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Introduction 

About This Manual 
Certain features and functions described in this manual may or may 
not apply to your specific installation. 

The purpose of this manual is to describe the operational characteristics 
of the PsPortals Portal XL user interface connecting to a ens System 
Agency (CSA) message switching system to provide public safety access 
to local, state and national data including the resources ofNCIC and 
Nlets. Portal XL operates through a network running TCP/IP via a secure 
connection over the CSA Intranet or the Internet. 

Portal XL is a native application that has been designed to take advantage 
of an operating system supporting the advanced features of Microsoft 
Edge, Google Chrome and Mozilla Firefox. While Portal XL works with 
existing text output from the CSA message switch, it integrates the latest 
Internet technologies to support HTML message formats, including 
images and message browsing. 

This manual assumes that users are familiar with the Windows operating 
systems. 

General Information 
Portal XL is a browser-based application that allows users to view 
different aspects of the application simultaneously. For instance, users 
can be filling out an inquiry form in one window while receiving 
messages in another. 

System Requirements 
Software 

Microsoft Windows 
(NOTE: Although Portal XL will run some earlier versions of Windows, 
Microsoft is no longer supporting the earlier versions. Therefore, if a 
problem should develop due to one of those versions of Windows, that 
will be considered out of PsPortals ' control.) 

Microsoft Edge, Google Chrome and Mozilla Firefox 
(NOTE: Although Portal XL will run some earlier versions of the 
browsers, Microsoft is no longer supporting the earlier versions. 
Therefore, if a problem should develop due to one of those earlier 
versions that will be considered out of PsPortals ' control. We strongly 
suggest you update to the latest version of the browser.) 

Technical Support 
PsPortals provides technical support via a Help Desk to the CJIS 
System Agency during normal business hours. For assistance, please 
contact your ens System Agency (CSA). Calls from the CSA will be 
routed to the appropriate technician for a solution to the problem being 
experienced. 
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The Basics 

The Screen 
The PsPortals' Portal XL client application has been designed to present 
all of the functionality required by the end user in a single screen. This is 
achieved by dividing the screen into several windows or frames . 

~ - ~ = ~ = ~~!I 

Forms Menu 

Portal XL 
ALL TRANSACTIONS ARE LOGGED AND SUBJECT TO AUDIT 

lt(IJ'OESI(: 1·164-'11·"7' 
ftOtlllCAI.SUPPORll 95+!'>75·0401 

1'·"-'ll: -..~--

~ 

The left hand window displays a menu "tree" of available message keys. 
Clicking on a message key name will display the appropriate form in the 
form frame. 

This window also contains a link to Log Out, the Information Screen and 
Links to other predefined URLs. 

Log Out 

lfl Information Screen 
My Favorites 
Drafts 
Most Common 
Article-S 
Boats 
Guns 
Identity Theft 
Images 
License Plates 
NJCS 
ORI 
Persons 
Security 
Vehicles 
Parts 
other 
Nlets 
Administrative 
Hit Requests and Responses 
Criminal History 
ill (Interstate Identification Index) 
Interpol Querie-s 
Links 

I 
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Form Frame 
The Form Frame contains the security notice and a tip when users first 
log in. After that it displays the message key form that has been selected 
from the menu. The Security Warning may be re-accessed during the 
session by clicking on "Information Screen" at the top of the Forms 
menu. 

•!•O li@N•btM•®M■ i;A , ?3 · 

Originating Agency Identifier {ORI } jI<s1234567 * 
Optional Control Field (OCF) I 

Destination State (DST) I • 1111 

Enter One of the Following Fields or Sets: 

Operator's License Number {OLN) 

Name (NAM) 

Date of Birth (DOB) 1J 

Optional Field: 
Image Request ( IMQ) I 

..S.ubmit Delete 

Sex (SEX) I 

Optional Control Field {OCF): Enter at least two alphanumeric charac ters . This fi eld may be used to carry 
additional information to identify specific terminals or for whatever purpose the original initiator of the message 
ma desire . When sent, it will be returned to the user in all res onses to the ori inal messa e. f;'" 

Receive Window 
The receive window is divided into two panes or sections. The left-hand 
pane displays message log entries in chronological order and is used to 
select messages for display. Responses to inquiries are indented below 
the inquiry that elicited them. The right-hand pane displays the actual 
message that has been selected, including any images that are part of the 
message. (See Receiving Messages Overview, Section 5-1 for additional 
ways to view the responses.) 

v.w, 1,,, .:.1 I I I I ~ ~ ~ ~1 J' f u1 I~-------~ 
809/ 27/2013 

t"tfa 15:11:19 
E3·■ 15:11:34 DQ 

~·• 15:11:34 
I-■ 15:11:34 
L!!IJ 15:11:34 

NAM : JOHN, EDGAR 

RAC : W HGT : 508 WGT:190 

DOB:19750 1 01 
DOI:19990101 

Command Line (Free Form Window) 
A window is also provided that doubles as a way for experienced users to 
quickly "free form" an inquiry or load a form by typing its message key 
as well as displaying help for fields within forms shown in the Entry 
Window. 

~ubmit J Beset I 

In addition a mini Command Line is provided to the right of Portal XL 
Tool bar. It provides all the functionality of the main Command Line 
except help does not display there so it is always available. 

Toolbar 
Portal XL Toolbar buttons allow users to navigate between the responses 
in the Received Messages Window, mark them as reviewed, print 
messages, search messages, manipulate the Auto Log View and Received 
Messages Window font and decode VINs. Authorized users can also set 
up certain personalities of the Portal XL browser using the 
Administrative Functions button. The Help button is where users will 
access NCIC, Nlets and Portal XL user manuals as well as any bulletins 
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Logging In 

the CSA chooses to publish on Portal XL servers. Users can open the 
message window in an external window by itself or use the mini 
Command Line to free form messages or open a form in an external 
window. 

View: !Log 

Status Bar Indicators 
The status bar displays an Urgent Message Streamer (if supported by the 
message switch), how many messages are ready for review, and whether 
the device is connected to Portal XL Web Server. 

If the connection is lost, the user will be redirected to a logged out page 
and will need to log in again. Reasons for losing connection might be: 1) 
an actual fault in the network; 2) Portal XL server is rebooted; or 3) 
Message Switch is rebooted or down . 

... URGENT MESSAGE ... II 39 Messages to Review Connected 

Caption Bar / Tabs 
In the event your application is installed in multiple environments such as 
Development, Test and Production, the blue title bar at the top of the 
page and/or the tab title will advise which system you are logged into. In 
the screenshot below, the user is logged into the "Engineering" server. 

IL] C:) Portal XL - Engineering X + D X 

f- 0 A Not secure 172.31.1 2.200/port... A~ (c, [e • • 

· ~ View: ._I L~og,__ __ v_,I le91~1 
" 0879 • WI Driver & VIN 3/24/2023 10 : 02:17 

!ti 0782 · 0 /5 Driver - Summa 

" 

3/ 17/2023 
3/ 20/2023 
3/ 21/2023 
3/ 22/2023 o on res onse for s 

Access Portal XL by using the icon that has been configured on the 
desktop. Provided the device is recognized by the CSA Network's 
Security Software, a log in page will be displayed. Note: Log in method 
may vary by installation and a Portal XL Log In page may not be 
included. 

~ 

Portal XL Log In 

Te rminal ID: ~ITER=="'==°'===::::: 
User Name: 

Password: 

The Terminal ID will be filled in automatically after first log in. Enter 
your User Name and Password and then click the Login button. When a 
user has logged off, or after a predetermined period of keyboard 
inactivity within Portal XL occurs, a page similar to the one below is 
displayed. Simply click on "Portal XL Log In" to re-access Portal XL or 
if not available, close the window and re-access Portal XL using the icon 
on the desktop. NOTE: In some implementations the Log Out page 
will not have a link to log back in. Users will need to go back to their 
desktop and click on the icon to re-access. 
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~ 
Portal XL Log Out 

You have logged out of Portal XL 

To log back into Portal XL, please click on t he 
following link. 

Portal XL log In 

If the Web Server is able to authenticate the identifying data entered for 
use of the system, Portal XL Web Server default page will be displayed. 

!l LogOut 
l!l 1nfo,matk111S<.,een 
D MyFavorilH 
D orafts 
Cl Most Comm on 
CJ Admilli!itfatr;e Messages 
Cl Artldes 
Cl Boats 
D canadian 
CJ c11utlonMtSSiQH 
O CriminitlHlstory 
0 Ganqs 
Cl Guns 
0 IdenlityTh•ft. 
D Images 
CJ NJCS 
0 Nlets 
Cl ORI 
Cl Other 
Cl Securtty 
CJ v ehid,,s/VehiraParts 
Cl Persons 
D unks 

[QJ 

~ /27/2015 16:29:43 

~ gon response for station T£RH205, user TMCCULL£Y 
FLOOOOOOO 

l ser: TMCCULLEY Logan Succes s 

Portal XL 
ACCESS RESTRlCTED TO CERTJFIED USERS 
FOR CRIMINAL JUSTICE PURPOSES ONLY 

All TRANSACTIONS ARE LOG6ED AND SUBJECT TO AUDIT 

£ - MAIL: 
dsp.helpdeskO state .de.us 

If the Web Server is unable to authenticate the information entered for 
use of the system or there is no response from the authorization 
application such as the Message Switch, an "accessed denied" page is 
displayed. NOTE: In some implementations this will come from 
another application and a different Access Denied notice will be seen 
from that application. 

~ 
ACCESS DENIED 

Code: 100 

Timeout Waiting For Logon R esponse. 

ReturnTologon Pe.ge 

If this happens, contact your TAC to resolve the problem. 

If your log in is accepted, Portal XL frameset will be displayed. 

Multiple Concurrent Log In Attempts 
Users are not permitted to log into Portal XL multiple concurrent times 
with the same device. If an attempt is made to access Portal XL from a 
separate browser window or tab when the application is already running, 
or to use the same device ID on another machine while it is running on 
one already, Portal XL will notify the user that they are already logged in 
by displaying a page similar to the one below. 

~ 
Portal XL 

This worksta tio n m ay a lready ha ve a nothe r insta nce of Po rta l XL running. Only o ne ins t a nce m a y be running at a t ime. 
Curre ntly s ea rching for o th e r ins ta nces . 

Time rem ain ing: 13 seconds. 
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Logging Out 

Once the countdown is complete, and another instance has been found 
that application will display a page similar to this one. 

~ 
Portal XL 

Another instance of Porta l XL is confirmed to be running. Please use t hat instance or dose it and log in again. 

There are several ways to end your Portal XL session. 

l) Click on "Log Out" at the top of the Forms Menu. 

2) Type Alt/L in a form field or the Command Line. 

3) Close the browser. 

4) Navigate away from Portal XL in the same browser window. 

A page will be displayed warning that if you continue you will no longer 
be able to send or receive messages. An option to cancel the log out is 
also provided. 

Are you sure you 11\lant to navigate away from this page~ 

By logging out you will no longer receive unsolicited messages 
from the State Network. 

Press OK to con tinue, or Cancel to stay on the current page. 

Cancel 

To continue, click on OK. Portal XL will then display a page that will 
advise you to re-log in unless you have logged out by closing the 
browser. NOTE: Closing the browser window without properly 
logging out first should be discouraged. 

Portal XL Log Out 

You have logged out of Portal XL 

To log back into Portal XL, please click on the 
following link. 

Portal XL Log In 
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Using the Forms Menu 

Forms Menu Overview 
The Forms Menu affords easy access to forms to be filled out for 
transmitting transactions, accessing predefined URLs, your favorite 
forms, saved drafts and as a convenient place to log out or determine 
what certification level you are logged in with. 

Log Out 
To log out of the Portal XL session, simply click on Log Out at the top of 
the menu. Some applications display the menus depending on the 
certification level of the user. In those cases the Log Out link will 
indicate which certification the user is logged in with, such as "Log Out 
Level 1" or "Log Out Level 2". 

Log Out 

~ Information Screen 
My Favorites 
Drafts 
Most Common 
Articles 
Boats 
Guns 
Id entity Theft 
Images 
License Plates 
NICS 
ORI 
Persons 
Security 
Vehicles 
Parts 
other 
Nlets 
Administrative 
Hit Requests and Responses 
Criminal History 
ill (Interstate Identification Ind 
Interpol Queries 
Links 

Information Screen 
An information screen is displayed to users in the Form Frame upon log 
in. However, once a form has been loaded, if there is a need to return to 
the Information Screen to gather a help desk number for instance, simply 
click on "Information Screen" on the Forms Menu. The screen will be 
opened in a separate window without disrupting the current form that is 
loaded in the Form Frame. 

Portal XL 
ALL TRANSACTIONS ARE LOGGED AND SUBJECT TO AUDIT 

HELP DESK: 1-800-123-4567 
help@yourCTA.gov 
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My Favorites 
The My Favorites folder on the Forms Menu can be configured by each 
individual user to contain copies of forms they use on a routine basis. 

In order to assign forms to display in this folder, simply find the form in 
the Forms Menu, right click on it and on the resulting context menu, 
choose Add To Favorites. A copy of the form will then be displayed in 
the My Favorites folder on any terminal where the user accesses Portal 
XL. 

\11 e I p 
r,1 J~ee Do n 

Add To Favorites 

E t 0 rn in 

Smaller Font 
Larger Font 

Close All Folders 

Search 

J 
Restore Defaults 

~ 
My Favorites 

~ DQ - Nlets Que ry Driver's Licen 

~ QV - Query Vehicle 

~ AM - Nlets Administrative Mess 

PsPortals, Inc. 

Drafts 
Most Common 
Articles 
Boats 
Guns 
Identity Theft 
Images 
License Plates 
NICS 
ORI 
Persons 
Security 
Vehicles 
Parts 
other 
Nlets 
Administrative 
Hit Requests and Responses 
Criminal History 
ID (Interstate Identification Index) 
Interpol Queries 
Lin ks 

To remove a form from the My Favorites folder, right click on the form 
in that folder and choose "Remove" from the resulting menu. 
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Drafts 
Draft copies of partially completed forms can be saved to the Drafts 
folder and retrieved later with the already entered data prefilled. These 
can be completed and submitted or saved again for completion later. 

It is important to note that unlike My Favorites, Drafts are saved and 
displayed by terminal rather than user. Any user who logs into a 
particular terminal that has the certification authorization to run the 
transactions in the draft folder, will see and can access, delete, submit or 
resave those draft copies. A user that is not authorized to run a particular 
transaction saved as a draft will see it in the Drafts folder, but an attempt 
to click on it to access the draft form will produce this notice. 

