATOR  END-~

B3 2000-11-20 17:00:28 (76072)
——SIMULATOR / START —
TESTING URGENT MESSAGE 20KB IMAGE
e
51
—SIMULATOR /END— e
B4 2000-12-10 14:37:46 (78533)
K51234567
NO NCIC WANT NAM/ DOB/ SEX/ OLN/TESTOLN123
MRT 7619399 IN: NCIC 5261 AT 12/10/2009 15:37:43
RAC:W HGT:508 WGT:150 DOI: 19930101
PORTAL XL IMAGE ID: 8629
NICHW210095179 IMN:1460000395
MIS:THIS RESPONSE GENERATED EY PSPORTALS SIMULATOR

p=tn

PORTAL XL IMAGE ID: 8630




Clicking on the link for any message in the search result window will
open that message. This window not only displays the entire message and
any images but also the date and time the message was received, who
reviewed it, when it was reviewed and on what terminal. The message
can also be printed from this window by choosing the Print link at the
top. To return to the search results summary, click on “Log Search” at the
top of the window.

@ LogSearch Log View Print

12/10/2009 2:37:46 PM

Received by: tmcculley

Reviewed by: tmcculley at 12/10/2009 2:41:07 PM
Workstation: TERM205

MRI-7619399

NCIC 5261 12/10/2008 15:37:43

TERM205 0002 12/10/2009 15:37:43
DR.KS1234567. PORTAL. *MRI7615394 .

Response To: 24

1LO100RX,MRI7619354

KS1234567

NO NCIC WANT NAM/ DOB/ SEX/ OLN/TESTOLN123

MRI 7619399 IN: NCIC 5261 AT 12/10/2009 15:37:43
OUT: TERM205 AT 12/10/2009 15:37:43

IMR/
MIS:THIS RESPONSE GENERATED BY DSPORTALS SIMULATOR

NAM: JOHN, EDGAR DOB:19750101
RAC:W HGT:508 WGT:190 DOI:19990101

Portal XL Image Id: 8629

Change the Received Messages Font

Some users prefer a larger or bolder font for the received message
display. Portal XL allows users to change the font of this display by
clicking on the “A” (Change Preview Window Display Font) button on
the toolbar and choosing the font, style, size, effects and color they wish
to see the messages displayed in. The dialog directly below displays the
default settings for that window.

Font: Font Style:  Size:

|CnurierNew |Regu|ar |12 oK |
Georgia i Iltalic 14 i ﬂ'

Impact Bold 16
Lucida Console Bold ltalic 18
Lucida Sans Unicode j 20 ;l
Effects: Sample:

I~ Strikeout BaBbYyZEy

" Underline

Color:

| Black =
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VIN Decoder

Portal XL VIN Decoder (powered by NICB’s VINAssist) allows users to

enter a VIN and receive information about the vehicle.

Users can either type the VIN manually into the field or copy/paste from

|1G1AL52F 757606106

the received message window, a form field or another document.




In addition, the VIN Decoder allows for building a VIN. If incorrect
digits are entered, the VIN Decoder will alert and suggest valid
characters.

-
Portal XL VIN Decoder
Powered by VINassist (¢} NICB
VIN: [4T3BE46K68G016848 | | Submtvin |
| DIGIT DESCRIPTION MEANING
4 Country of Origin United States
T Manufacturer TOYT TOYOTA
3 Vehicle Type MULTEFPURPOSE VEHICLE
|BE46K Modeal Invalid Digit
iﬁ CheckDigit Check Digit Valid
8 Year |I:1valid Digit '!I
G Assembly Plant [1nvalid pigic
|016848 Sequence Number b
[0 G
¥

The Administrative Functions Menu

The Administrative Functions Menu includes commands that set
operational characteristics of Portal XL by users who have the proper
level of access.

Printer Settings
View: |Log hd B = e P IRl = . 16 il e =) al
Print Vi e | Mesge and g =
e &l [rz-7619358 — = — + Minimize on Submit -
i NCIC 5261 04/12/2010 16:12:25 -
=l TERM205 0002 04/12/2010 16:12:25 L Options...
o DR. .PORTAL.*MRI7619394.
18 16:15:00 DQ Response To: 24
r8 16:12:26 | |1n.0100R%,MRI7619394
“E8 16:12:26 > =

Print on Submit -

When checked will print all messages sent to the CSA message
switch. The printer dialog will appear as Unattended Printing is no
longer supported.

Print Messages when Received -
When checked will print all messages received by the workstation.
The printer dialog will appear as Unattended Printing is no longer

supported.

Message Handling

views: [Log 1 wlEEE g 2k E] EE] A wmfElel m
LB e El [MRI-7615399 | Reviow Wihem amive

E@ ———— + Minimize on Submit

NCIC 5261 (04~ Review When Viewed
v 12:54:46

LE TERM205 0003 TErie e Options..;
riwg 1 DR..PORTAL.*MRI7619394.
e 161500 DY Response To: 24

R0k l |izoio00R%,MRI7619394

- 16:12:26 - -

Review is Manual -

When checked, messages must be manually reviewed by using the
review buttons on the toolbar or by right clicking on the message
in the log tree and choosing Mark as Read.

Review When Arrive -
When checked, it automatically marks messages as reviewed when
they are received by the Portal XL workstation.
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Review When Viewed -
When checked, marks a message as reviewed when viewed by the
operator.

Review When Printed -

When checked, it automatically marks a message as reviewed
when printed. Choosing this option lists the messages as reviewed
by the printer.

Options...

The Administrative Functions menu’s Options command allows
the configuration of Portal XL personality. To change workstation
settings, open the Administrative Functions menu and choose
Options. A tabbed dialog box will be displayed. Depending on the
user’s access level, this might not be available.

Agency Information Tab

The information displayed on the Agency Info tab is display only
and is populated from information stored in Portal XL database
except for the Contact and Contact Email. Those two fields will
remain blank until someone within the agency accesses the options
tab on a Portal XL device and enters the appropriate information.
NOTE: This only needs to be entered on one device in an agency
that has multiple devices assigned to it in Portal XL.

|Agency Info | |Additional ORIs| [Message Handling| |Printer Settings| [Help|
Agency NameWacky One
Address 1 |
Address 2| |
City [waco State| | Zip|
Contact|julie |
Contact Emai']edgar@gmail com |
Phone | Fax |
Symbolic|TERM210 ORI [FL000000D
<
Agency Name The Agency Name.
Address 1 (2) The Agency Address.
City, State, Zip The Agency City, State and Zip.
Contact The name of the Agency's main
contact.
Contact Email The email address for the Agency's
main contact.
Phone The Agency contact phone number.
FAX The Agency Fax number.
Symbolic Portal XL's Terminal ID.
ORI The default ORI of Portal XL device as

assigned by the CSA.

Additional ORIs Tab

The Additional ORIs tab provides a means for adding ORIs to the
code list available in the sending ORI field on the forms. NOTE:
Agency information and Additional ORIs need only be entered at
one device for the entire agency.
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|Agency Info| | Additional ORIs| [Message Hand]ing\ |Er1'nter Settings| [Help A
ORI Description ~
Edit Delete PAPSP1111
Edit Delete PAPSP1122
Edit Delete PAPSP1133
Edit Delete PAPSP1144
Edit Delete PAPSP1155
Edit Delete PAPSP1166
Edit Delete PAPSP1177
Edit Delete PAPSP1188
Edit Delete PAPSP1199
Edit Delete PAPSP2211
Edit Delete PAPSP2222
Edit Delete PAPSP2233 e,
Edit Delete PAPSP2244
o ] Y
< >
Edit Allows for editing the listed ORI for the
terminal
Delete Allows the listed ORI to be deleted
from the terminal
Add Allows an additional ORI with
Description to be added for the terminal
To enter additional ORIs for Portal XL, click on the Additional
ORIs tab in Administrative Functions | Options. Type the new
ORI in the field at the bottom of the ORI column, enter the
description of that ORI in the field next to it in the Description
column and click on Add. When finished adding ORIs, click on
the OK button. Those ORIs can then be chosen from a list in the
ORI field of the forms.
Message Handling Tab
The message handling tab provides a means for controlling how
messages are handled by Portal XL.
|Agency Info/ \Aﬂdiﬁonal ORIs |Message Handling| !En'nter Settings| Help a
ey Display messages by
_Manual T Workebti
':.i' Messages when they arrive L Us‘::r L
& Messages when viewed
When M Printed
e Display days worth of
Delivery messages
[Cvisually show when a message arrives [VIVisually show when an urgent message arrives
¥ Play a sound when a message arrives ¥ Play a sound when an urgent message arrives
[ IPlay sound continuously [ IPlay sound continuously
o | “
< >

Manual Review

Messages when they
arrive

Messages when
viewed

When Messages
Printed

When selected, requires the user to
manually mark each response as
reviewed by using the lightning bolt
buttons on the toolbar.

When selected, marks messages as read

when they are received.
When selected marks a message as

reviewed when viewed by the operator.

When selected, it requires that a
received message must be printed
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Display messages
by:
Workstation

Display messages
by:
User

Display x days
worth of messages
Visually indicate
that a message has
arrived

Play a sound when a
message arrives

Message Arrival
Sound pick list

Visually indicate
that an urgent
message has arrived

Play a sound when
an urgent message
arrives

Play sound
continuously

before the host is notified that it has
been successfully received.

When selected, Portal XL Message

Receive Window and Log Tree will
display all messages transmitted and
received by this workstation.

When selected Portal XL Message
Receive Window and Log Tree will
display all messages transmitted and
received by the logged in user.

The number of days worth of messages
that will be displayed in the Log Tree.

When checked, displays a pop up dialog
box indicating a new message has
arrived.

When checked, it plays a sound when a
new message arrives.

Selects the sound to play when a new
message arrives.

When checked, it plays a sound when
an urgent message arrives. This may
not be available in your product
implementation.

Selects the sound to play when an
urgent message arrives.

When selected under either column,
will continuously play the selected
sound for that type of message until the
message has been read.

Printer Settings Tab

The printer tab provides a means for setting up static information

about Portal XL.

|_IPrint On Submit

IAgency 1nf0| \Agdih'onal ORIs/ |Message Handling\ |Erin|:er Settings\ Help

[_IPrint Messages When Received
[_IPrint Un-Reviewed Messages (URMs) after @ minutes
|+ Expand Text To Fill Page

>

v

Print On Submit

Print Message
When Received

When checked will print all messages
sent to the CSA message switch. The
printer dialog will appear as Unattended
Printing is no longer supported.

When checked all messages received at
this device will print. The printer dialog
will appear as Unattended Printing is no
longer supported.
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Print Un-Reviewed = When checked allows users to select the
Messages (URMs) number of minutes after which a
after X minutes received message will be printed if it

Expand Text To Fill

has not been reviewed by an operator.

The printer dialog will appear as
Unattended Printing is no longer
supported.

When selected, will enlarge text to
make it easier to read on printed pages.

Page Note: This should not be checked if
using Firefox or Chrome.
Help Tab
The Help tab provides help for each of the tabs in the Options
window.

Agency Infol \Aﬂdiﬁonal ORIs |Message Handling |Erinter Settings |Help i
Options...
The Administrative Functions menu’s Options command allows the configuration of the
Portal XL personality. To change workstation settings, open the Administrative Functions
menu and choose Options. A tabbed dialog box will be displayed. Depending on the
user’s access level, this might not be available.
More:
Agency Information Tab
Additional ORIs Tab
Message Handling Tab
Printer Settings Tab
o] Y
< >
Help Help for each tab in the Options is

available by clicking on the appropriate
link in the Help tab.

NOTE: Microsoft Edge, Google Chrome and Mozilla Firefox do not
support Unattended printing.

The Help Menu

The Help Menu provides access to online help. To invoke this function,
click on the Help button on the toolbar of the receive message window
and choose from the items listed. These items include Bulletins available
on the CSA web site, the NCIC 2000 Operating Manual, the NCIC Code
Manual, the Nlets Manual and Portal XL User’s Manual.

View: [Log E EEE e & aiﬁﬂﬂﬂi@—ﬂﬁ‘“—

T
8 09:51:10 DQ
8l go:54:45
+Hl 12:06:50
8 12:06:51
= 131657
48 12:17:07

3/24/2014 12:14 PM

Logon response for station TERM205,
FLO0D00OD

w| | |User: TMcCULLEY Logon
<

II 1] Messages to Review [[connected |

Quick Reference

A Quick Reference list of keyboard functions in Portal XL is also
accessed from this menu.
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Quick Reference Guide

Right click on any form to add and choose "Add To Favorites”

‘Add to My Favorites from the resulting menu

‘AIU’Ctﬂ/S ‘Save draft of form in its currently completed state to Drafts folder
‘AItJ’DeIete ‘C\ear the form
‘AIU’S ‘Submit transaction

Change the Sort

Griterta in'a Code gse shift/Left or Right Arrow to change the sort by code or |
List lescription

Clear Auto View Click on eraser Icon in toolbar

Close Folders in

Formie Mani Right click in the Forms Menu and choose "Close All Folders”

Display Message in

S rata Windon Double click the message in the log tree

Display Message Right Click on message and choose “Properties” from the menu

Properties
Run transaction in Auto View mode, click on Notepad icon on
Edit Message toolbar when response is received, edit message in the resulting
window
F6 Snellcheck text in current field =l
About Portal XL

To access information about the Portal XL application, open the
Help menu and choose About.... A dialog box will be displayed
showing the application version number, copyright notice, User
Name, Station ID and default ORI.