Your certification level does not anow access to this f orm. (EM) 

To save a form in the Drafts folder, open a form either in the main form 
frame or the external form frame. When ready to save it type Alt/Ctrl/S. 
You will be asked if you want to save the form with its data. If the answer 
is yes, click on "OK", if you do not mean to save it, click on "Cancel. 

Save this form with its data? 

111::::::: ::::0K:::::::::~:11 
If you click on "OK", the form will be saved to the Drafts folder where it 
can be found and retrieved by the message key, date and time it was 
saved. Simply click on the entry in the Drafts folder and it will display in 
the main Form Frame with all the data previously entered. 

Drafts can also be retrieved by opening the Forms Menu in the floating 
forms window. Do this by right clicking on a forms button in the floating 
window and choosing Open Menu. 

My Favorites 
Drafts 

ii QAB (02/ 04/ 0 13:38 :09) 

ii AM (03/ 22/10 14: 33:38) 

ii EW (03/ 22/10 14:33 :57) 

ii EG (03/ 22/10 15 :08:13) 

Most Common 
:J Articles 

Boats 
Guns 
Identity Theft 
Images 
License Plates 

:J NICS 
ORI 

Persons 
Security 

:..J Vehicles 

Nlets 
Administrative 
Hit Requests and Responses 
Criminal History 
m ( Interstate Identification Index) 

:J Interpol Queries 
Links 
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When a previously saved Draft is submitted, the user will be asked if it 
should be removed from the Drafts folder. Clicking on "OK" will 
remove it and clicking on "Cancel" will leave the original copy with only 
the original text in the Drafts folder for later use. If it is desired to retain 
the additional data that was entered, the form will need to be resaved by 
again typing Alt/CtrVS. 

Message has been sent. Click Ok to delete the entry (AM 
(04/06/10 10: 37: 36)) from the Drafts folder or Cancel to leave it 
for later use, 

To delete a previously saved draft without submitting it, simply right 
click on the one you wish to delete and choose "Remove" from the 
resulting context menu. You will be asked to verify that you want to 
remove this entry from the Drafts folder. 

Remove this entry from Drafts folder? 

Iii::::::::::: o(:::::::::: il _ _ c_afl_"a_e_l _ 

Click on "OK" to remove it or "Cancel" to leave it as is in the folder. 

Links 
The Forms Menu contains a Links folder where URLs that have been 
predefined by the CSA are displayed. This folder allows easy access to 
websites such as Nlets, NCIC, the weather, etc. for those users that have 
access outside your network. 

These URLs can also be added to the My Favorites folder by right 
clicking on the one you want to add and choosing Add To Favorites from 
the resulting menu. It should be noted that adding links to sites that are 
outside your network may not work depending on your firewall rules. 

~ 
My Favorites 
Drafts 
Most Common 
Articles 
Boats 
Guns 
Identity Theft 
Images 
License Pl ates 
NICS 
ORI 
Persons 
Security 
Vehicles 
Parts 
Other 
Nlets 
Administrative 
Hit Requests and Responses 
Criminal History 
ill ( Interstate Identification Ind, 
Interpol Queries 
Links 

PsPortals 

NOAA Weather 
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Loading A Form 
There are two ways to load forms. 

From the Forms Menu 
Forms are listed in the Forms Menu in the order defined by your control 
agency. Normally they are grouped logically in folders by category. Users 
can click either on the folder or the folder title to open the folder and 
view the forms for that category. 

~ 
Log Out 

~ Information Screen 

My Favorites 
Drafts 
Most Common 
Articles 

~ QA - Query Article 

lfil EA / ELA - Enter Single Stole 

lfil EAA / ELAA - Enter Consecu11 

~ MA / MLA - Modify Single St 

lfil MAA / MLAA - Modify Conse, 

~ CA / CLA - Clear Single Stol l 

lfil CAA / CLAA - Clear Consecul 

~ LA / LLA - Locate Single Stal 

lfil LAA / LLAA - Locate Conseci 

~ XA / XLA - Cancel Single std 

lfil XAA / XLAA - Cancel Conse~ 

~ QAB - Batch Query Articles I 
lfil ZA - Query Article (Administ1 

Boats 
Guns 
Identity Theft 
Images 
License Plates 
NICS 
ORI 
Persons 
Security 
Vehicles 

From the menu "tree" displayed on the left side of the screen, navigate to 
the transaction you wish to perform and click on it. The desired 
transaction will be displayed on the right side of the screen in the Form 
Frame. A form may be listed in more than one folder. 

Operatl>f"• Li<en1<1Nlnber (OI.N) I 

N- (NAM) I 

Date of Birth (006) r---- ~(SEX! I 

state(OLS) i (U$tonlfwtl'id.-u) 
Jmao,,fwluut {IM Q) I 

v O!ltional ControlF'teld(OCf): En!erat!..asttwo a,lpl\ilfU'TlericchMitClers. Tiiosfielclmavbeu•e<ltc car,vaddioon.a/infonnaoonto ,dentify soecifictenNl\alsorforwhatever ~___,,...__J J , _ .... ..---~-~·-· .... ~,,, .... -.-.... .. ,~"·"'"'«•~·-............ ~ .. ,. ,I 

From the Command Line 
Alternatively, forms can be loaded by typing their message key on the 
command line. If the command line is not visible, it can be displayed by 
clicking on the help text displayed at the bottom of the screen. 

~ ubmit 
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Forms loaded from the command line will be "popped" outside the main 
Portal XL Window into an External Forms Window. Up to 10 forms can 
be opened concurrently in this window. If the external window is not 
closed prior to logging out of Portal XL, they will be saved as external 
forms to the user's User Preferences and reload in that window when 
they again log into Portal XL. The data that is in those forms will NOT 
be saved and returned. If users have a need to save the data in the form, 
they should be saved to the Drafts folder. 

Originating Agency Identifier (ORI) [noooaooo w 

Dest ination State (DST) [Ks • 1111 
Enter One of the Followflg Fields or Sets: 

Last Name (LNM) 

First Name (FNM) ~-----

Date of Birth (DOB) ~ Sex (SEX) I 
Hote: Runnllg by NAM/ DOB also checks an NCIC persons files and local person files. 

Operator's License Number (OLN) IABDCID with Optional 
Note: Running by OLN Only does NOT check NCIC1!! 

Optional Fields with Last Name: 
Middle Name (MNM) Suffix (SNM) I 

State (DLS) I (Use on~ with desrnation Q) 

< 

acters. Single 

> 

To access the individual forms in the External Form Frame, simply click 
on the appropriate button at the bottom. The buttons display the message 
key for the form. 

New forms can be loaded into the external window by again typing a 
message key in the Command Line on the main Portal XL window or 
right click on an empty button in the external window and type the 
message key in the box provided then hit enter. Users can also choose 
"Open Menu" on the right click menu to open the forms menu in an 
external window where they can choose the form needed. 

If users attempt to load more than 10 forms into this frame concurrently, 
they will be notified that they must first close one or more before they 
can add more. 

The Maximum Number of Forms is open. Please Close Form(s) 
before adding more. 

I ! ::::::::: OK :::: . )1 

To close one or all of the external forms, right click on the button of the 
form you wish to close and choose either "Close" - which will close only 
that form - or "Close All" which will close all forms and the external 
window will display the Information Screen. The user will be asked in 
either case to verify that is what they are wanting to do. 

Whatever state this window is in when a user logs out of Portal XL is 
how it will be returned to them when they again log into the application. 
If all forms are closed and the user logs out, the external form frame will 
not be opened automatically when the user logs back in. Previously 
entered data will not be returned. The form fields will be blank. 
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Searching and Personalizing the Menu 
There are several ways in which you can personalize the look and feel of 
the menu. 

Search for a Form 
Portal XL can be searched to find a particular form by right clicking with 
the mouse in the menu frame and clicking in the Search box from that 
context menu. Then, click in the Search box and type the message key or 
part of the form title and hit Enter on the keyboard. 

Sma.ller Font 
Larger Font 

Close A ll Folders 

Search 

Restore Defaults 

The results of the search will be highlighted in yellow in the menu and be 
available until the folders are closed or a new search is performed. 
Simply click on the highlighted form you were searching for and it will 
populate the Form Frame window in Portal XL. For instance, typing 
"wanted" in the search box will produce results similar to the screenshot 
below. 

~ 
61 Supervised Release 

l QW - Query Wanted Pen 

~ EC - Enter Supervised Re 

[!) MC - Modify Supervised f 

~ CC - Clear Supervised RE 

~ XC - Cancel Supervised F 

[!) EN / ECN / EMN / EGMN / 

[!) XN / XCN / XMN / XGMN 

~ ENS / ECNS - Enter Fraui 

[!) XNS / XCNS - Cancel Fra 

Wanted Persons 
~ QW - Query Wanted Pen 

~ EW I ET - Enter Wanted 

§' EWJ - Enter Wanted Jwe 

i' MW / MT - Modify Wante 

~ ON I er · Clear Wanted 

~ LW / LT - Locate Wanted 

§' XW I XT - Cancel Wante 

;, EN / ECN / EMN / EGMN / 

[!) XN / XCN / XMN / XGMN 

~ ENS / ECNS - Enter Fraui 

~ XNS / XCNS - Cancel Fra 

~ ED • Enter Supplemental 

l!l MD - Modify Supplement; 

~ XD - Cancel Supplement< 

~ QWB - Batch Query Wan1 
;,, _ - •• • > ' - .... 

• 
Other items within the Forms Menu can be personalized and saved to 
your User Preferences. Once that is done you will see the same menu and 
personalization at any device where you log into Portal XL. 
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Add to Favorites 
To add a frequently used form to your My Favorites folder, simply locate 
the form in the main menu, right click on it and choose "Add To 
Favorites". It can then be moved up or down in the list within that folder 
by right clicking and choosing "Move Up" or "Move Down". 

Should you want to delete a form from the My Favorites folder, right 
click on that form and choose "Delete". 

Additionally, favorite websites can be added to your Favorites folder. 
Right click in the Favorites folder and choose "Add External Link". This 
will produce a box where you add the Link Description - or title of the 
link you wish to display in the folder and the Link URL. 

Enter New External Favorite Link 

Link Description : JPsPortals, Inc. __J 
Link URL: ~Jht-tp-:/-/www--.p-sp-o-rta- ls-.c-o-m-----~I 

~ave i;;.ancel 

Notice how the resulting link for the URL is indicated with a globe icon 
rather than a page icon for easy distinction. To access, simply click on 
the entry. It will open in a separate browser window so the data entered 
into an open form will not be jeopardized. NOTE: Access to these URLs 
may be blocked by your agency's frrewall rules. 

~ 
- Log Out 

~ Information Screen 
My Favorites 

~ DQ - Nlets Query Driver's Li 

~ QV - Query Vehicle 

~ AM - Nlets Administrative M 

~ QH - m Index Existence Inq 

'a' KQ - Nlets Query Driver's Hi 

PsPortals, Inc. 

::'.::! Drafts 

Changing the font size 
The font size of the Forms Menu can be made larger or smaller by right 
clicking in the forms frame and choosing "Smaller Font" or "Larger 
Font". In order to return to the default, right click and choose "Restore 
Defaults" at the bottom of the menu. Restoring the defaults only affects 
the font size and does not remove items from the My Favorites or Drafts 
folders. 

Closing folders 
Folders may be opened and closed simply by clicking on them. However, 
you can also close them all at one time by right clicking in the form 
frame and choosing "Close All Folders". 
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Submitting a Transaction 

Submitting a Transaction Overview 
To submit a transaction from Portal XL users can complete a form and 
submit, or free form the transaction in the Command Line or Free Form 
(FF) form. 

Using a Form 
Access a form either by choosing it from the Forms Menu or by 
"popping" it into the external form frame by typing the message key in 
the Command Line. Fill in all appropriate fields. 

Submit the transaction by clicking on the Submit button at the bottom of 
the page, hitting the Enter key ( +) on the far right side of a standard 
keyboard or typing Alt/S from within any form field. 

See the section titled "Forms Guide" for more information on filling out 
forms. 

NOTE: In some implementations forms are only allowed by 
certification level. If the user's certification does not allow them to 
run certain transactions, they will not be able to access those forms 
from either the Forms Menu or the Command Line. Users will also 
not be able to submit those unauthorized transactions by free 
forming from the Command Line. 

Using the Command Line 
To submit a transaction from the Command Line, type a properly 
formatted message in the Command Line and submit it by clicking on the 
Submit button to the right of the Command Line, hitting the Enter key on 
the far right side of a standard keyboard or typing Alt/S. 

Using the Free Form (FF) Form 
Portal XL contains a form that is simply a large Command Line for free 
forming those messages that are lengthy, such as an Administrative 
Message with a block of text. This form can be accessed from the Forms 
Menu (if made available there) or by typing "FF" in the Command Line 
to open it in a separate window. Messages entered in this form must be 
properly formatted and are submitted just like any other form. 

Both outgoing and incoming messages are logged immediately upon 
receipt with incoming associated under the appropriate outgoing 
message. Outgoing messages are designated by a blue icon in the log tree 
and incoming have red icons until marked as read. 

Using Quick Keys 
Portal XL has two types of Quick Keys available. 

1) Format and Submit 

2) Text mapping 

The first type allows users to type only the data such as a destination state 
and operator license number for a DQ into the command line, then hit a 
pre-assigned key combination to format and submit the transaction. This 
type of Quick Key is not changeable by user or device and must be 
predefined by the Control Agency for statewide use. These are coded by 
PsPortals for introduction into the product. 
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Once defined, users can access a menu of these Quick Keys by holding 
down the Alt and Shift keys. 

View Quick Message Key Assignments 

Alt Key Message Key Format 

Alt+ l DQ from DST OLN 
Alt+2 -

Alt+3 -

Alt+4 -

Alt+5 -

Alt+6 -

Alt+7 -

Alt+S -

Alt+9 -

Alt+O -

h lose 

The second type of Quick Key is standard in the Portal XL product and 
allows individual users to map strings of commonly used text to a 
particular key combination for use in the form fields or command line. 
These text strings are then saved to their User Preferences and are 
available at any device where the user logs in. 

To access the menu of defined Text Quick Keys configured, hold down 
the Ctrl and Shift keys while the cursor is in the Command Line. 