Portal XL
Version 200.0.100
Developed by PsPortals, Inc.
Copyright (c) 2007-2014
VINassist (tm), Copyright (c) 1991, NICB

User Name: TMCCULLEY
Station ID: TERM205
ORI: FLODOOO0O
VP: 1251x 652

Status Bar

The Status Bar in Portal XL gives the user real time information about
the connection status of the device and how many messages are
unreviewed.

In addition, there is a message streaming area that can be activated by the
CSA to alert users of important bulletins, planned system outages, etc.

[ === mPoRTANT NOTICE =** || |15 Messages to Review ||cannected |
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Forms Guide

Forms Overview

Portal XI’s message key forms have been constructed to guide the user
through the proper entry of data in order to reduce the need to correct
data and retransmit due to message rejects.

The more complex screens contain guiding words on the forms to advise
the user which data combinations are allowed.

QID - Query Tdentity Theft =
Ornginating Agency Identifier (ORI) [ES1234567 «

Enter One of the Following Combinations:

MNCIC Number {NIC)

Name (NAM) |

Originating Agency Case Number {OCA)

Name (NAM) [

Sex (SEX)[7] ang  Race (RAC) [T (optiona)

And At Least One of the Following:

Date of Birth (DOB)[ |
FBI Number (FBD) [T
Miscellaneous Number (MNU) [ [
Social Security Number (SOC) [ |

Optional Fields:

Image Indicator (IND) [ Related Search Hit (RSH) [
Expanded Name Search (ENS) r Expanded Date of Birth Search (EBS) r

Submit Delete

G T | e

Similar message keys have been combined into one form where the user
determines the outgoing message key or what data needs to be entered for
a particular category by using radio buttons or checkboxes.

I

YQ - Hit Confirmation Request

I»

Originating Agency Identifier (ORT) [£51234567

& Article © Boat 0 Gun © License € Part € Security © Vehicle
€ Wanted Person £ Missing Person € protection Order

Destination (DST)[ &
Optional Control Field (OCF) [ |
Request Number (RNO) [T « Priority (PRI [T
Originating Agency Case Number (0CA) [,
NCIC Number (NIC) [«

Article Serial Number (SER) *
Type (TYP) *
Brand Name (BRA) %

Requestor's Name (RNA) [ o
Agency Name (RAG) [ -
Phone Number (PHO)[ | Extension (EXT)[ |

Fax Number (FAX) [

Remarks (REM) =]
5 -
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Originating Agency Identifier (ORI) [ES1234567 «

EN / Ebﬂ J EMHN / EGMN / EXSN - Enter Person Supplemental Data

& wanted Person " Supervised Release ' Missing Person ¢ Gang Member " Sex Offender

Enter Two of the Following Fields:

Name (NAM) [

NCIC Number {NIC)
Originating Agency Case Number {OCA)

A maximum of nine data elements (fields or sets) may be entered on one form.

Also Known As (AKA)|

Date of Birth (DOB] |

I f
| R |

Scars, Marks, Tattoos| |

(SMT) | I

Miscellaneous Number =

va | en | - | - |

In addition, field level help, complex conditional edits and other checks
have been coded in the forms to ensure that the transaction that goes out
will pass the message switch and arrive at its destination.

Context Sensitive Field Help

When entering data into a field on a form, entering a question mark in a
field will either display a “pick list” providing valid data for that field,

Type (TYP)
Description © Code
Auto Winder for Camera CWINDER
Camera Back CBACK
Camera Body cBODY
Camera Case CCASE
Camera Filter CFILTER
Camera Lens CLENS
Camera Motor Drive CMOTORD
Camera Winder (auto, power) CWINDER
Camera CCAMERA
Digital Camera (delivers image... CDIGCAM
Dryer. Photo CDRYER
Editor. Film/Video Tape CEDITOR
Enlarger CENLARG
Exposure Meter CLIGHTM

Select Cancel |

ll( bl I( ¥
00 0 T 1A D 16 T 1 0 10 D T R 0 1 e 0 0 D 1

1 - Bicycle

2 - Camera, Camera Parts, & Photo Equipment
3 - Data Processing Equipment

4 - Equipment, Measuring Devices, & Tools

5 - Furniture & Furnishings

& - Games & Gambling Apparatus

7 - Household Appliances & Housewares

8 - Items of Identification - Non-Homeland Security
9 - Items of Identification - Homeland Security
] - Special Documents, Food Stamps, & Tickets
K - Keepsakes & Collectibles

L - Livestock

M - Musical Instruments

0 - Office Equipment

P - Personal Accessaories

R - Radio, TV, & Sound Entertainment Devices
E - Sporting, Camping, & Exercise Equipment
E - Toxic Chemicals

V - Viewing Eguipment (Binoculars, Microscopes)
W - Well Drilling Equipment

¥ - Other

field.

Serial Number (SER): Enter the article serial number
using alphanumeric characters omitting any spaces.
Single zero only, run of zeros only, single alphabetic
only, or a run of repeated alphabetics cannot be used.
The serial number field may not be equal to the [OAN]

or textual help explaining what type data should be entered into the field.
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Context sensitive field help is also displayed at the bottom of the screen
below the form in the Command Line area or users may double click in
the field to open the list or help.

P p t View: [Log VEeEEaE B e 2R (A mEE E I ]
als
s m' 102632 1/28/2015 11:36 AM
[# Log out 48 10:31:09 A
2] tnformation Screen Al | HE 10:41:50 Logon response for station TERM206, user TERM206
2 My Favorttes FL0000000
2 prafts
3 Most Common User: TERM206 Logon Success
) Qu - Query Wanted Person
V - Query Vehicle
G - Query Gun
A - Query Article i ]
H - I Index Existence Inc 11:37:05
R - I Criminal History Ful gl T T3 Wessages o Review Connected] )
Q - Niets Query Drivers Lic p—
Q - Nets Query Drivers Hi [ | T T e
Q / RQG - Niets Query Veh &
1Q - Nits Query Identity Int Originating Agency Identifier (ORT) [R50000001 +  Message Key (MKE) [qin
1Q - Canadian Query Identit
Q - Nits Query Full Crimin || Enter One of the Following Fields or Sets:
Q - Canadian Query Full Cr
o ek Roqued: Adalion NCIC Number (NIC) [
M - Niets Administrative Mi
M - Canadian Adminisratry | O
Name(NAM) [
2] LC - Lodack Request o
I artices Originating Agency Case Number (0CA) [
5 oats
B cuns o
T Name (Nam) [ with Optional
(D License Plates S oo T i R (RACI[
2 Ncs And At Least One of the Following:
1 orr
(3 persons Date of Birth (DOB) [
O securty
3 vehides FBI Number (FBD) [
3 parts Miscellaneous Number (MNU) [ - [
i o Social Security Number (S0C) [
(23 Administrative Operator’s License Number (OLN) =
23 Hit Requests and Responses License Plate Number (LIC) [
(3 Criminal History .
{20 1 (interstate Identification In¢ || Vehicle Ident Number (VIN) [ [ [
22 Interpol Queries Note: You can also query by License Plate or Vehidle Identfication Number only. Vehicle Identfication Number field
may contain one or more of the following: Vehicl Identfication Number, Serial Number, or Owner Applied Number
S—— i
/| [FBI Number (FBI): Enter the complete identification number assigned to the subject by the FBI upon receipt of a fingerprint card. This number may be 1 to
characters in length and may contain 1 or 2 alphabetic characters.
< >
w00 -

On Screen Form Help

Certain forms also have been divided into logical sections with on screen
help text to guide the user through filling out the transaction properly.