Edit Text Key Assignments 

rrext • ~ tText Text 
Key ' y 

ctl+ A ITw o time config I ctl+N !t his is a test I 
ctl+ B !Theresa Defined I ctl+O I (reserved] _J 

ctl+ C I [reserved] I ctl+P I [reserved) I 
ctl+D IThe gui c k brown I ctl+ Q I 

ctl+ E I ctl+R I 

ctl+ F I [reserved] ctl+S I 

ctl+ G I _J Ctl+T I =::J 
ctl+H I _j ctl+ U I __J 

ctl+ I I I ctl+ V I (reserved] I 
ctl+ J I ctl+W I 

ctl+ K !t his is a test I ctl+ X I [reserved] I 
ctl+L I _J ctl+Y I_ =::J 
ctl+M I ctl+ Z I 

b_ancel 

Note that several of the keys are marked "reserved". These are key 
combinations that the browser uses and cannot be re-defined by the user. 

To assign text to a Quick Key, access this menu (Ctrl/Shift while in 
Command Line) then click in the field beside the combination you want 
to assign. This will display a window for entering the text with a notation 
of which key combination you are assigning. 
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Edit Text Assignment For Ctl+Z 

cS_ave ~ancel Delete-

Click in the blank area of the window and type the text string to be 
assigned to the Quick Key. 

Edit Text Assignment For Ctl+Z 

Demon stratin g assign i n g t e xt to t h e Quick Ke y 
combinat i on o f Ctrl +Z .I 

cS_ave ~ancel Delete-

Once you have checked for spelling and have all the text in the window 
necessary, click on the Save button or type Alt/S. You can also delete the 
text you entered by clicking on the Delete button or typing Alt/Delete key 
or cancel the assignment altogether by clicking on the Cancel button or 
typing Alt/C. 

Once you click on Save you will be back at the Edit Text Key 
Assignments menu. You must click on Apply Changes or type Alt/A on 
this window for the text to be assigned. Once the changes have been 
applied close the window with the "X" in the top right comer or click the 
Cancel button. Do not click on "Cancel" before you click on "Apply 
Changes" as that will cancel the entire assignment. 

To use the quick key, click in the appropriate form field or the Command 
Line and use the Ctrl/key combination. The assigned text will be inserted 
in the field. 

To edit a Quick Key you have previously assigned, just repeat the 
assignment procedure editing the text when it is displayed in the window 
after clicking in it on the menu. 

In order to view more of the assigned text, hover the mouse over the 
appropriate text and a tool tip will display the entire entry. 
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ffi 
Edit Text Key Assignments 

~ ~ext II ~ ~ext y 

ctl+AI Two t ime co nfig ctl+N Jth is i.s a t e st I 

ctl+B[ jThe resa Defined,.____j ctl+O I [reserved] 

~ C J [reserved] ctl+P Lrreserved) =:J 
ctl+ o iJThe gu ick brown ~ ctl+Q I 
ctl+E _I ctl+R I I.This message co,.____J 

ctl+F [ J [reserved] I ctl+s [ This messa9e comes from 

I Captain Tester and should 
ctl+GI ctl+T I be considered priority! 

® H l! esting H~_ __J 
c---

I ctl+U l~ 
ctl+I I __J ctl+V I [reserve d] I 
ct1+1 I J ctl+W J I 
ctl+K Jt his is a test ( ctl+X J [reserved] _J 
ctl+L I ctl+Y I I 
ctl+M I __J ctl+Z I I 

I Apply Changes I .C.ancel I 
~ 

Receiving Messages 

Receiving Messages Overview 
Portal XL is "always listening". There is no need to refresh your screen, 
push any buttons or navigate to any other page in order to receive and 
view responses and unsolicited messages. 

Once a form has been submitted and successfully received by the CSA 
message switch, responses to the transaction will appear in the receive 
window. The submitted message key is displayed to the right of the time 
submitted in the log tree. 

8 t 2J30/ 2014 
HUl10 :S0:07 
~@ 10:55:24 

IB■11:oo: 11 DQ 
~-■11:00 :1 2 
~- 11:00:13 

Llla11:00:14 f,DR . FLOOOOOOO . PORTAL . *MRI761939 4. 
e s pon s e To : 24 
L0100RX, MRI761 9394 

FLOOOOOOO 
0 NCIC WANT NAM/ DOB/ SEX/ OLN/KS2 09 38 4 9394 

The receive window has four modes of operation that can be selected 
from the dropdown list box in the toolbar. 

Log Mode 
In log mode, the receive window is split into two panes. The left pane 
shows all of the current Portal XL log entries in "tree" format. The 
right-hand pane displays the actual message that has been selected 
including any images that are part of the message. Messages are grouped 
in folders by date. Each day that messages have been sent or received 
will have a folder where all the messages for that day are contained. To 
open or close the folders, click on the folder or date. 
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U 121Jo/20H 
~@10:50:07 

f-U10:55:24 
S-■11:00:llDQ 

~·- 11:00:12 

~- 11:00: 13 
L-fUlll:00: 14 

I I-7619399 k1c s261 1213012014 u : oa :43 
fERM2 os 0002 12130;2014 11:00 : 43 
DR . FLOOOOOOO . PORTAL. +MRI7619394 . 
~esponse To: 24 
~ L0l00RX, MRl7619394 

I FLOOOOOOO 

,~----- 0 NCIC WANT NAM/ DOB/ SEX/ OLN/KS2093649394 

Transmitted messages are shown as blue page icons and received 
messages that have not been reviewed (read) are displayed as red text 
icons. Received messages that have been reviewed are displayed as text 
icons with a lightning bolt. Messages that have a plus sign ( +) to the left 
have an associated message that is not currently displaying. In order to 
display that message in the log tree, click on the plus sign and the tree 
will be expanded to display the associated message. 

Clicking an entry in the "tree" pane will display the associated message 
in the right pane. 

Double-clicking a message icon, will display the message in a separate, 
large window. This is useful for displaying larger responses. 

MRI-7619399 
NCIC 5261 01/08/2010 11 : 29 : 1 4 
TERM205 0002 01/08/2010 11 : 29 : 14 
DR . KS1234567 . PORTAL . *MRI7619394. 
Response Ta : 2 4 
lLOlO ORX , MRI7619394 
KS1234567 
NO NCIC WANT NAM/ DOB/ SEX/ OLN/ABC123 

MRI 7619399 IN : NCIC 5261 AT 01/08/2010 11 : 29 : 1-4 
OUT : TERM.205 AT 01/08/2010 11 : 29 : 14 

IMR/ 
MIS : THIS RESPONSE GENERATED BY PS PORTALS SIMULATOR 

NAM : JOHN, EDGAR 
RAC : W HGT : 508 WGT : 190 

DOB: 19750101 
DOI : 19990101 

Responses to a transmitted message are indented below the transmitted 
message thus allowing for them to be easily located. 

Move backward and forward through received messages using the 
buttons in the toolbar of the received window. For an explanation of 
these buttons, see the toolbar section later in this chapter. 

Message properties can be displayed for determining who reviewed the 
message and when it was reviewed by right clicking on the message and 
choosing Properties. 

, ;-• 16:5'"·•~· --~~ 
I f-M16:5 eopy s453335 

i L!ia16:5 ::::: All 12~~2~0~~/~~~~~~~0~:: ~~ : ~~ : 19 
f=l-B t6:51:2 MaricAsReild 
! f-■16:5 PORTAL! . *MRI8453334. 

! L.■16:5 Pop.,lateForm 
E:J-■16:51:3 Pop.,lateExtemalForm JOHN, EDGAR DOB/19750101 SEX/M 
i f-■16 : 5/--------iW HGT /602 WGT/210 EYE/ BLU HAI / BRO 
! L■16 : 5 ForwardAsAM TAT R ARM SOC/423946886 

~ ~ :5l:J Forward As ExtemaJ AM 6-!~!!1~~~~~-~-~-~-~~~-~!1~~~~~~-~~ 1 
:OO,L0_36j).2~ 

~ Refresh 15MessanestoRevlew Connected 

A message dialog box will be displayed showing the name of the 
operator that was logged on when the message was received. 
Additionally the time that the message was reviewed and who reviewed it 
is also displayed. 
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Received Message 

Received By ltmcculley 
~ ~ '.....__- -., 

Received 1/ s/ 2010 10 :30 :40 AM 

Reviewed By 

Reviewed 

DB Record ID 

Messages can easily be located in the log tree by placing the mouse 
pointer over the log entry. This causes a pop-up to display part of the 
message along with a thumbnail of any image it contains. 

~ : iTERM205-0000<037 01/27/2015 16,51,3' ACK 

lSMessc1aesto Review Connected 

NOTE: In some implementations both the outgoing message key and 
response message key displays to the right of the time stamp in the 
log tree. 

Unreviewed Mode 
Unreviewed mode is the same as log mode except that it only displays 
messages that have not been reviewed (read). In Unreviewed mode, 
messages must be manually marked as reviewed using the lightning bolt 
buttons on the toolbar regardless of the message handling options under 
Administrative Functions. These messages that are marked as read will 
be removed from display in Unreviewed Mode once the user either 
navigates from that log view mode or logs out. 

Marking messages as reviewed in other log modes will automatically 
remove them from the Unreviewed Mode log display. 

'CYJl /27/2015 

r-■14:34:29 
~ ~ 14:34:40DQ 

i ~:=~::!:::~ 
1 c-■14:34:43 
)-■14:JS:54 
1-■16:30:00 

~ ~ 16:51 :37QW 

! r-! 16:s1:J1 

'.MRI-7619399 
1Nc1c 5261 011211201s 16:51:34 
trERM205 0002 01/27/2015 16:51 : 34 

~:~~=~:!~;:~!7619394 . 
lL0 l 00RX , MRI7619394 

v !NO NCIC WANT NAM/ DOB/ SEX/ OLN/ 

ltSMessagestoReview I Connected 

Manual Mode 
In manual mode, messages are displayed one at a time as they are 
received. Move backward and forward through received messages using 
the buttons in the toolbar of the receive window. For an explanation of 
these buttons, see the toolbar section later in this chapter. 

ll§'l0 1'~1~1m l1CSI ~ -----------~ 

Its Messages to Review I connected 
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Auto Mode 
In auto mode, messages will scroll on the screen as they are received. 
There is no "tree" oflogged messages on the left side. Users look at 
messages that have scrolled off the screen by using the vertical scrollbars 
in the receive window. 

View: ~ 

I r rc: W-2100951 79 IMN: 1480000395 

I 18 Mess<1gesto Review I Connected 

As in all log views, the user may highlight a portion of the log and print 
only the selected text if their printer drivers support that function. 

The messages can be completely cleared from Auto log view by first 
focusing the cursor in the Command Line or a Form Field and either 
typing "Ctrl/Delete" or clicking on the eraser icon on the toolbar. This 
does NOT affect the logs in the other views. 

The messages from this log can be automatically put into Notepad for 
editing either by typing "Ctrl/e" or by clicking on the Notepad icon on 
the toolbar with the cursor focused in the Command Line or a Form 
Field. This action also does NOT affect the logs in the other views. 

Resizing the Received Message Window 

"I 

The Received Message Window can be resized by grabbing the blue 
splitter bar between the Status Bar and main Form Frame and dragging it 
up or down. This increases the area for message display and decreases 
the Form Frame area. 

Default display: 

· ~ 

l!'l loqOOA 

f!l 1nform.UOnSaeen 
f::I MyFilvOrilts 
O oraft< 
CJ Most Common 
0 Admlnlstr;itlveMessages 
Cl Artldts 
D ~m 

D canidllln b ~~~~~================;;,, 
§ g~~~~~:~•ie• L'-;;;::=============j1a=••===9es=•'=""=• ===jcon=-=":::==::::'. Cl Guns r,=: 
§ :!e.~~Theft ~ 
D NICS 
D Nlets 
Cl ORI 
D other 
CJ Securtty 
Cl vehidt,s / Vehid.P;irts 
Cl Persons 
CJ Uni<,; 

Portal XL 
ACCESS RESTRICTED TO CERTIFIED USERS 
FOR CRIMINAL JUSTICE PURPOSES ONLY 

All TRANS,.COONS ARE LOGGED ANO SUOJECTTO AUDIT 

DS l'HELPDESK: 
3 0 2 - 739- 7000 dsp.helpdesk OsU1te.de.us 

After dragging the blue bar toward the bottom: 
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. ~ 

l!I LOgOut 
l!'.1 1nformatlonSc,H n 
i!J Myfavorites 
Cl oral'ts 
Cl Most Common 
Cl Adrninistrativef'les..,ges 
li'.:l Artides 
o ~~ 
Cl Canadian 
~ CautklnMessa,ges 
Ll cnminalttistorv 
CJ Ga"'!> 
Cl Gun• 
Cl 1dentityTheft 
Cl im~• 
Cl NICS 
Cl Nlus 
Clo~ o ,,
E:l Security 
Cl v ehld .. / VehldeParlS 
ClPel"$0/IS 
Cl unks 

r. I C :1'12 100951 79 IHN:14 80000395 

!MR/Po rtal XL Image Id : 26124 

This position will remain until either a form is loaded or the user 
repositions the splitter bar. Double clicking the splitter bar will return it 
to the default position. 

If the splitter bar has been repositioned and a form is loaded into the form 
frame, the window will automatically reposition to allow the user to see 
the entire form. When the user submits the form, the splitter bar will 
automatically reposition to where the user had it so they can see more of 
the Message Receive Window. 

The position of this bar will be saved to user preferences upon log out. 

External Floating Message Window 
Users may want to have the received message window separate from the 
main Portal XL window in order to put it on another monitor where it is 
always visible. Simply click on the last button on the Toolbar (Floating 
Message Frame) and it will open in a separate window. This window will 
also save to user preferences if left open when logging out of the main 
Portal XL window. 

View: !Log 

03/ 11/ 2014 
Hla oa:02:s2 

ill ■ 08:08:01 DQ 
E}■ 08:15:10 DQ 

HII oa:1s:10 
I-Ila 08:15:10 
Lilli 08:15:10 

IMR/ Portal XL Image Id: 25637 

MIS: THIS RESPONSE GENERATED BY PS PORTALS 

SIMULATOR 

NAM: JOHN, EDGAR 

RAC:W HGT:508 WGT:190 
DOB: 19750101 

DOI:19990101 

2 Messa es to Review onnected " 
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Command Line 

Command Line Overview 
Portal XL Command Line serves several purposes. From the Command 
Line, messages can be free formed, forms opened in the external window, 
and transactions can be formatted and submitted with the use of Quick 
Keys. If a form is loaded in the main Form Frame of Portal XL and the 
Command Line is not visible, simply click in the help text at the bottom 
of the form and the Command Line will appear . 

. .. 
See sections on Loading a Form and Miscellaneous for more information. 

Receive Window 

Toolbar Explained 
The toolbar of the receive window provides quick and easy control over 
actions to be performed on received messages. 

View: !Log 

Buttons on the toolbar are automatically enabled or disabled based on the 
functions being performed or the mode of the received window. In some 
modes the buttons will not be displayed because they don't apply. 

This table lists the function performed by each button on the toolbar. 

Displays the previous message in the log file. 

Displays the next message in the log file. 

Marks the currently displayed message as reviewed and then 
displays the previous message in the log file. 

Marks the currently displayed message as reviewed and then 
displays the next messa e in the lo file. 

Marks the currently displayed message as reviewed. 

Prints the currently displayed message on the default printer. 

Displays the log search dialog box. 

With focus in the Command Line or a Form Field will remove all 
messages from the Auto Log View but will NOT affect any 
messa es in the other views. 

With focus in the Command Line or a Form Field will copy all 
messages out of the Auto Log View into Notepad for editing. 
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El Changes the font, size, style and color of all displayed messages. 

~ t 
Runs the VINDecoder powered by NICB. 

l[~JI Displays the Administrative Functions menu. 

IL@ Displays the help menu. 

I~ To open the floating message window in a separate window. 

~ Mini Command Line used to open forms in a separate window or 
free form messages. 

Printing Messages 
To print a message that has been received, click on the message in the log 
tree then click on the printer button on the receive message toolbar. 

Messages can also be printed by right clicking with the mouse on the 
desired message in the Log tree. From the "pop-up" menu that is 
displayed, choose print. 

I f-■14:34:40 " 
S■14:34:40DQ ·11 
I f-aH:34:42 MRI-7619399 
I L■14 :34~c.,,-~==,s261 01/27/2015 14: 34 : 24 
f -·■14 : 35:5' Print 05 0002 01/27/2015 14 : 34 : 2<! 

f-■16:30:0 PnntAII 
!±1■16:51:3 MarlcAsRead 

l±J■16:Sl:'l 
ffi■t6:Sl:4 Populate form 

$ B t6 :Sl:S • Populate Extem11lform 

ORTAL, *MRI7619394 . 
nse To: 2 4 
ORX,MRI7619394 

I C WANT NAM/ DOB/ SEX/ OLN/ 

: ::: ~::~~ ;:::::.::ernalAM 619399 IN : NCIC 5261 AT 01/27/2015 14 : 34 : 24 
I ' ■ TERM205 AT 01/27/2015 14 : 34 : 2'1 

~ t--- -~h--------i 

lr----Properties Connected 

To print only part of a message, click on the message to display it in the 
message view window. Using the mouse, highlight the portion you wish 
to print. Right click on that highlighted text and choose print from the 
resulting context menu. If your printer driver supports it, choose 
"Selection" on the print dialog box. NOTE: This function is controlled by 
your print driver and the browser itself and may not be available on your 
device in certain circumstances. 

Select A ll 

Co,py 

Pri nt 
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Microsoft Office Live Meeting 2007 Document Writer 

iii Microsoft XPS Document Writer 

ll!] 
St s'. 

Location: 

-Comment': 

Page Range==-=========-i1 

C J\!I Number of Q:OPies: 1cm 

Enter either a single page number or a single 
page range . For example , 5'-12 · 

.E_rint 

Users may also select random messages to print at one time. Hold down 
the Ctrl key and click on the messages desired for printing. When all 
have been selected, right click on one of them and choose Print All. 
These messages will print in the order they were clicked. Notice the three 
highlighted messages below. 

02/ 12/2018 
Hihs:17:49 
LM 1s:21:01 

02/16/2018 
H~ 12:oo:22 

8·11112:03:27 DQ 
f-M 12:03:34 
Hll12:03:34 
LM 12:03:34 

Another method is to right click on the outgoing message log and choose 
Print All from the resulting menu. This will print the outgoing message 
and all responses associated with it. 

NOTE: 

2/12/2018 
15:17:49 
15:21:01 

2/16/2018 
H~ 12:oo:22 

~ •----"--"'"---"'i..c.,"------

Pr int 

Pr int All 

Mark As Read 

Populate Form 

Popu late Ex ternal Form 

Forward As AM 

Forward As External AM 

Refresh 

Pr operties 

Microsoft Edge, Google Chrome, and Mozilla Firefox do not support 
Unattended printing. 
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Searching Messages 
Portal XL keeps a daily log of all messages that are sent and received. 
The log search function provides an easy and convenient way to find 
specific information stored in the log files of Portal XL. This log can be 
searched by text, date and time in any combination by entering the 
appropriate data into the message search dialog box. 

To search Portal XL log files, click on the search button on the receive 
window's toolbar. A dialog box will be displayed allowing entry of the 
search criteria. 

I I Search ! Log Search Log Vtew Pnnt 

C"' Today's log 

(. All Logs 

r Message has an image User ~ Message Type (. Both 

MKE ~ 

r Fmm J07(16/2010 i) To J07/21/20JQ_~ 

No records found 

Station 

ORI ~ 

FLOOOOOOO 
FL0000060 
FL0000096 
Fl0000202 
FL1234S67 
FLLOCAl00 
1<50000001 

NJ1234567 
PAOOOOOOO 
PA2468024 

(" Transmitted 

r, Received 

Messages can be searched in a variety of ways: text string, date, 
transmitted, received, or both. If you have the proper authorization, such 
as a TAC for your agency who has been designated as an Administrator 
in Portal XL, you can also search all the users, terminals or ORis for your 
agency. (Note: The ORI field will not display in this window unless you 
have TAC level access.) 

To search using a text string, first enter the text to be found. Then select 
the log file or files to be searched. If a range of days is desired, select the 
'From Day' radio button and then from the two drop down list boxes 
select the range of log files to search. Next decide whether to search 
through transmitted messages, received messages or both. Finally, 
choose whether to include the message headers as stored in the log file 
database in the search and click on the Search button. 

Search J Log So!arch Log~ Pmt 

(Today's log 17 Ml':~ has an mag,, llMCQ.llEY .:J ~sq T~ (o' Both 

(o' Al logs St.lion jTERM20S .=] rr,lll"ISITltted 

rFrom l 10/13(1009 .:J roj ol/08/2010 .:J J,t,:E ~ 

Pagetofl 

lia 2002· 11·16t0:1 1:19(7SQ87) 
~~TOR / START - -

- SIM..UTOR {ENJ-

[W 2009-11-10 16-49"?2 (76045) 
-SIMAATOR / START-
RSTING LR GENT M:SSAGES 

-SU•U ..ATOR / ENJ-

■ 2009-11-20 l]:00:28 (760]2) 

~~t1~:~~.9(l!IMAGE 

- SIM..UTOR / EN)-

[W 7pp9-Jj! · JQ )4 ·]7'46(7853J) 
KS!23'1567 
NONCIC WANTNAM/ 006/ SEX/ Cl.N/TESTCWl23 
~76!93991N:NCICS26!AT12/10/'2!J09 15:37:'13 

RAC:W HGT:508 WGT:190 DOl:19990 101 

PORTN..XI..IMAGEID: 8629 
NIC: W21009517'9114<1:1480000395 

MIS:THIS RESPOISEGENERATID BYPSPORTALS Sl""-1.ATOR 

PORTAi. XL IMAGE ID: 86:D ~.Jg-}1_ 
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Clicking on the link for any message in the search result window will 
open that message. This window not only displays the entire message and 
any images but also the date and time the message was received, who 
reviewed it, when it was reviewed and on what terminal. The message 
can also be printed from this window by choosing the Print link at the 
top. To return to the search results summary, click on "Log Search" at the 
top of the window. 

12/ 10/2009 2:37:46 PM 
Received by: tmcrulley 
Reviewed by: tmcculley at 12/10/2009 2 :41 :07 PM 
Workstation: TERM205 

MRI ~7619399 
NCIC 5261 12/10/2009 15 : 37 : 43 
TERM205 0002 12/10/2009 15 : 37 : 43 
DR.KS1234567 . PORTAL . *MRI7619394 . 
Response To : 24 
lL0l00RX, MRI7619394 
KS1234567 
NO NCIC WANT NAM/ DOB/ SEX/ OLN/TESTOLN123 

MRI 7619399 IN : NCIC 5261 AT 12/10/2009 15 : 37 : 43 
OUT : TERM205 AT 12/10/2009 15 : 37 : 43 

IMR/ 
MIS : THIS RESPONSE GENERATED BY PSPORTALS SIMULATOR 

NAM : JOHN, EDGAR 

RAC : W HGT : 508 WGT : 190 
DOB : 19750101 

DOI : 19990101 

LogSe.,.-ct, LOQYlew Print 

Change the Received Messages Font 
Some users prefer a larger or bolder font for the received message 
display. Portal XL allows users to change the font of this display by 
clicking on the "A" (Change Preview Window Display Font) button on 
the toolbar and choosing the font, style, size, effects and color they wish 
to see the messages displayed in. The dialog directly below displays the 
default settings for that window. 

Font: 

Georgia 
Impact 
Lucida Console 
Lucida Sans Unicode "' 

Effects: 
Strikeout 

_ Underrine 

Color: 
!Black El 

Font Styte: Size: 

OK 

Cancel 

·Sample~ 

-AaBbYyZy 
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"'[)§]ml llril~ luJ IIISI~----------~ 
S B t4 :34:4o DQ ! ]~----------------------------------------------------~,., 
I f- ·■14 : 34:40 "' MRI 7619399 

I ::: :::: :: NCI; 5261 01/27/2015 14 : 34 : 24 
i-■14,,s,54 ~ ERM205 0002 01/27/2015 14 : 34 : 24 
f-■16:J0:00 1.1 

ill■"""" ow fDR . . PORTAL . *MRI7619394 . 

: : ::::::: L0100RX , MRI7619394 
Etl-■16:s1:4s QG ~ esponse To : 24 

I f- ·■16:5 1 :SJ 
I f-■16:s1:54 
J;;,.■"'.:-":~- --"~ro NCIC WANT NAM/ DOB/ SEX/ OLN/ 

I ta Messages to Review 

--1 
I connected 

It is important to note that in Auto View only, the font change will only 
be displayed from the point of change forward. Messages received prior 
to the font change will continue to display in the font that was active 
when they were received. 

-~ 
i!J l ogOut 
l!l 111formalionScreen 
ClMyFiV<lrites 
CJ0<•tts 
Cl Most Common 
Cl Administratrtt Mes..-.ges 
ClA.lticles ERM20 5 - 00 0 0 4 0 3 7 0 1 /27 / 20 1 5 1 7 : 11 : 59 ACK 
D=• 
Clcanad;an 
ClCilutlOn Mess•ges 
CJ CllmlnalH15to<v 
ClG.111<l S 
Cl Guns 
Cl ldefltltvThe~ 
0 lm~e• 
CIN!CS 
ClNlets 

D"" o-

~I-84 5 3335 
NCIC 1222 01 / 2 7 /201 5 1 7: 11 : 5 9 
TERM205 00 1 5 0 1 /27 / 201 5 17 : 11 : 59 
QW . . PORTALl . *MRI 8 4 53334 . 
WANTED - FELONY WARRANT 

NAM.lJOHN ....._EDGAR.......D.OB /---19.J_S0.1-0L SEXL- ==============="-
Cls..curity 
Clvehicles/Vehkie Pints 
Cl PM~n< 
Cl Lints [QJ 

VIN Decoder 

Portal XL 
ACCESS RESTRICTED TO CERTIFIED USERS 
FOR CRIMINAL JUSTICE PURPOSES ONLY 

All TRANSACTIONS AltE LOGGED AND SUBJECT TO AUDIT 

E-M.-,ll : 
dsp.helpdeskO state.de.us 

Portal XL VIN Decoder (powered by NICB's VINAssist) allows users to 
enter a VIN and receive information about the vehicle. 

Portal XL VIN Decoder 
Powered by VINasist{c} /UCB 

VIN: l1G1AL52F757606106 Submit V IN 

2005 GENERAL MOTORS COBALT LEV 2 -ALL MODELS 

DIGIT 1 DESCRIPTION MEANING 

1 Country of Origin United States 

G M,mufacturer CHEV GENERAL MOTORS 

1 Make CHEVROLET 

AL 1 Line COBALT LEV 2 - ALL MODELS 

5 Body Style 4 DR SEDAN 

2 Restraint System MANUAL/W DR.& PASS.INFLATABLE(FRNT) 

F I Engine 2.2L L4 MFI DOHC 

7 CheckDigit Check Digit Valid 

5 Year '2005 

7 I Assembly Plant LORDSTOWN, OH 

606106 Sequence Number In Ranae 

Users can either type the VIN manually into the field or copy/paste from 
the received message window, a form field or another document. 
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In addition, the VIN Decoder allows for building a VIN. If incorrect 
digits are entered, the VIN Decoder will alert and suggest valid 
characters. 

Portal XL VIN Decoder 
Powered by VIRassist {c) NICB 

VIN: l4T3BE46K68G016848 I I Submit VIN 

DIGIT DESCRIPTION 

4 Country of Origin I United States MEAHlNG 

Manufacturer 

3 Vehicle Type 

BE46K Model 

OYTTOYOTA 

MULTI-PURPOSE VEHICLE 

Invalid Digit 

6 CheckDigit 

8 Year 

G Assembly Plant 

Check Digit Valid 

Jrnvalid DigitEJ\ 

Invalid Digi t • 

016848 eguence Number Invalid Digit ====~~=======~u GEORGETOWN, KY 

The Administrative Functions Menu 
The Administrative Functions Menu includes commands that set 
operational characteristics of Portal XL by users who have the proper 
level of access. 

Printer Settings 
View I Log 8 <? I I (;¢1 ;,: [yl 

1±1·111 12:54:17 AM 
f---• 12:54:46 

f-·ll 1s:12:24 

El-■ 16:15:00 DQ 

• MRI-7619399 

t-• 16:12:26 
LIii 16:12:26 

Print on Submit -

NCIC 5261 0 4 / 12 / 2 010 16 , 12 , 25 
TERM205 0002 04/12/2010 16, 12 , 25 ~=~---~ 
DR .. PORTAL. *MRI7619394 . 
Response To : 2 4 
lLOlOORX, MRI7619394 

When checked will print all messages sent to the CSA message 
switch. The printer dialog will appear as Unattended Printing is no 
longer supported. 

Print Messages when Received -
When checked will print all messages received by the workstation. 
The printer dialog will appear as Unattended Printing is no longer 
supported. 