QV - Query Vehicle =

Originating Agency Identifier (ORI) [ES1234567 «

Enter One of the Following:

NCIC Number (NIC) [
License Plate Number (LIC) viith Optional  State (L15) [

AndfOr (This Field May Contain One or More of the Following:
Vehicle Identification Number, Serial Number, or Owner Applied Humber)
Vehicle Ident Number (VIN) |

[
with Optional Make (VMA)

or

Optional Fields:
Image Indicator (IND) [~ Related Search Hit (RSH) [

Submit Delete

aw | ea | av | - [ - = = = = Bl

Conditional Help

Interfield dependencies (conditionals) have been coded that will alert the
user if they try to submit a transaction where fields dependent on others
have not been filled out correctly.

This form has not been filled out correctly.

If NCIC NUMBER is used LICENSE PLATE
NUMBER may not be.

Press "OK" to fix or "Ignore" to continue.

Ignore |
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Click OK to go back and fix the problem. Click on Ignore to ignore the
edit and submit the transaction to the CSA message switch.

When data is entered into a field, the edit check will be performed upon
exiting the field. If the data is incorrect, Portal XL will either display a
code list for the user to pick a valid code from or the help dialog if no
code list is available. At that time the user may either correct the error, or
click on the Ignore button to use the data anyway. If Ignore is chosen,
the text in the field will turn red to indicate the data did not clear the edit
check.

And At Least One of the Following:

Date of Birth (DOB) [d1012008 |
FBI Number (FBO[T
Miscellaneous Number (MNUY[ -
Social Security Number (SOC) I—
Operator's License Number (OLN)[— |
License Plate Number {LIC) l—

Vehicle Ident Number (VIN] | | |

Note: You can also query by License Plate or Vehicle Identification Number only. Vehicle Identification Number field
may contain one or more of the following: Vehicle Identification Number, Serial Number, or Owner Applied Number.

=
Date of Birth (DOB): Enter a valid date prior to the
current date in the form of (YYYYMMDD).

Ilgnore |

=

The Ignore feature is useful for entering codes that have been issued by
NCIC/Nlets or the state before they are put into Portal XL application
code tables or if data validation rules change.

To clear all the data from a form so you can start over click on the Delete
button at the bottom or type Alt/Delete key.

Navigating the forms
Tabs — will move the user forward in order through the fields.
Shift/Tab — will move the user backward in order through the fields.

Arrow down — will move the user forward through groups of fields (such
as in supplementals) without the need to access each individual field in
the group.
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Copy/Paste

Standard Windows functionality of copy, cut and paste allows users to
copy data from the response window or another window and paste it into
the fields.

NOTE: In order to copy/paste images from Portal XL to applications
such as Microsoft Outlook, the message must be opened into a separate
window by double clicking on the icon in the tree. From there, select and
copy then proceed to the target application and choose Paste/Paste
Special from the ribbon at the top.

= H
U MESSAGE

=5
Paste .
- * Format Painter

Paste Options:
il

[

Paste Special...

Set Default Paste...

Code Lists

To access a code list either double click in the field or type a question
mark. Users may at any time simply type the code in the field. However,
if a code is mistyped or a code is entered that is not in the code list, the
code list will open when the user exits the field so they can either choose
the proper code or ignore the edit if they feel the code they entered is
valid.

All code lists in Portal XL display sorted by the literal description of the
code in ascending order when accessed. To change the order of the sort,
click on either the Description or Code column headings.

If the list is sorted by Description in ascending order and the user clicks
on the Description heading it will change the order to descending. In
order to change the sort so that it is by code, click on the Code heading.

Alternately using Shift/left or right arrow will toggle the sort between
Description and Code and Shift/up or down arrow will toggle from
ascending to descending.

Notice in the list below it is sorted ascending by Description.

Boat Make (BMA)

Description ¥ Code

. C. Mfg. Co. ACW
AC. Interface, Inc. ACT
Aardal Boats AEG =
Abilities N 3, Inc. AKD gt
Academy Broadway Corp. ASG =
Achilles KCI Corp ACH ﬂ
Action Boats ACM et
Action Marine (Chicago, IL) ACL
Action Marine_ Inc. (Hollywood, FL) ACM
Acton Fiberglass, Inc. AVE

Select | Cancel |

Clicking on the Description column heading resorts it in descending
order.
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Boat Make (BMA)
Description & Code
odiac of Morth America

Zeppelin Technologies, Inc. QrT

Zebra Marine BlA s
Yukon Inflatables USA YUK ¥
Young Brothers Co_, Inc. AEC =
York River Industries, Ltd. YR ii
Yontech Marine USA, Inc. YOC hq
Yazoo Boats ALD

Yates Manufacturing Co. YAT
Yar-Craft, Inc. YAR

Select Cancel

Clicking on the Code heading sorts the list by Code. You can then click
on the column heading to make it ascending or descending.

Boat Make (BMA)

Code ¥ Description

AAA  Wes-Co. Boat Division

A4 Adams Enterprises

AAK Trend Mfg. Co. of America, Inc.

ALl Atlantic Boat Works (Boothbay Harbor, ME)

AAN Sampson Marine
Al Sneak, The, Inc.
Al Cowneast Yachts, Inc.

D <[5

ABM Apollo Boat Mfg. Co.
ABW Atlantic Boat Works
ACB Alumacraft Boat Co.

Select Cancel

Users are able to “drill down” into code lists by typing the first few
letters of the description or code. The “drill down” will take place on the
first column whether it is code or description.

Some code lists have been broken up into smaller list categories with the
use of radio buttons. Either click on the radio button of the proper
category or hold down the Alt key and type the underlined letter in that
category description. This will select the radio button for you.

MAKE MODEL STYLE
Make: Descriﬁion ¥ Code & pautomobiles
l ,& " Construction Equipment
Model: ig E:GUFI;E: Lt C.'(’:‘EIR ] © Farm & Garden Equipment
| Acadian (GM of Canada) ACAD «| © Motorcycles
Style: Acura ACUR — © Snowmobiles
| iglene( " bicles) igLERr : i~ other Vehicle Makes
er (antique vehicles 2 -~ :
B AERA Trailers A Through K
ﬁ Aeta AETA € Trailers L Through Z
Alfa Romeo ALFA £~ Trucks
Select | Cancel |

This Make/Model/Style code list (accessed from any VMA field) helps
guide the user through proper entry. First choose the desired Make
(VMA) then it will display a list of Models (VMO) valid for that Make.
Choose a Model and then it will display a list of styles available for that
Model. Choose the Style and the data will automatically be entered into
the appropriate fields on the form. You can select these by either clicking
on them with the mouse or arrowing through the list and choosing the
Select button by clicking on it or typing Alt/S.
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Prefilled Fields

Some fields have been pre-filled for the user as they can only have one
valid entry. In those cases, the field has also been disabled for change on
the forms.

Other fields have been prefilled with a default entry that is most common
yet left active so the user can change the entry if necessary.

Still others prefill from a calculation such as the Date of Emancipation
(DOE). The DOE is calculated from the Date of Birth (DOB) and
automatically entered into the field. However, that field is left changeable
should the user need to modify that date.

Enhanced Form Features

The forms also have the following enhanced features.

Data Recall

Two helpful Convenience Keys have been coded into the Portal XL
product.

F7 — when used in a form field will fill the field with the last data
transmitted from that field;

F8 — when used in a form field will display a list of the last 10 entries that
were submitted from that field allowing the user to click on the one
needed to fill the field.

It is important to note that some fields are the same between forms, such
as a Name field. These keys do not retain data by form but rather by like
field. Users should be aware and double check that the proper data was
entered into the field.

F7 is retained between logged in sessions whereas F8 retains data only
for the currently logged in session.

Spell Check

Portal XL contains a Spell Check feature. With the cursor in a form field
such as the large text field on an Administrative Message, press the F6
function key on the keyboard. If words are found that are not in the
spellchecker’s dictionary, a dialog similar to the one below will be
displayed.

Originating Agency Identifier (ORI) IK5123455? *

Optional Control Field (OCF)'

Destination (DST) | ™| [ [ [

/2 http:/[192.168.1.121] - Spell Checker - 1. [Mi[=][ET
Text IS & TSET OF SEPLLCHCEKER Bt Found E
Area W —_
a : Replace
Replace With Replace All
THIS Ignore
Suggestions Ignore All
TICS sh
TES Finis|
IS |

Text Area: Enter the message to be sent. If the message is additional information, continuation, correction,
reply or cancellation, the message text should reference the previous message using the date and reference
Portal XL Spell Check acts as any other spell checker in that you can
choose to replace the one word, all of the instances it has found of that
misspelled word, ignore or ignore all instances.
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Images

Image Manipulation and Entry

Portal XL contains an image manipulation tool for modifying images to
make them NCIC compliant or to crop out a particular piece of the image
before transmitting.

Choosing an image

Access an Image form such as EIM or MII. Enter the appropriate data
then click on the Browse button to the right of the Image field. Find and
highlight the desired image in the resulting dialog box then click on
Open. Once all the necessary fields on the form are completed, click on
Submit.

Pp tl Views: |Log | GlelEe| g gl | dl:| Al a2z M =
s nl‘ a s 8 171717 Ew 2] ||orI/MD1012600 NAM/SMITH, JOHN J SEX/M RAC/W POB/TX E
og Out SN - B RTAT] DOR/19521012
formation Screen FIE 17:46:24 AM HGT/510 WGT/175 EYE/BRO HAI/BRO SKN/DRK SMT/SC R HND
(3 My Favorites gg 17:46:24 MNU/AS-123456789 SOC/123456789 _J
[ Drafts B 17:50:48 AM of | |OFF/RAPE - GUN
L Most common VB 17-50:48 ~| | |poWw/19981218 OCA/465978124 -
L3 Articles =
1 Boats
01 Guns | | [[25 Messages ta Review || connected
Al Lt iien: EIM - Enter Iniage S
2 Images =
IM - Enter Image
- Modify Image Originating Agency Identifier (ORT) [RS1234567 «
I - Cancel Image PP—
1 - Request Generic Boat I e (NIC) R~
Tl - Request Generic Vehicl Image Type (IMT)[T «
TI - Request Specific Image Date of Image (DOI)
2] License Plates
ﬁ g‘RCIS L Image (IMG) [C;\USERS THERESA\DESKTOF~SIHULATORS-HOBILE SINUL _Browse. |«
[ Persons
1 security Miscellaneous (MIS) [
1 vehicles
3 Parts
1 other
L Nlets
£ Administrative
(1 Hit Requests and Responses
21 ¢riminal History Submit Delete =
[ I (Interstate Inde
1 mterpol Queries Miscellaneous (MIS): Enter any additional information regarding the image. Periods are rot allowed. The =l
20 tinks ~||word "DOT" may be used as a substitute for a period.
dit . H
=
pene [T [ [ Trosted sites | Protected Mode: OFF By

This will place the image in the “Image Fixer” (prior to submitting the
transaction).

NCIC Compliant Image Fixer

Resize Image
Convert to Gray Scale
Ciop Image

Select an area to crop.

(8 gjefc]

File Size: < 38K | (Limit 16k max)
IMAGE NOT COMPLIANT

Help | Cancel | oK |

Ihttp://192. 168.1. 121 /portalx|/imageResizs |, Trusted sites | Protected Mode: Off




NCIC specifications indicate the image must be less than 16K and a .jpg.
The “Fixer” will notify the user of the size of the image and display
“IMAGE NOT COMPLIANT” in red text if these requirements are not
met. In order to resize the image to make it NCIC compliant, click on the
“Resize Image” button then click on OK to put the path of the image in
the form field.

A cropping tool is also included to crop out a part of an image. Click and
drag the mouse to select the area of the image you wish to retain, such as
one person out of a group photo. Notice the dotted box around the vehicle
in the image below.

; Resize Image
Convert to Gray Scale
Crop Image

Select an area to crop.

8 gjefc]
File Size: [<38K | (Limit 16k max)
IMAGE NOT COMPLIANT
Help | cancel | oK |

Inttp: /152, 168. 1. 121/portalxl/ImageResizc . Trusted sites | Protected Mode: Off |

Once the area to retain has been selected, click on “Crop Image” to
complete.

Notice only the area selected remains. The image may need to be resized
again to meet NCIC requirements. This will be evident if the red
“IMAGE NOT COMPLIANT” text is displayed.

Resize Image
Convert to Gray Scale

Cropimage

Select an area to crop.