Message Handling 
View: ILog 

l±Hll 12:54:17 AM 
t'··ll 12:54:46 

t· .. 11 15:12:24 

EHii 16:15:00 DQ 

t···ll 16:12:26 
l.. 11 16:12:26 

DR .. PORTAL . *MRI7619394. 
Response To : 2 4 
lL0l00RX, MRI7619394 

Review is Manual -
When checked, messages must be manually reviewed by using the 
review buttons on the toolbar or by right clicking on the message 
in the log tree and choosing Mark as Read. 

Review When Arrive -
When checked, it automatically marks messages as reviewed when 
they are received by the Portal XL workstation. 
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Review When Viewed -
When checked, marks a message as reviewed when viewed by the 
operator. 

Review When Printed -
When checked, it automatically marks a message as reviewed 
when printed. Choosing this option lists the messages as reviewed 
by the printer. 

Options ... 
The Administrative Functions menu's Options command allows 
the configuration of Portal XL personality. To change workstation 
settings, open the Administrative Functions menu and choose 
Options. A tabbed dialog box will be displayed. Depending on the 
user 's access level, this might not be available. 

Agency Information Tab 
The information displayed on the Agency Info tab is display only 
and is populated from information stored in Portal XL database 
except for the Contact and Contact Email. Those two fields will 
remain blank until someone within the agency accesses the options 
tab on a Portal XL device and enters the appropriate information. 
NOTE: This only needs to be entered on one device in an agency 
that has multiple devices assigned to it in Portal XL. 

l.&uency Info ! !Additional ORisJ !Message HandlingJ Jerinter SettingsJ l1::!eip] 

Agency Nam ;.eweeeace.,;l()'_o_ne ________ ---==---------',' 
Address 11 

================t 
Address 2,=l=====.------,,=..-------,.=====z 

Oty lwaco State ! I Zip l 

Contact;=l.iu=lie===============t 

< 

Agency Name 

Address 1 (2) 

City, State, Zip 

Contact 

Contact Email 

Phone 

FAX 

Symbolic 

ORI 

The Agency Name. 

The Agency Address. 

~ Q_K~I I (;ancel I 
> 

The Agency City, State and Zip. 

The name of the Agency's main 
contact. 

The email address for the Agency's 
main contact. 

The Agency contact phone number. 

The Agency Fax number. 

Portal XL's Terminal ID. 

The default ORI of Portal XL device as 
assigned by the CSA. 

Additional ORls Tab 
The Additional ORis tab provides a means for adding ORis to the 
code list available in the sending ORI field on the forms. NOTE: 
Agency information and Additional ORis need only be entered at 
one device for the entire agency. 
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lllgency I nfo] [Additional ORisJ !Message HandlingJ lerinter SettingsJ [tlelpj 
ORI Description 

" Edit Delete PAPSP1111 
Edit~ PAPSP1122 
ill Delete PAPSP1133 
Edit Delete PAPSP1144 
Edit Delete PAPSP1155 
Edit Delete PAPSP1166 
Edit Delete PAPSP1177 
Edit Delete PAPSP1188 

Edit Delete PAPSP1199 
Edit Delete PAPSP2211 
Edit Delete PAPSP2222 

Edit~ PAPSP2233 

ill~ PAPSP2244 

< 
QK 11 cancel I 

~~~ > 

Edit 

Delete 

Add 

Allows for editing the listed ORI for the 
terminal 

Allows the listed ORI to be deleted 
from the terminal 

Allows an additional ORI with 
Description to be added for the terminal 

To enter additional ORis for Portal XL, click on the Additional 
ORis tab in Administrative Functions I Options. Type the new 
ORI in the field at the bottom of the ORI column, enter the 
description of that ORI in the field next to it in the Description 
column and click on Add. When finished adding ORis, click on 
the OK button. Those ORis can then be chosen from a list in the 
ORI field of the forms. 

Message Handling Tab 

The message handling tab provides a means for controlling how 
messages are handled by Portal XL. 

11\gency I nfo! JAi;!ditional OR!sJ I.Message Handling J Jerinter SettingsJ jtlelpj 

Review 

Manual 

Messages when they arrive 

Display messages by 

Workstat ion 

□ User 
• Messages when viewed 

When Messages Printed 
Display 1 o days worth of 

Delivery messages 

D Visually show when a message arrives 0 Visually show when an urgent message arrives 

Ell Play a sound when a message arrives Ell Play a sound when an urgent message arrives 

D Play sound continuously O Play sound continuously 

JNotify 8 JRinging Ga 

< 

Manual Review 

Messages when they 
arrive 

Messages when 
viewed 

When Messages 
Printed 

~_Q_K ~I I cancel I 
> 

When selected, requires the user to 
manually mark each response as 
reviewed by using the lightning bolt 
buttons on the toolbar. 

When selected, marks messages as read 
when they are received. 

When selected marks a message as 
reviewed when viewed by the operator. 

When selected, it requires that a 
received message must be printed 
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Display messages 
by: 

Workstation 

Display messages 
by: 

User 

Display x days 
worth of messages 

Visually indicate 
that a message has 
arrived 

before the host is notified that it has 
been successfully received. 

When selected, Portal XL Message 
Receive Window and Log Tree will 
display all messages transmitted and 
received by this workstation. 

When selected Portal XL Message 
Receive Window and Log Tree will 
display all messages transmitted and 
received by the logged in user. 

The number of days worth of messages 
that will be displayed in the Log Tree. 

When checked, displays a pop up dialog 
box indicating a new message has 
arrived. 

Play a sound when a When checked, it plays a sound when a 
message arrives 

Message Arrival 
Sound pick list 

Visually indicate 
that an urgent 
message has arrived 

Play a sound when 
an urgent message 
arrives 

Play sound 
continuously 

new message arrives . 

Selects the sound to play when a new 
message arrives. 

When checked, it plays a sound when 
an urgent message arrives. This may 
not be available in your product 
implementation. 

Selects the sound to play when an 
urgent message arrives. 

When selected under either column, 
will continuously play the selected 
sound for that type of message until the 
message has been read. 

Printer Settings Tab 
The printer tab provides a means for setting up static information 
about Portal XL. 

l11gency l nfoJ JAdditional OR!sJ !Message HandlingJ Jf rinter SettingsJ !tleiDI 

0 Print On Submit 

Cl Print Messages When Received 

□Print Un-Reviewed Messages (URMs) after (!D minutes 

0 Expand Text To RII Page 

< 

Print On Submit 

Print Message 
When Received 

~ Q~K~J I cancel I 
> 

When checked will print all messages 
sent to the CSA message switch. The 
printer dialog will appear as Unattended 
Printing is no longer supported. 

When checked all messages received at 
this device will print. The printer dialog 
will appear as Unattended Printing is no 
longer supported. 

37 



Print Un-Reviewed 
Messages (URMs) 
after X minutes 

Expand Text To Fill 
Page 

When checked allows users to select the 
number of minutes after which a 
received message will be printed if it 
has not been reviewed by an operator. 

The printer dialog will appear as 
Unattended Printing is no longer 
supported. 

When selected, will enlarge text to 
make it easier to read on printed pages. 
Note: This should not be checked if 
using Firefox or Chrome. 

Help Tab 

The Help tab provides help for each of the tabs in the Options 
window. 

< 

l',gency Info 

Options .. . 

The Administrative Functions menu's Options command allows the configuration of the 
Portal XL personality. To change workstation settings, open the Administrative Functions 
menu and choose Opt ions. A tabbed dialog box will be displayed. Depending on the 
user's access level, this might not be available. 

More: 

Agency Information Tab 

Addit ional OR!s Tab 

Message Handling Tab 

Printer Settings Tab 

QK 11 Qancel I '---=-~ > 

Help Help for each tab in the Options is 
available by clicking on the appropriate 
link in the Help tab. 

NOTE: Microsoft Edge, Google Chrome and Mozilla Firefox do not 
support Unattended printing. 

The Help Menu 
The Help Menu provides access to online help. To invoke this function, 
click on the Help button on the tool bar of the receive message window 
and choose from the items listed. These items include Bulletins available 
on the CSA web site, the NCIC 2000 Operating Manual, the NCIC Code 
Manual, the Nlets Manual and Portal XL User's Manual. 

v.w, ~ f¥1 I I I I ~ ~ ~ ~ ~"!!-'-7-.~~,,.1.:;,";--. --1--1-=-=-=--=--=--=--=--=----_-_-_-_---=:1~ 
NCICManual 

l ffi'■ 09;Sl:IO DQ 3/24/2014 12; 14 PM ~~';~~:.~•nual 
l-■ 09:54;45 Portal XL Manual 
r■ 12:06:50 Logan re!!!pon!!le for !Station TERM205, U!!"!------1 
1--U li:o6:Sl FL0000000 Quick R•ferances 

r- ·■ 12:16:57 
~12:17:07 v U!!er: TMCCULLEY Logan Succe!l!I 

< 
II 

Quick Reference 

IISMessaqestoReview !!Connected 

A Quick Reference list of keyboard functions in Portal XL is also 
accessed from this menu. 
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Status Bar 

Quick Reference Guide 

Add to My Favori t es Right dick on any form to add and choose "Add To Favorites" 
from the resulting menu 

I Alt/Ctrl/5 Save draft of form in its currently completed sta t e to Drafts folder 

I Alt/Delete I Clear the form 

IAlt/5 I Submit transaction 

Change the Sort Use Shift/Le~ or Right Arrow to change the sort by code or Criteria in a Code description List 

I Clear Auto View I Click on eraser Icon in tool bar 

Close Folders in Right cl ick in the Forms Menu and choose "Close Al l Folders" Forms Menu 

Display Message in Double dick t he message in the log t ree Separat e Window 

Display Message Right Cl ick on message and choose "Properties" from the menu 
Properties 

I Edi t Message 
Run transaction in Auto View mode, click on Notepad icon on 
t oolbar when response is received, edit message in the resulting 
window 

Ffi - ! SnP.llr:hP.r:k tP.xt in n1rrP.nt fiP.lrl 

About Portal XL 
To access information about the Portal XL application, open the 
Help menu and choose About ... . A dialog box will be displayed 
showing the application version number, copyright notice, User 
Name, Station ID and default ORI. 

Portal XL 
Version 200.0.100 

Developed by PsPortals, Inc. 
Copyright (c) 2007-2014 

VINassist (tm), Copyright (c) 1991, NICB 

User Name: TMCCULLEY 

Station ID: TERM205 

ORI : FLOOOOOOO 

VP: 1251 x 652 

OK 

The Status Bar in Portal XL gives the user real time information about 
the connection status of the device and how many messages are 
unreviewed. 

-

-

-'-1 

In addition, there is a message streaming area that can be activated by the 
CSA to alert users of important bulletins, planned system outages, etc. 

... IMPORT ANT NOTICE •• • II II is Messages to Review II connected 
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Forms Guide 

Forms Overview 
Portal XL's message key forms have been constructed to guide the user 
through the proper entry of data in order to reduce the need to correct 
data and retransmit due to message rejects. 

The more complex screens contain guiding words on the forms to advise 
the user which data combinations are allowed. 

Originating Agency Identifier {ORI) IKS123 4567 * 

Enter One of the Following Combinations: 

NCIC Number {NIC) 

Name (NAM) 

Originating Agency Case Number {OCA) ~-------

Name (NAM) 

Sex (SEX) I and Race ( RAC) I (Optional) 

And At least One of the Following: 

Date of Birth (DOB) r---
FBI Number (FBI) r--

Miscellaneous Number (MNU) r -~---
Social Security Number ( SOC) r---

Optional Fields: 
Image Indicator ( IND) I Related Search Hit (RSH) I 

Expanded Name Search ( ENS) I Expanded Date of Birth Search (EBS) I 

~ ~-=::::...J~L:....JL..:....JL::....J~__:_JL:....J .!!l 

Similar message keys have been combined into one form where the user 
determines the outgoing message key or what data needs to be entered for 
a particular category by using radio buttons or checkboxes. 

Originating Agency Identifier (ORI) jKS123 4567 * 

r. 8,rticle r §_oat r §_un 
r ,Wanted Person 

r License r fart 

r Missing Person 

Destination (DST) ~ * 
Optional Control Field (OCF) 

Request Number (RNO) n * 
Originating Agency Case Number (OCA) 

NCIC Number ( NIC) 

Article Serial Number ( SER) 

Priority (PRI) r * 

Type (TYP) i--- • 
Brand Name (BRA) r---- * 

Requester's Name {RNA) 

r: Sgcurity r, yehicle 

r Protection Qrder 

Agency Name {RAG)~-----------

Remarks (REM) 

Phone Number (PHO) Extension {EXT) r-
Fax Number ( FAX)~---

..:J 
~ L.:....J~ ~ L::....J__:._J~:::=J~ L:....J ..!d 
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Originating Agency Identifier {ORI) !Ks1234567 * 

r. ,Wanted Person r Sypervised Release r ,Missing Person r §.ang Member r Se~ Offender 

Enter Two of the Following Fields: 

Name (NAM) I 
NCIC Number {NIC) ,---

Originating Agency Case Number (OCA) 

A maximum of nine data elements (fields or sets) may be entered on one form. 

Also Known As (AKA) 

Date of Birth (DOB) r--- r--- r--- r--- r--- r--- r---
r--- r---

Scars, Marks, Tattoos 

( SMT) r----

Miscellaneous Number I - I -

~~2...J~ L.=_J 

In addition, field level help, complex conditional edits and other checks 
have been coded in the forms to ensure that the transaction that goes out 
will pass the message switch and arrive at its destination. 

Context Sensitive Field Help 
When entering data into a field on a form, entering a question mark in a 
field will either display a "pick list" providing valid data for that field, 

Type (TYP) 

Descril!fu>n , 
'-·ffiN9tffltG/ i-41,Mk 
Camera Back 
Camera Body 
Camera Case 
Camera Filter 
Camera Lens 
Camera Motor Drive 
Camera Winder (auto, power) 
Camera 
Digital Camera (delivers image, .. 
Dryer, Photo 
Editor, Film/Video Tape 
Enlarger 
Exposure Meter 

Code 

4Miii J:l;MM 
CBACK 
CBODY 
CCASE 
CFILTER 
CLENS 
CMOTORD 
CWINDER 
CCAMERA 
CDIGCAM 
CDRYER 
CEDrTOR 
CENLARG 
CLIGHTM 

C 1 - Bicycle 
r. 2. - Camera, Camera Parts, & Photo Equipment 
(' J - Data Processing Equipment 
r ,1. - Equipment, Measuring Devices, & Tools 
(' ,2. - Fumft:ure & Furnishings 
r .Q - Games & Gambling Apparatus 
C z -Household Appliances & Housewares 
6' .8. - Items of Identification - Non-Homeland Security 
C .2 - Items of Identification - Homeland Security 
r 1 - Special Doruments, Food Stamps, & Tickets 
r K - Keepsakes & Collectibles 
r !: - Livestock 
(' M - Musical Instruments 
r Q - Office Equipment 
r E. - Personal Accessories 
C B - Radio, TV, & Sound Entertainment Devk:es 
C f - Sporting, Camping, & Exercise Equipment 
("' E - Toxic Chemicals 
C 'i... - Viewing Equipment (Binoculars, Microscopes) 
r '1:J. - Well Drilling Equipment 
<'· Y. - Other 

or textual help explaining what type data should be entered into the field. 

Seria l Number (SER) : Enter the article serial number 
using alphanumeric characters omitting any spaces. 
Single zero only~ run of zeros only, single alphabetic 
only, or a run of repeated alphabetics cannot be used. 
The serral number field may not be equal to the [OAN] 
field. 

QK 
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Context sensitive field help is also displayed at the bottom of the screen 
below the form in the Command Line area or users may double click in 
the field to open the list or help. 

~ 
~~=--Sottn ~[~::: 

!'.I QW ·Q'Jtry WanlfdPffsM 

!'.J f;f'l •Que,yVehide 

l'.I QG - ~Gun 
!l QA-~
i'.l QH - llllndexE»stonco l"' 
!'.I QR-IIICrlminalllstoryF..

lt) DQ ·Nlets Q..eryllm'ersli< 
l'.J KQ - HletsQurryOnvNSHI! 

f!I RQ/RQG -hlftsQurryV.i, 

!'.J 1Q - Nlets~ldeootyln! 
irl !Q ·C.~nQYtryld,,ntlt 

·1 
1·• 10:26:Jl 
HUl10,31,◄9 
I-Y10:◄ 1:SO 
HUl10:46:48 
I-U10:◄1:11 
f--1110:57:ll 
HUln:ll :09 
1-a 11,21:09 
I.Yu:22:'17 
i-■ 11:Jl:4<1 
'-Ulu:37:05 

~ !'!I~ 1,.1,. llll l Iii]~======================::::: 
1/28/2015 11 : 36 AM 