File Size: <30K | (Limit 16k max)
IMAGE NOT COMPLIANT

Help | Cancel | oK |

Inttp: /152, 168. 1. 121/portalxl/ImageResizc . Trusted sites | Protected Mode: Off |

Once the Resize Image button has been pushed the red warning is no
longer visible and the new File Size of the image is displayed.

File Size: |< 12K (Limit: 16k mazx)

Help | Cancel | oK |

Ihttp://192. 168.1. 121 /portalx|/imageResizs |, Trusted sites | Protected Mode: Off
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Images can also be converted to GrayScale if desired by pushing the
“Convert to GrayScale” button on the dialog box.

When the image is compliant and as you want it, click on the OK button.
The transaction will be submitted. There is no need to push Submit again
on the form.

Manipulating the image does not modify the original image. A temporary
copy of the manipulated image is stored in the database.

File Size: < 11K | (Limit: 16k max)

Help | Cancel | ok |

|nttp:/f192. 168.1.121 fportalx/imageResiz | Trusted sites | Protected Mode: OFf |

Both transmitted and received images are displayed in the Received
Message window right in the message. In addition, if a message contains
an image a thumbnail of the image is displayed in the tooltip when
hovering over the message in the log tree.

NOTE: F7 and F8 should not be used in the IMG field as the Image
Resize edit would not then be triggered. These quick keys have been
disabled for the IMG field on the image entry/modify forms.

User Preferences

User Preferences Overview

Users may personalize some elements of Portal XL. Those
personalizations are called “User Preferences”. No matter what terminal
users log into Portal XL from, the application will look the same.

Items that are saved to User Preferences are:
1) My Favorites folder

2) Received Window Font

3) Forms Menu text size

4) Open External Forms

5) Log View

6) Quick Keys with text mappings

7) Open Forms Menu folders

8) Open Floating Message Window

9) Position of blue Splitter Bar



Urgent Messages

Urgent Messages Overview

Messages pre-defined in the message switch as Urgent by the customer

will put up a window on top of all other windows on the workstation
alerting the user that an Urgent Message has been received, Portal XL

button will continuously flash on the taskbar and a sound will be played

if the browser has been configured to do so. The text of the message also
displays in this window. Click on the “OK” button to return to Portal XL
and handle the Urgent message.

B portal x1.

Urgent Message Received

08/02/2010 05:15:40 SIMULATOR-SWITCHED AM MESSAGE

-—— SIMULATOR / START ——-

URGENT MESSAGE

—-——-SIMULATOR / END-——

OK |

In addition, urgent messages display in bold in the log tree for ease of
locating. They can be printed and marked as read in the Log tree.

view: |Log :l' 4:'|'::>|g¢|@|§| é|szﬁlf';‘| f‘:]|| A El|)|@| _Im
= i
=3 ~| |1LO1HERADER =
HE 17:17:16 EW = WA1230000 j
§AB7a7:6
B 17:46:
T%Eé“ﬁ-?‘* AM ***MESSAGE REY QWA SEARCHES ALL NCIC PERSONS FILES
17:46223 WITHOUT LIMITATIONS.
“B 17:46:23

MEE/HANMOED. DED
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Miscellaneous

Concurrent Log Ins

Although users may log in concurrently from more than one terminal
using the same User ID, they are not allowed to log in more than one
time concurrently using the same Terminal ID. Portal XL will prevent
this by putting up a warning on the log in page and disabling the fields on
that page. See Appendix A to determine whether your application has
different methods.

NOTE: This may differ in your specific application depending on the
environment.

=
Portal XL Log In
Terminal ID:
Terminal ORT:
User Name:
Password:
g
‘This workstation may already have another instance of Portal XL running. Only one instance may be running at a time. Currently searching for other instances.
Time remaining: 14 seconds.
. |
[Bore. [ [ [ [ [ Trustedsites | Protected Mode: OFf [*0% -

Access Levels

Portal XL users can be assigned certain Access Levels to either allow or
prevent them from changing certain personalities of Portal XL browser.

If your Access Level does not allow certain Toolbar items to be changed
by you, they will be grayed and disabled for access.

Did You Know?

When users log into Portal XL, tips for using the application are
displayed at the top of the Information Screen in the main Form Frame
highlighted in yellow.

Loading a form from the menu will replace this screen until the next log
in. Visit the Quick Reference page under the Help Button (?) on the
Toolbar for these and other tips.

51



PsPorials

vew s [ g 8] slelo] 2] A] m2]e] EH B

=l | [03/23/2010 17:53:52 2

Log Out
Information Screen

[0 My Favorites

11 Drafts

1 Most Common

[ Articles

11 Boats

[ Guns

[1 Tdentity Theft

[0 Images

[ License Plates

1 nics

D1 or1

1 Persons

[1 Security

11 Vvehicles

[ Parts

[ Other

11 Nlets

[ Administrative
[1 Hit Requests and Responses
11 Criminal History
[1 Interpol Queries
[ Links

[l 1 (Interstate Identfication Inde

Logon response for statiom TERMZ05, user TMCCULLEY
KS1234567

= - |user: JEPP Logon success =
17:53:52 - -

| 1 |23 Messages to Review [ connected

l Bid you know?...You can press CH+AIEHS in any fisld on a form to save the form and its data for later use,  Previeus  Nex?

Portal XL

ALL TRANSACTIONS ARE LOGGED AND SUBJECT TO AUDIT

HELP DESK:  1-866-827-8978
TECHNICAL SUPPORT:  954-575-0401
E-MAIL:  support@psportals.com

| <. | Dlte ‘
s

L4

I»lj

[Done

[ [Z00 [ [C8 [ Trusted sites | Protectsd Mode: Off [#me% -~

After a period of time those tips collapse under a light bulb icon. Clicking
on the lightbulb will expand them into view.

vew: [on 5 || |@] 2] @] &%) 2= a3 Al =
BsPoialsppetimt o= VRV L

Log Out
H Imformation Screen

[0 My Favorites
11 Drafts

1 Most Common
[ Articles

11 Boats

[ Guns

[0 Tdentity Theft
[1 Tmages

[ License Plates
[ wics

[ orr

11 Persons

[1 security

[1 vehicles

[ Parts

[1 other

[ Hets

1 Administrative

11 Hit Requests and Responses
1 criminal Histary

1 1nterpol Queries
[ Links

[1 T (Interstate Identification Inde

BB 17:46:24 AM 03/23/2010 17:53:52 =
21| HBf 17:46:04 X

B 1504 AN Logon response for station TERM205, user TMCCULLEY

LB 17:50:48 KS1234567

gi;:‘; =l | |user: sEPP Logon success =

| 1 [[23 Messages to Revievs [[connected

Portal XL

ALL TRANSACTIONS ARE LOGGED AND SUBJECT TO AUDIT

HELP DESK:  1-866-827-8978
TECHNICAL SUPPORT:  954-575-0401
E-MAIL:  support@psportals.com

| . | Dltc ‘
s

I»lj

[ [Z00 [ [C8 [ Trusted sites | Protectsd Mode: Off [#me% -~

Convenience Keys

A number of keys are provided for performing functions without the use
of amouse. Those are listed below.

F7

F8

AlY/S
Alt/Del

+

Alt/L

MKEs

With focus in a form field, using the F7 function key will
fill the field with the last data submitted from it.

With focus in a form field, using the F8 function key will
display a list of the last 10 data entries previously
submitted from that field — allowing the user to choose the
one they need. F8 only retains the data from the currently
logged in session.

Will submit a form from anywhere within the form.

Will clear all data in the form except for the initial ORI
field.

From the far right side of a keypad will submit a
transaction whether from a form or free formed in the
Command Line.

Typing a question mark in a form field will open the help
or the valid code list in a separate window.

Typing Alt/L will log the user off after first giving them a
warning and option to cancel the log off.

Typing the message key in the Command Line and hitting
Enter or Submit will open the form for that message key
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Switch
Commands

Misc

in its own window. Example: typing “EW” will open the
Enter Wanted Persons form.

Typing a switch command in the command line followed
by a period sends the command to the message switch
(i.e. DTST.) (If your message switch supports this.)

Several forms have accelerator keys for selecting various
radio button options. In order to use them, type Alt with
the appropriate underlined letter to select that radio
button. For instance, the YQ form has several options
depending on which type of transaction you need to run.
For an YQ Article transaction, hold down the Alt key and
type an “A” to select the Article radio button. The
appropriate fields for that transaction will then be
displayed ready for entry.
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Browser Setup

Configuring Google Chrome

Chrome must be also configured to allow popup windows from the domain
that is serving Portal XL.

Select Settings from the drop down menu

ra
L
ey P
1A
Select Privacy and Security
Settings
ind Goog
Autofll
o Take the Privacy Guide S
Jetault br Safaty check
startup
Languages
S £1  Peview 1 site that recent ak at
Accessibility
Privacy and security
System
L —— s -.fr‘\ h'f\.n aing data

54



Select Site Settings

. Settings O Search seitings
Y
2 Youand Google S
B Autofil
@ Frivacyond Safety check
& [Perfarmance ° Chroma can help keep you safe from data breaches, bad extensions, and more
®  Appeaince
A Search engine 0 Review 1 site that recently sent a ot of notificatins: Fewew
Default browser
58 Privacy and security
Cloar browing data
[ ] »
@ Languages ‘Chear hawtary, cokied. cache, and mone
#*  Downkoads Privacy Guide
® Rvitw keey privacy and security controds y
F  Accessibility
Cookies and other site data N
9, System & Third-party cockses are blocked u incogrito mode
) Reset seltings o y y
Sate Browsing (profection fom dengerous sies) and ather secuity settings
W Extennions [4
S “Site senlings =
&  Abcut Chrome Contrels what infarmuation sites can s and show (locstion eamers, pop-ugs and more)
Privacy Sandbox
i Triad festures aoe off &
Select Allowed pop-ups and redirects
@ Settings Q- Search seliings
2 YouandGdogie Silers can a3tk 10 USe yous Camers
ou
Microphong
B Auold & Sites Cin ask 10 Uuse your microghone '
Pri and secutity
ey Netifications :
Gy Performance L Sites can stk 10 send notifications
@  Appeatance w  Background sync i
' Recently closed sites can finish sending and ieceiving data
Q,  Search engine
LSy S Additional prrmissons -
U stantup
L Content
@ Llanguages & Eookees and site data 2
Thard -party cookies ave blocked inincognita mede
% Downdosss
JavaScript
T Accessibility 2 Sites cae) use Jawascripd ’
X, system —— .
o et " Sites can show images
Fop-ups and redirects
B Eaenon: 3 B et oo sites 0 e pop-ip : :
®  About Chrome Additional content seftings »



me s PSS oDe | 9

O F % @ C

9 »

Settings

You and Google
Autofill

Privacy and secutity
Perfarmance
Appeasance

Search engine
Default browser

On startup

Languages
Downloads
Accessibility
System

Reset settings

Extennions [

About Chrome

Select Add

Q,  sear

O & Sites can send pop-ups ind use (edwecty

@ K& Don't allow sites 10 3end pop-ups of use redrects

Custamized behaviors

Sites listed below follow a custom setting instead of the defaus

Mot alkowed 10 tend pop-ups of tse redirects

Mo wites added

Allowed 1o send pog-ups and use Tedirects

@ hpa1923681 11280

@  hitps192 168011580

@ hmps 1921680 12400

[ IR R ISR R ]

@  hitpa192.168. 131 80

@ hitpanezica 113380

@  hitp19L168.1 13680

@ hap192 168 14380

Add

Add

Enter the URL or IP Address of the server and save.

Add a site

[+ lexample com

Cancel
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Configuring Microsoft Edge

Edge must be also configured to allow popup windows from the domain
that is serving Portal XL.

Select Settings from the drop down menu

| Toom — s -+ "
fE Farvprate CarlsGhifs =
& Cobections CirinShifi ¥
) Hisary Ciri=H
{7 Shapping
& Downloads Curfed
B Apps )
# Gama
{3 Estensions
T Mirosal Rewards
'-F Performance
[} Segae Nebwork
[ Aderts and tipa
I Prim Ceslep
{EF Web capture Cird=Shif=5
L Wb selent Crrds Skl
8) Find on page Cirf=F

More tock »

£ Semngs
{7} Maip and feadback »

Clzrie Muiradatt Edge



Settings

| QL Seasch settings

| & Profiies
(3 Privacy. search, and services
3 Appearance
D Sidebar
Z] start home. and new tabs
[# Share: copy and paste
B8 Cookies and site permissions
8 Default browses
4 Downloads
B Famity
Al Languages
S Frinters
0 System and performance
D Reset senings
[ Phone and ciher devices
F Accessibility
£ About Microseft Edge

Settings
QL Seaseh settings

S Profiles
) Privacy. search, and services
G Appestance
D Swdebar
2] Start home. and new tabs
@ Share: copy and paste
| B cookies and site permissions
B Default browser
4 Downloads
& Famity
Al Languages
@ Printers
O System and performance
2 Resat settings
[ Phone and ethes devices
H Accessibility
£ About Microsodt Edge

Select Cookies and site permissions

Your profile

i »® 00 % @ «

(=]

o

-y

Profile 1
z Back up your browsing datn and see your favariies passwords, history, and mone on all your
devices, Microsadt Privacy Statement

Cheose ah scoust

P |

Syt

Microzoft Rewards

Persanal info

Passwords.