~~~O~~~ponse for srarion T£RM206 , user TERM206 

Use,: : TERM206 Logon Success 

Originating Ag8flcy ldentifier {O IU J jJ~OOOOOOI • 

iJ FQ • NletsQurryFulOimin Ente< On<! oflheFollowingfields0<Seto· 

l'.I FQ - CMla<lian~Fulc, 

!l MJ-Nlfts~.,.a~ 
fl AM-"llets.ldministfativeM, 

NCIC Number( l'I IC) r--
!'.I AM-CMla<lanMminklratt. Of ~------

~· l.nl¥.l<Requo<t Ori ginating AgencyCm N:;:~::: r-----
~~ ~!Mntlly~ 

~::!'lat .. 
"~ -~~ .. ~ 
""'" -Admin!stn t tve 
Hit Reque!lSandRespoMU 
Olmi .... ~ 
lll (lnt•rsu!oldMtlllcation !no 

~:polQltfl~ 

Name(NAM ) l 
S"" (SEXJ I and/0< RK<ll(RACJ I 

And At ~One dlheFolowing: 

Date of Birth(DOB)r

FSI Number(FBl) r-

MiscellaneousNumbe< (MNU) r -.---
0~:ss:'~::~::~~; l,-----

u«nM Plata Num1><1,(uq r----
1/ehide JdentNumber(I/IN) I I~----, 

withOptio .... 

ttote: YouYnalsoquetybyUcensePlate«VehideT<lentificatlonNumberonly.Vehide ldenttiubonNumberMld 
~-• ~« m«•of~following: Vthido ldentlfkation N...rller, sert.ar N...rller, <1<o,,r,.. Appliedt1umber 

.., ' FBI Number (FBI): Enter the cOffljllete Identification number assigned to the subject by the FBI upon receipt of a flngefl)rint card. This nt1mber may be 1 to 9 
d,;>racters inlength;>ndm;>ycontain l or2alpl>abetkdiaracters. 

On Screen Form Help 
Certain forms also have been divided into logical sections with on screen 
help text to guide the user through filling out the transaction properly. 

Originating Agency Identifier {ORI) jKS123 4567 • 

Enter One of the Following : 

NCIC Number { Nie) I 
Or 

License Plate Number (U C) with Optional St ate ( LIS) I 

And/ Or (This Field May Conta in One or More of the Following : 

Vehicle Identification Number, Serial Number, or Owner Applied Number) 
Vehicle I dent Number (VIN) ~---'------

with Optional Make (VMA) r-
Optional Fields: 

Image Indicator ( IND) I Rela t ed Search Hi t ( RSH) I 

~~~~ 

Conditional Help 
Interfield dependencies (conditionals) have been coded that will alert the 
user if they try to submit a transaction where fields dependent on others 
have not been filled out correctly. 

This form has not been filled out correctly. 

If NCIC NUMBER is used LICENSE PLATE 
NUMBER may not be. 

Press "OK" to fix or "Ignore" to conti nue. 

!gnore 
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Click OK to go back and fix the problem. Click on Ignore to ignore the 
edit and submit the transaction to the CSA message switch. 

When data is entered into a field, the edit check will be performed upon 
exiting the field. If the data is incorrect, Portal XL will either display a 
code list for the user to pick a valid code from or the help dialog if no 
code list is available. At that time the user may either correct the error, or 
click on the Ignore button to use the data anyway. If Ignore is chosen, 
the text in the field will turn red to indicate the data did not clear the edit 
check. 

And At Least One of the Follow ing: 

Date of Birth {DOB) ~ 

FBI Number (FBI ) 

Miscellaneous Number (MNU) I -
Social Security Number (SOC) ---

Operator's License Number (OLN) ------

License Plate Number (UC) 

Vehicle !dent Number (VIN) 

Note: You can also query by license Plate or Vehicle Identification Number only. Vehicle Identification Number field 
may contain one or more of the follow ing: Vehicle Identification Number, Serial Number, or Owner Applied Number. 

Date of Birth (DOB) : Enter a valid date prior to the 
current date in the form of (YYYYMMDD). 

The Ignore feature is useful for entering codes that have been issued by 
NCIC/Nlets or the state before they are put into Portal XL application 
code tables or if data validation rules change. 

To clear all the data from a form so you can start over click on the Delete 
button at the bottom or type Alt/Delete key. 

Navigating the forms 
Tabs - will move the user forward in order through the fields. 

Shift/Tab - will move the user backward in order through the fields . 

Arrow down -will move the user forward through groups of fields (such 
as in supplementals) without the need to access each individual field in 
the group. 
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Copy/Paste 
Standard Windows functionality of copy, cut and paste allows users to 
copy data from the response window or another window and paste it into 
the fields. 

NQIE: In order to copy/paste images from Portal XL to applications 
such as Microsoft Outlook, the message must be opened into a separate 
window by double clicking on the icon in the tree. From there, select and 
copy then proceed to the target application and choose Paste/Paste 
Special from the ribbon at the top. 

Code Lists 

E:I B <, .,. 

- MESSAGE 

.a. Cur 

L] II~ Copy 
Paste 

" Farm at P a,i nter 

Paste Options: 

D 
Pa·ste ~pecial. .. 

Set Def_g_ult Paste ... 

To access a code list either double click in the field or type a question 
mark. Users may at any time simply type the code in the field. However, 
if a code is mistyped or a code is entered that is not in the code list, the 
code list will open when the user exits the field so they can either choose 
the proper code or ignore the edit if they feel the code they entered is 
valid. 

All code lists in Portal XL display sorted by the literal description of the 
code in ascending order when accessed. To change the order of the sort, 
click on either the Description or Code column headings. 

If the list is sorted by Description in ascending order and the user clicks 
on the Description heading it will change the order to descending. In 
order to change the sort so that it is by code, click on the Code heading. 

Alternately using Shift/left or right arrow will toggle the sort between 
Description and Code and Shift/up or down arrow will toggle from 
ascending to descending. 

Notice in the list below it is sorted ascending by Description. 

Boat Make (BMA) 

A.C_ Interface, Inc_ 
Aarda l Bnats 
Abilities N S, Inc. 
Academy Broadway Corp_ 
Achilles KCI Corp. 
Action Bo,ats 
Action Marine (Chicago, IL) 
Action Marine, Inc. (Hollywood, FL) 
Acton Fiberglass , Inc. 

,C;ancel 

Code 
-IN--
ACT 
AEG 
AKD 
ASG 
ACH 
ACM 
ACL 
ACM 
AVC 

Clicking on the Description column heading resorts it in descending 
order. 
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Boat Make (BMA) 

%16□11mflti4,MiM 
Zeppelin Technolog,ies , Inc. 
Zebra Marine 
Yu kon Inflatables USA 
Young Brothers Go., Inc. 
York River Industries, Ltd. 
Yonte-ch Marine USA, Inc. 
Y~oo Boats 
Yates Manufacturing Go. 
Yar-Craft , Inc. 

.,s_elect ~ancel 

Code 

BIA 
YUK 
AEC 
ZYR 
YOC 
ALO 
YAT 
YAR 

Clicking on the Code heading sorts the list by Code. You can then click 
on the column heading to make it ascending or descending. 

Boat Make (BMA) 

Code v De.scriJ}tion - VI/es-Co Boat 01V1s1on 
Adams Enterprises Ml 

MK 
ML 
MN 
MV 
MY 
ABM 
ABW 
ACB 

Trend Mfg_ Co_ of America, In c_ 
,,.. 

Atlantic Boat W orks (Boothbay Harbor, ME) 
Sampson Marine 

V 

Sneak, The, Inc. 
Downeast Yachts , Inc. V 

' -
Apollo Boat Mfg. Go. 
Atlanti c Boat W orks 
Alu macraft Boat Co_ 

~ancel 

Users are able to "drill down" into code lists by typing the first few 
letters of the description or code. The "drill down" will take place on the 
first column whether it is code or description. 

Some code lists have been broken up into smaller list categories with the 
use of radio buttons. Either click on the radio button of the proper 
category or hold down the Alt key and type the underlined letter in that 
category description. This will select the radio button for you. 

MAKE MODEL STYLE 

Description V Code 
barth ABAR 

Model : 

~ 
AC (Great Britain) 
AC Cobra 
Acadian (GM of Canada) 

Style: Acura r-- Adelle 
Adler (antique vehicles) 
Aerocar 

~ Aeta 
Alfa Romeo 

~elect I !;;ancel I 

AC 
COBR 
ACAD 
ACUR 
ADET 
ADLR 
AERA 
AETA 
ALFA 

r-, Aytomobiles 

(' Construction Equipment 

A r Farm & ~arden Equipment 

v (' MQtorcycles 

~ r Snol!',{_mobiles = r Other Vehicle _Makes 
r Trailers A Through ~ 

r Trailers L Through z. 
Irucks 

This Make/Model/Style code list (accessed from any VMA field) helps 
guide the user through proper entry. First choose the desired Make 
(VMA) then it will display a list of Models (VMO) valid for that Make. 
Choose a Model and then it will display a list of styles available for that 
Model. Choose the Style and the data will automatically be entered into 
the appropriate fields on the form. You can select these by either clicking 
on them with the mouse or arrowing through the list and choosing the 
Select button by clicking on it or typing Alt/S. 
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Prefilled Fields 
Some fields have been pre-filled for the user as they can only have one 
valid entry. In those cases, the field has also been disabled for change on 
the forms. 

Other fields have been prefilled with a default entry that is most common 
yet left active so the user can change the entry if necessary. 

Still others prefill from a calculation such as the Date of Emancipation 
(DOE). The DOE is calculated from the Date of Birth (DOB) and 
automatically entered into the field. However, that field is left changeable 
should the user need to modify that date. 

Enhanced Form Features 
The forms also have the following enhanced features. 

Data Recall 
Two helpful Convenience Keys have been coded into the Portal XL 
product. 

F7 - when used in a form field will fill the field with the last data 
transmitted from that field; 

F8 - when used in a form field will display a list of the last 10 entries that 
were submitted from that field allowing the user to click on the one 
needed to fill the field. 

It is important to note that some fields are the same between forms, such 
as a Name field. These keys do not retain data by form but rather by like 
field. Users should be aware and double check that the proper data was 
entered into the field. 

F7 is retained between logged in sessions whereas F8 retains data only 
for the currently logged in session. 

Spell Check 
Portal XL contains a Spell Check feature . With the cursor in a form field 
such as the large text field on an Administrative Message, press the F6 
function key on the keyboard. If words are found that are not in the 
spellchecker's dictionary, a dialog similar to the one below will be 
displayed. 

· !®■omtudfftft§®M¢1&:?f1U · 

Originating Agency Identifier (ORI) IKS123 4567 * 
Optional Control Field (OCF) 

Destination (DST) ..----

Tex t iillJe IS A TSET OF SEPLLCHCEKER 
Area 

(: hlt,r.//192.168.1.121/ · Spell Checke, - I... 11!1~ El 

Not Found 

ITIHs 
Replace With 

lrns 
Su gge s tio n s 

TICS 
TIES 
TIT'S 

Text Area: Enter the message to be sent. If the message is addi t ional information, continuation, correction, 
reply or cancella tion, the message text should re ference the previous message using the date and reference 

Portal XL Spell Check acts as any other spell checker in that you can 
choose to replace the one word, all of the instances it has found of that 
misspelled word, ignore or ignore all instances. 
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Images 

Image Manipulation and Entry 
Portal XL contains an image manipulation tool for modifying images to 
make them NCIC compliant or to crop out a particular piece of the image 
before transmitting. 

Choosing an image 
Access an Image form such as EIM or Mil. Enter the appropriate data 
then click on the Browse button to the right of the Image field. Find and 
highlight the desired image in the resulting dialog box then click on 
Open. Once all the necessary fields on the form are completed, click on 
Submit. 

~ 
;!] Logout 

'.!1 Information Screen 
~ My Favor ites 
;, crafts 
,:;: MostCOmmon 

r3 Artides 

~ ~~-
~ Ident1tyTheft 
:ii Images 

$■ 17:17: 1 7EW 
~ I t..■ 11:11: 1 1 

Etl·■ 17:46:24AM 
HW 11:46:24 

l:B·8 11:S0:4BAM 

f-■ 11:50:48 

~ ORI/MD1012600 NAM/SMITH , JOHN J SEX/M RAC/W POB/TX 
DOB/19521012 
HGT/510 WGT/175 EYE/BRO HAI/BRO SKN/ORK SMT/SC R HNO 
MNU/AS-123456789 SOC/123456789 
OFF/RAPE - GUN 

- DOW/19981218 OCA/465978124 

1i2sMessages toReview llcormect:ed 

i!l EIM-Enterlmage 
[!l Mil - Modify Image Onginating Agency Identifier (ORI) jl<S 1 23 45 6 7 ., 

I!) XIM - Omcel Image 

f!l Qll-RequestGeneric8o11th 

I!) Qll - Request Generic Vehid 

l!l on-RequestSpedfic1m11gE 
,:;: LlcensePl11tes 
;;i NICS 

~ ~~sons 
,:;: Se<:~rity 
~ Veh1des 

~ ~ri:r 
~ Nlets 
~ Administrative 
;,:;: H1tRequests11ndResponses 

NCIC Number ( NIC) jVZOJ':1 48 3 '34 • 

!mage Type ( !MT) [T ,. 
Date of Image (DOI) r---

Image ( IMG) jc,,uSERS'.THERESA'.DESl<TOP,SIKULATORS,KOBILE S IKUL Browse ... I* 

Miscoffaooous {MIS) I 

~ ~~~=~;~~:~entiftcation IndE r:, Interµol Queries Miscellaneous (MIS): Enter any additional informa~on regarding the image. Periods are not allowed. The ~l I inlc<. I • r word "DOT" may be used as a substitute for a penod. 

ar •~ 11 .... Trwted 11ta ProtiKte,d Mod,,:Off 

This will place the image in the "Image Fixer" (prior to submitting the 
transaction). 

NCIC Compliant Image Fixer 

File Size: \< 38K I (Limt: 16k max) 

i'IUGE :-IOT CO~IPLIA..'IT 

!:f/19~talxl{I~esii Trusted si tes ) Prot&ted ~ ff-- C 
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NCIC specifications indicate the image must be less than 16K and a .jpg. 
The "Fixer" will notify the user of the size of the image and display 
"IMAGE NOT COMPLIANT" in red text if these requirements are not 
met. In order to resize the image to make it NCIC compliant, click on the 
"Resize Image" button then click on OK to put the path of the image in 
the form field. 

A cropping tool is also included to crop out a part of an image. Click and 
drag the mouse to select the area of the image you wish to retain, such as 
one person out of a group photo. Notice the dotted box around the vehicle 
in the image below. 

File Size, ~ (Limit 16k max) 

BfAGE :-OT CO~IPLL\.','T 

~ ~ 

ttp: //192.168.1.121/port:alx!/I~esiZI f Trusted sites I Prot&t!:d Mode: Off 

Once the area to retain has been selected, click on "Crop Image" to 
complete. 

Notice only the area selected remains. The image may need to be resized 
again to meet NCIC requirements. This will be evident if the red 
"IMAGE NOT COMPLIANT" text is displayed. 

File Size, ~ (Limit 16k max) 

BHGE :"/OT cmIPLIAXI 

~ 

ttp: //192.168--:-1.121/portalx!/l~esiZI Trusted sites I Pro~ Mode:: Off-- l 

Once the Resize Image button has been pushed the red warning is no 
longer visible and the new File Size of the image is displayed. 

ResJZe mage 

Convert to Gray Scale I 

Undo 

File Size, ~ (Limit 16k ma.,) 

)3/192.168.LUl/por~x!,i~esiZI Tll.lSted sites J Protected Mode: Off~-
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Images can also be converted to Grayscale if desired by pushing the 
"Convert to Grayscale" button on the dialog box. 

When the image is compliant and as you want it, click on the OK button. 
The transaction will be submitted. There is no need to push Submit again 
on the form. 

Manipulating the image does not modify the original image. A temporary 
copy of the manipulated image is stored in the database. 

Select an area to crop. 

Undo 

File Size: ~ (Limit 16k max) 

ttP~-12!{portalxl/1~6l21 Trusted 51tes JPro~dMode: Off-- C 

Both transmitted and received images are displayed in the Received 
Message window right in the message. In addition, if a message contains 
an image a thumbnail of the image is displayed in the tooltip when 
hovering over the message in the log tree. 

NOTE: F7 and F8 should not be used in the IMG field as the Image 
Resize edit would not then be triggered. These quick keys have been 
disabled for the IMG field on the image entry/modify forms. 

User Preferences 

User Preferences Overview 
Users may personalize some elements of Portal XL. Those 
personalizations are called "User Preferences". No matter what terminal 
users log into Portal XL from, the application will look the same. 

Items that are saved to User Preferences are: 

1) My Favorites folder 

2) Received Window Font 

3) Forms Menu text size 

4) Open External Forms 

5) Log View 

6) Quick Keys with text mappings 

7) Open Forms Menu folders 

8) Open Floating Message Window 

9) Position of blue Splitter Bar 
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Urgent Messages 

Urgent Messages Overview 
Messages pre-defmed in the message switch as Urgent by the customer 
will put up a window on top of all other windows on the workstation 
alerting the user that an Urgent Message has been received, Portal XL 
button will continuously flash on the taskbar and a sound will be played 
if the browser has been configured to do so. The text of the message also 
displays in this window. Click on the "OK" button to return to Portal XL 
and handle the Urgent message. 

i~ Porta! XL 
Urgent Message Received 

08/02/2010 05:15 : 40 

--- SIMULATOR / START 

URGENT MESSAGE 

---SIMULA.TOR/ END---

SIMULATOR-SWITCHED AM MESSAGE 

I OK I 

In addition, urgent messages display in bold in the log tree for ease of 
locating. They can be printed and marked as read in the Log tree. 

View: J~g l:J ¢' c;> IJ¢ (le:> fl ~ 1~ '-" I ""1 1~1 ~ ~1 J'[@ ffl 
EHii 11:11:16 8N 

Ll!!l 17:17: 16 

El lll 11:46:24 AM 
Liil u :46:23 

Ll!!l 17:46:23 

• lLOlHEADER 
WA12300 00 

***MESSAGE KEY QWA SEARCHES ALL NCIC PERSONS FILES 
WITHOUT LIMI TATIONS . 
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Miscellaneous 

Concurrent Log Ins 
Although users may log in concurrently from more than one terminal 
using the same User ID, they are not allowed to log in more than one 
time concurrently using the same Terminal ID. Portal XL will prevent 
this by putting up a warning on the log in page and disabling the fields on 
that page. See Appendix A to determine whether your application has 
different methods. 