Fayment infe

Import browser data

Profile preferences

Share brawsinn data with othor Windiows features

Select Pop-ups and redirects

Microphans

Ak St

Motion or Bght sensors

Ko 40 b s mation i Bghd sensar

Motifications

s st

JariaSeript
Avgwed

Images

Show skl

Pop-ups and redirects

Sloced

Intrusive acds

Blocted

Background sync

Aioow swcerdly cherted e bo hrah wndeg and reoeng dat

Automatic downloads

Ak wiven & e tries to dovwnioad mestple Files sutomabcally

Pratocol handlers

Alew whirs bo sk fo become defaull handiens fod peokoech

MIDI devices

+  Add profibe
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Enter the URL or IP Address of the server and save.

Add a site

Sae

I-l'.igxumplu:um
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Configuring Firefox

1. Firefox must be configured to accept cookies. To get to the Settings

Dialog:

Sy mnd s data i b
Mew tab L= T
P wrinchore Crale M
Mt prevad s windevw Lirlabafta
=R S AT >
Htory >
Dessnleads s
Passwords

At -nng and themes Cirle Shillte A
Font., CRijs B2
Save page 4% Cirl=§
Find in page— Crlf
Loam = im + &

Sethmgs

rdoee Eoals >
Heip &
Bin Cirts Shift+

Ensure that under Settings, Privacy cookies are enabled as follows. Select Privacy and Security

| 2Fna

£33 General General
{Q) Home Startup
| Open prévioug windows and tabs
Q Search
| Aways check if Firefox is your default browser
& Privacy & Security
& Firefox Is not your default browser Make Default...
) syne [Prhasy & Secueny|
iyl Maore from Maozilla Tabs
Ctrl = Jab cycles through tabs in recently used ander
BB Open links in tabs instead of neyw windows
When you open a link, image of media in & new tab, switch 1o it immediately
Confirm before closing multiple tabs
Show tab previews in the Windows taskbar
Language and Appearance
&) Exansions & Thames ‘Website appearance
@ Firefon Suppert Some websites adapt their cofor scheme based on your preferences. Choose which color scheme

you'd Hke touse lor thase sites.



2] Exderisions & Themes

@ Firefox Suppert

£) Extansions & Thames

@ Firefox Suppert

| © Find in Settings
Browser Privacy
Trackers follow you around online 1o collect information “m
about your browsing habits and interests. Firefox blocks

mﬁmmwmmmm

NOTE: For the setting “Accept third-party cookies —
can be set to Never as we don’t use 3™ party cookies.

Select Custom
| © Find in Settings
| stangare
d for protection and p Pages will load normatly.
() Striet

Stranger protection, but fiay cause some sites or content 10 break.

‘Send websites a "Do Mot Track” signal that you don't want o be tracked  Leam more

Always”, that
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£33 General

(@ Home

Q search

& Privacy & Security
Q syme

il Mare from Mozilla

ﬂ Extansicns & Thames

@ Firefox Suppert

£33 General

(&) Home

Q Search

& Privacy & Security
Q symne

Y Mare from Mozilla

il Extansions & Thames

@ Firefox Suppert

Select Cookies and Site Data

Send websites a "Do Mot Track” signal that you don't want 1o be tracked  Leam maore
| Always

1O Cnly when Firefox is set 1o block known trackers

nd Site Data
Your stored cooldes, site data, and cache are currently using 387 ME of Clear Data...
drik space.  Leath mode

ookies

Manage Data...
|| Delate gookies and site data when Firefox is closed
Manage Exceptions...
Loging and Passwords
B Ak to save logins and passwords for websites Exceptions...
B Autofill logins and passwords Saved Logins...

B suggest and generate strong passwords
|| Enatile Firefox Retay in your Firefox password manager Leam mione
B Show alens aout passwords for breached wetisites Learn more

71 Use a Primary Password  Learn more Chuary

vimary Passwaord

Formiy known as Master Password

Select Manage Exceptions

¥ Find in Semtings

Send websites a "Dio Mot Track” signal that you don't want 1o be tracked  Leam maore
| Always

1O Only when Firefox is set 10 block knawn trackers

Cookies and Site Data
Your stored cookies, site data, and cache are cumently using 387 ME of Clear Data...
ok space.  Leath mode
Manage Data...
[7] Delate gookies and site data when Firefox is closed
Manage Exceplions...

Logins and Passwords
B Ask to save logins and passwogds for websites Exceptions...

1B Autofill bogins and passwords Sved Lnginie

B suggest and generate strong passwords

|| Enatile Firefox Retay in your Firefox password manager Leam mione

B Show atens aout passwords for breached wetisites Learn more
Tlusea Primarcy Password  Learn maore Change Primary Password
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Enter the URL or IP of the server

Exceptions - Cookies and Site Data =

You can specify which webites are always or never allowed 1o use cookies and site data. Type the
exact address of the site you want o manage and then click Block, Allow for Session, or Allow,

Address of website

[

Save the Change

Exceptions - Cookies and Site Data X

You can spacify which websites are always or never allowed 1o use cookies and site data. Type the
exact address of the site you want 1o manage and then click Block, Allow for Session, or Allow.

Address of website

[

Website
hitp/f172.31.12.200
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£33 General

(@ Home

Q, search

& Privacy & Security
Q syne

il Mare from Mazilla

) Extensions & Themes

B Fireton Support

] Camera

8 Microphone

B Netifications  Learn more
%) Autoplay

B Virtual Reality

B Bfock pop-up windows

2. Firefox must be configured to allow popup windows from the domain
that is serving Portal XL. From the drop down menu, select Settings.

Sy and save data
M tab
P winairay

Mew private windev

Enplomarks

Fatpwondy

Add-ons and themes

Seve pagt 8k,
Find in page._

Loom

More bools

Help

Bgn

LA T
Cal«M

el Smalin B

L Erf

Tl Shilte &

Chi=F
[ 1 P
Ciwl+F

=

CArl= Skl 3

Select Privacy & Security / Block pop-up windows / Exceptions

B Wam you when websites try o install add-ons

Firefox Data Collection and Use

Settings...

Settings...

Sattings..

Exceptions...
Exceptions...

We strove 10 prowide you with chaices and collect only what we need 10 provide and improve
Fisefox for everyone. We always ask permission before receiving personal information.

Privacy Motice

B Allow Figefox to send technical and interaction data 1o Mozilla  Learn more

B Altow Firefox o make personalized extension recommendations Learn more

B Allow Fisefox to install and run studies View Firefox studies

|| Allow Firefox to send bagklogged crash reports on your behall Leam mare
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Enter the URL or IP Address of the server and save changes

Allowed Websites - Pop-ups

You can specify which websites are allowed to open pop-up windows. Type the exact address of
the site you want 1o allow and then click Allow.

Agdress of website

[
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