NOTE: This may differ in your specific application depending on the 
environment. 

Portal XL Log In 

Te rm inal ID: 

Terminal ORI: 

User Name: 

Passw ord: 

This workstation may alrtady ha\·t another instance of Portal XL running. Only one instance may bt running at a timt. Currl'tl.tly starching for other instanc es 

Time remaining: 14 seconds 

El 

.:J 
Trustedsiteslf'rotectedMode:Off +~ 100% • /4 

Access Levels 

Did You Know? 

Portal XL users can be assigned certain Access Levels to either allow or 
prevent them from changing certain personalities of Portal XL browser. 

If your Access Level does not allow certain Toolbar items to be changed 
by you, they will be grayed and disabled for access. 

When users log into Portal XL, tips for using the application are 
displayed at the top of the Information Screen in the main Form Frame 
highlighted in yellow. 

Loading a form from the menu will replace this screen until the next log 
in. Visit the Quick Reference page under the Help Button (?) on the 
Toolbar for these and other tips. 
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Log Out 

1!1formationscreen 
J My Favorites 
J Drafts 

Most Common 
Artides 

Guns 
Identity Theft 

J Images 
J ucensePl11tes 
J NICS 
~ ORl 

Persons 
Security 
Vehides 
Ports 
Other 

J Nlets 
J Administrative 
J Hit Requests arid Responses 
J Criminal History 

l±J ·■ 17:46:24AM .! 03/23/2010 17 : 53 : 52 

Logan response for station TERM205, user TMCCULLEY 
KS1234567 

.! f-M 17:46:24 

8:1■ 17:50:48AM 
f-■ 17:50:48 

f-■ 11:53:46 
._'-_■~l~l:S="="---C:-• User : JEPP L ogan Success 

!123 MessaqestoReview Ueonnected 

-
'· 

Did i,,o u know? ... You can press Ctl+Alt+S in any field on a form to save the form and its data for later use ~ ~ 

Portal XL 
ALL TRANSACTIONS ARE LOGGED AND SUBJECT TO AUDIT 

HELP DESK: 1-866-827-8978 
TECHNICAL SUPPORT: 954-575-0401 

~t~=~~!~!~entdlcation 1!1d(~ 

E- MAIL: supportOpsportals.com 

Links 

(Submit I Qdete I 
'"~~~1---~·~r:·.~-======================------------~, .r1 

II, ll l.1il J..t Tr~ted 511!:S IPro~ "1odilo:: Off ,~ 100% • /4 

After a period of time those tips collapse under a light bulb icon. Clicking 
on the lightbulb will expand them into view. 

~ 
View: ~ <?I 1~1 l!l ~ ~l""I ~ ~I-"@ ~ .=.I 

l±l■ 17:46:24AM .c 03/23/2010 17 : 53 : 52 .c 
:J Logout .c H~ 17:46:24 

111formationScreen ffi■ 17:S0:48AM Logan response for station TERM205, user TMCCULLEY 

My Favorites f-·• 17:50:48 KS1234567 

Drafts f-■ 17:53:46 -Most Common 
L.■ 17:53:S2 c; User : JEPP Logan success . 

Artides 
J soats 
J Guns I II 1123MessaqestoReview lleonnected I 
J IdentityTheft 

[2] -images 
License Plates 
mes 
ORl 

Portal XL Persons 
J Security 
J Vehicles 
] Parts 
J Other ALL TRANSACTIONS ARE LOGGED AND SUBJECT TO AUDIT 

Nlets 
Administrative HELP DESK: 1-866-827-8978 
Hit Requests arid Responses TECHNICAL SUPPORT: 954-575- 0401 
Criminal History 

J m (Interstate!dentd1cationil1d( 
E- MAIL: supportOpsportals.com 

J Interpol Queries -
J unks 

. ,Submit I Qdete I 
,I I - ,.r1 •I - , .. ,., 1l,.ll l al l -✓ TrUi$ted!i11HIPro~"1odilo::Off l *,. 100% • /4 

Convenience Keys 
A number of keys are provided for performing functions without the use 
of a mouse. Those are listed below. 

F7 

F8 

Alt/S 

Alt/Del 

+ 

? 

Alt/L 

MKEs 

With focus in a form field, using the F7 function key will 
fill the field with the last data submitted from it. 

With focus in a form field, using the F8 function key will 
display a list of the last 10 data entries previously 
submitted from that field - allowing the user to choose the 
one they need. F8 only retains the data from the currently 
logged in session. 

Will submit a form from anywhere within the form. 

Will clear all data in the form except for the initial ORI 
field. 

From the far right side of a keypad will submit a 
transaction whether from a form or free formed in the 
Command Line. 

Typing a question mark in a form field will open the help 
or the valid code list in a separate window. 

Typing Alt/L will log the user off after first giving them a 
warning and option to cancel the log off. 

Typing the message key in the Command Line and hitting 
Enter or Submit will open the form for that message key 

52 



in its own window. Example: typing "EW'' will open the 
Enter Wanted Persons form. 

Switch Typing a switch command in the command line followed 
Commands by a period sends the command to the message switch 

(i.e. DTST.) (If your message switch supports this.) 

Misc Several forms have accelerator keys for selecting various 
radio button options. In order to use them, type Alt with 
the appropriate underlined letter to select that radio 
button. For instance, the YQ form has several options 
depending on which type of transaction you need to run. 
For an YQ Article transaction, hold down the Alt key and 
type an "A" to select the Article radio button. The 
appropriate fields for that transaction will then be 
displayed ready for entry. 
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:. 
fl 

0 
(2, 

• 
Q. 

~ 

(!) 

0 

~ 

... 
~ 

0 

• 
® 

Browser Setup 

Configuring Google Chrome 

Sett ings 

You and Goovk! 

Autof•I 

Pr1vqlll.ttca1t1t)' 

Pnformanc, _ .. __ 
Sc•d'I~ 

Oet11Ult browser 

Ons1.1tn1p 

,.....,.... 

-· ACCH.Sl:blilty 

System 

MntlfftlltlQI 

btenllans 0 

Aboo!O.,..,,. 

Chrome must be also configured to allow popup windows from the domain 
that is serving Portal XL. 

Select Settings from the drop down menu 

""""I' -· Ctrl •l 

iodn,,P\, 

z- - 100-. . .. . ..._ C'fl"I•• 
c.,,._ 
r...;_ Ct, .-J: -·-
£,,t 

Select Privacy and Security 

Take the Privacy Guide 
A,.,_ by p.n'aty and 11K:U"1r, conuck II\ CtvOfflll 

IClll:I Molh,lnlaJ. 

Pnvacy and stt-unty 
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Select Site Settings 

Sett ings 

!. You and Gq'4! 

fl .lumfoll 

0 f.'tlv~MKl'kC\111t)' 

(2, Plffomuna, 

" 
_ .. .,,.. 

Q. Scolf"7!"'911M' 
....... 

el Oef.11ut1 brawser 

~ Onsunu~ 

C ·-! Downloads 

1' A.,....lb.11\' 

~ sy,,-

0 Attt~ c.cUlftQt 

• b1,en11i1M,1, 0 

@ AbOIIIO.-

IZl 

Select Allowed pop-ups and redirects 

Sett ings Q. km:hHltll'\gt: 

S!MC#IH 40tiM'fiJ~C'arntfl 
!. YouandGoocjile 

fl .lum!•I ,!, --Stlff~4'1. IOUWyol.SmicrQOhonr 

0 Ptl'IM:J' and $CN•t)' 
Nom'lc1oon, 

(2, Plff"""""" • !UH Utl aaklO Hnd ~IUIIOll:I 

" 
_ ....... 

" 
Cac:kip:ound llynt 

R.K:~lyc:loN4"'1n:n••r.n..tiM"dirlQ911d1~.-.u;aci.1., 

Q. Sc•dl"'f.ic 

Cl) 0-11!:r.JUII. brawse, 
iltdd1bonalpwmnuon1 

~ 0n st1tU,1p 
em,..,. 

C l_,.;n • toot.et And &!ft dllr..a 

n.d-putycooklH •bk,cb(I llln«IQnlt(I modi 

! -· () 
JIVISC'rll)l 

1' •-'111' tl'lff CM! !Be JbHtlipl 

~ System 

""'"'' !I 
0 Ae-st1killflQ• 

'Silf,'le.-ilhc,wim.-gn 

IZl 
PocH,plll"IISfi!ddKtf. 

• utenuon, 0 00tl1.alio* .,_ta to111'Wlpap-'-f"!CIUM-liidA-et11 

® Abool°"""" Addr{IOl"lalcCl'l~11iffll1191 
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Select Add 

Sett ings Q. 1Htcl111!!1111"19S 

0 @ S,tnc:ai'IMl!dpt,p-i,ptlt'idl._.itledillft:1t 

.:. Vou ,and Goovlill 

Ill Au!OI~ ® ~ Don.'tallcrw-1>1tt.1os.erid~•or1o1MIMil'K1& 

0 Prlll'ACJ lftd: RCW•ty 
C-l&TOmU:ed bt-hn1C111, 

(2, PNfamunc, 
S1Ws hltfd~,...,. r;i.mom M1tfl9«1tiNd oftMdclrtu1t 

• -•ance 
Hai.aow.dlO..-,dptlp-t11)1.otllMll~lt!ci.l 

Q. Sc¥ch""9Jnie 

'-10111.naitled 
J;l OefaullbrDW!lel' 

0 OnstMltJP 
ADqiw,d llt .-.d p(IC)~ and !All ,..trr,c;11 ... 

@ ,.......,. 0 h.lr,p/11')2I1;$1114..00 

! -· 0 bUptn'il2.IA 111'5-.0 

A.ecuatiiiity 

0 lm,o/11512.lvll 12-&IO 

~ S'y&tffl\. 

0 1't'Gt'lM111t!Qt 
0 hUp/1192..161.l 1'7810 

0 httpl/1'll lGI 11.ll lO 

• Edenllon• r<!: 

@ Al>olllChn>me 
0 Jmv/11?? 1t.81 ll36CI 

0 Mtp/1192.1~113680 

• mgz.1611 u:uc 

Enter the URL or IP Address of the server and save. 
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Configuring Microsoft Edge 

~ 

1fi) 

0 

EB 
IP 

a 

'9 

0 

" 

Edge must be also configured to allow popup windows from the domain 

that is serving Portal XL. 

Select Settings from the drop down menu 

loom - 1 + 
~ 

CaledlaM 

~ 

~ 

D;rwn C ••J 

~ 

is: ffln 

~¢Hmoo5. 

r.l<!'O ;i;,,.i. 

~£-

Alntsa !iJ!,I 

Pritt! 

Fil'IC!Ot'I~ 
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Settings 

I o. S,el!d1!',~lld'\9 

111, -.... 
0 Prw.1cy. J.N:fd\ .1rid MM<es 

'ill App..annce 

CD 51debar 

El Start, hom,p,. lltld ntw U:ln 

@ ~«>py•oclpa,te 

Coo«.16 .and 11[0 pemttHIOM 

t. Default bc"Q'Nfff 

! ,_....,.d, 
~ 'F,am1ty 

~ Llng111ges 

6l -.... 
C Systec\ .and perlartn■MI!-

0 Rnet:w1t•nqs 

Q ~-~fflN#~ 

'It Acc:tD-lb1hty 

~ Abo<JI MJcto!<>dl EdJI• 

Settings 

0. $,el!d1~1ld'\9 

& :Prof11'-s, 

0 Pfw,1cy. SHfch. .lrid MM<es 

'ill App..annce 

CD 51debar 

El Start, hom,p,. lltld ntw u.tn 

@ ~«>PY •ocl pa,te 

I C00«1tt, .ind M[O ptmttUIOM 

t. Defaull bfOWSet 

! ,_....,.d, 
~ 'F,1m1l)' 

~ Llng1119es 

6l l'rinlt<> 

C Systen\ and perft.wm1nc,e 

0 .RHet 55-Ull\QS 

Q Phone Md Olhtf ~ 

'It AcC:tU-iblhty 

~ Allaul ~s.cdl Ed:g~ 

Select Cookies and site permissions 

Your profile 

(, 

'8' 

Q_ 
CII 

p 

EJ 

tJ 

s-,..-

Pn>flle 1 
B:.ct up your bro¥.~ng dJtl a:"'9 w-e your t.avon1tt pa-Hwotds. hrl!h)fy, and mote 0t1 au ~t 

dev1<es. M1crc,wh Pnv:acy ~a11!f"L.-ot 

Mlcrosofl Row.ard1 

?er:sonall lnfo 

PuswOJdt 

PaymM1lnlo 

lmpon bfow5er cbe. 

Profit• pnt• en<.s 

I■ Slur■ bcawdno d.11~ with oU-- Wlndctws l a.i11 bJrn. 

Select Pop-ups and redirects 

4 Mkrophono 

H Motion Of lgtU Hft.10IS 

i'1nt.;-moc-. "9:1'11"'"'°'1 

0 Notltk.itiomi 

" 
ul JN.S.rlj>I -
~ lm.tqos 

(!) Pop-up, olld rodl...:u .. 
!!I ln.trutiff =tdJ 

1--.. 

(; 9~ grot.m<.t Jync;; 

,.u,-,tt, "' f.lft ,t, .. ~M\dt«.'sW1'19da•.1 

,I,_ AllitOM.ltlc do'Wf.Uoadt 

w • -"~lfl) ~~fin.,.,.~bUOj 

co Prolocot hilndltrJ 

d~ ! .. '" ""° 
.,, ~·Cit~ 

iii MIDI -

+ Ad<lprololl 

> 

> 

> 

> 

> 

> 

> 
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Enter the URL or IP Address of the server and save. 

Settings - Site permissions / Pop-ups and redirects 

0. 11 1 

~ Pnw.aty surd\ .II,... l,,(JVIH1 

CJ A.pftf'i rant■ 

Ol S!debor 

~ SUfl l>omo .-.I,_ ua,. 

~ Sh>< ""PY •od pOOI< 

(OQ(rf$-,lnd .. ta.o,trmlSCCM 

t.O.loalt-

Q ~ ,nd pe,fo,m,,_ 

0 RfttlN1hn9, 

Q PIion• •Old OIN< -

11' ~lht)' 

1d>oul-fdg, 

·-
X 

Allow Add a site 

[l hRf"//192.1611.UIC:IG 
.,., 

D hllpr//192.llill.t.llUO 
) l•.Je,~.1mP'f.com 

D hnp-J/i, llill.1.124:90 

ei hllp;/ffll.llill.1.l~UO 

D h1CP</l'l',l. llill.t. Ul;1!0 

,. hlll"f/172.3U.1H.1IO 

rl hllpJ/192.166.l,13!i:80 

D hllp;//192.1'8.l,161.eO 

[l hllVJ/172.3\.25.-

Ci hnp,J/192.1611.L 1'So80 

C> 

Add 
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Configuring Firefox 
1. Firefox must be configured to accept cookies. To get to the Settings 

Dialog: 

Syn,c ,lliilKI da 

Adel a Hdl 

Ir! 

C I l 

L 

M-

) 

) 

Ensure that under Settings, Privacy cookies are enabled as follows. Select Privacy and Security 

®, GmM.ill 

G;) Home 

Cl_ Search 

8 Priv;!,C)' & S-rity 

Q Sync 

General 

Slilrfup 

[.J Open prev,ou1 w•ndow• ood tobs 

J Alwa:.,.chM:k 1f ,f1refm: is your default bro'N5.ef 

Arefo• ls no\ ~our atlat111 browser 

wJ More from Mo:dlla Tabs 

lJ <rt"1....,.&ThllfM< 

Ctrl • Jab cycl°' 1hr0<19h t•bs in recently U<ed or<ler 

11!1 Open l1l'l!cs ln tabs 111stead or,_ wtnd<>W> 

Co"fir.19 be-for~ dosing mu p1e I.abs 

Language and Appearance 

Website appearance 
Some wet>mes adap,.t their m'or scheme ba5ie'd on your prefefeQU'S. ~ v.f)Kh color scheme 

'JOUO IIKe 10 \lie IOrtl>Osu,,e~ 
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® General 

G} Home 

Q, Search 

8 P"•acy & Sttutlly 

0 Sync 

[ij] More from MozJlla 

® G,meral 

G} Home 

Q, Search 

0 Sync 

w:I More from Mozllla 

Browser Privacy 

Enhanced Tracking Protection 

0 Trocl«<s fOllow you around Oflllne to 00ll«l ,nr0<mo1TOn 

about your br,awsing habits. and mte-1~ Firetox ~oc'ks 

"'"Ill' or llle$e ir•c~ •fld oct>e< mol«lov< s,;hp 

Ll!arnmOI'~ 

0 S•on!lard 

B&llriCtd lot P,OlecloOn All(! Pt'/fOftnance. Pa~ wlll lOaO i'IOM\ally, 

Firer.ox D1/XICS tne folktWmg: 

• Sooal ~Ola i,aclcers 

• Cryp1ominer1 

• Fl"9"!pnnteB 

1'1d!ldet To~ COoloile Prot«liOfl. our mort _,,,_,, ptl\'11()' ~- eve, 

Tot.ill Cookie Pro1ec1100, contains cookies ta tht vte '{Oiltt ,on. so bactffi CAO"t use 

them to IOllow Y0\I belween 511<:1- n mc,r 

Sl(lrt 

NOTE: For the setting "Accept third-party cookies -Always", that 
can be set to Never as we don't use 3rd party cookies. 

Select Custom 

F no m§l.:.,1 , 

Sltoroger prote<:"uon. IM m1y c1use some sne-i or C0111en1 to brtil<. 

@ 1.us1om 

Choose-~ Ul"'°1>and Kri?ll 10 blod<. 

!I ]fk ng coo!<fll OnLy In Private Windows " 

A Huds upl 

Thi'5 sen1nig may c-ause-some w~bsll.es 10 not cliwto)' r:ontent 0t ...,'CIP: eotr-ecU)I tf 

• s,t~ -• bro'(cft. you ma, want 10 1urn oll ttK!ong ps;,,eruon to, lllllt s.ie 10 

klad a lt contfflt learn how 

S,e,nd websites a ~Do 01 Trad(' signal that you don't want 10 be tracked le.am morl!!' 

,. 

I 

I 
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® G,meral 

Gi} Home 

8 P,ivacy & Stcumy 

Q Sync 

[ii] More from Moz.llla 

~ Ex,..,..,.,, I;, n,.,,.... 

(!) ,,,.;-o, Soppo,t 

® Gimeral 

fu) Home 

8 p,.yacy & Stcut1•Y 

Q Sync 

wJ More from Mo:dlla 

~ Ex,..,..,.,,i;,n,.,,.... 
(!) ,,,.;-o, Soppo,t 

Select Cookies and Site Data 

Send W!b51tes a ·0o Not Track" sagnal thal you don't want to be tradced Lt!'am more 

-•'.I" 
0 On11wbm F1re fo.x:is ~t o blodc.known lracked 

ffl&t-1 U-l?fltJ,tsM 
Yow stared c.ooJaesi. 511:!' datt. and cache- are amen.Uy us111g 387 MB Df 

d spac~. 1.<,31 n t110tc 

Df!'lete tookies and SIie data when Firefox 15 dosed 

Logins and Pauwords 

I!'. A5l< 10 ~e iog1ns an(! pasSVl(l(ds IOI webs,1e5 

PJ Au1ofj1J log1ns and pas>WOrds 

PJ1 Silggen .aod geno,ate strong passwords 

':' Enable Frse-'fox Relay rn yow Firefox passworo .man.1ge1 Learn more 

E ceptlons.... 

Saved LO!JI""-,, 

Ui.t a Pnm.llty Password lirac" mer~ n n l·fr11 11yPanword 

Select Manage Exceptions 

Send w!b51tes a ·0o Not Trad( sagnal that you dcm't w:ant to be tracked Lt!'am rnar~ 

-•'.I" 
0 Onl)'whffl F1ttfoxis ~l 10 bloc.le.known lrackft1 

Cookies a11d Site Data 
Yoor stored cook,.._ srt• d•l.o. and cadlo are amently using 387 MB of 

d sp,ac:e,, l,t31 n more 

Df!'lele ,ool:Jes and sue data whe-n Firefox 1s dmed 

Log[ llS Md Pauwords 

I!'. A5l< 10 ~e iog,ns an(! passwO(os IOI webs•leS 

P.I Auoofi!l logins and pas>WOrds 

C'J Silggen .aod geno,ate st,ong passwords 

.-. Enable Fue-fox Relay rn your Frr"rox: passwor.d man.1c.,e,r Learn more 

f11cepllons. .• 

Saved l ogin.. .. 

!Ji.ta Pnnwuy Password liract1 mer(' Ow,n ,. P:r 11 11y P.m.word 

I 

I 
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Enter the URL or IP of the server 

Youea11il)ecil'y whlCIIMbs,t,. a,e alw4i$Otntffl olrowe<I to .m coo ,. 1t'l<l.,te dot fype ,11e 

e:cact addre5.'5 of ~sit~ you want lo manage and lhen did81odc. Alfow fOf Ses.5Kln; or Allow. 

Addrmorwt-Mile 

Save the Change 

You can specify whlCll "d>s,tes a,e alw4Y$ or ......, olrow«l to me coo ,. 1t'l<I .. ,e dot fype IN: 

euct addre5.'5 of th!- 'Sit~ you want la manage and then dict:81odc. Altow for Sesw>n; or Allow. 

Add~~ o:r wt,b~ile 

Web<i!e Sr.,iuo 

hllp;//172.31 .12.200 Allow 

Bmno.r W, I Remo•• All Wet>,lteo 
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® General 

G} Home 

Q, Search 

8 p., .. cy & SO<\ltily 

0 Sync 

[ij] More from Mozilla 

2. Firefox must be configured to allow popup windows from the domain 
that is serving Portal XL. From the drop down menu, select Settings. 

S)l!it ,llilKfl5aft'di.t 

~ i,N~ 

,.,._ 
~ 

AlM"'D and 

find inp,ag 

loan, 

MDf took 

C l•J 

C I• 

Select Privacy & Security / Block pop-up windows / Exceptions 

CJ Caml!ra 

i Ml(J'()pllo"" 

g:J Nctrfiutlon, L••rn moro 

~ V.rtual Reality 

Firefox Data Collection and Use 

Septngs.,. 

St!Un ., 

Selllngs. .. 

i)c:<epUons. .. 

we Wl\fe to pro,.,1d'e: \IOU with cboi,e-s al\d colle« only whit we nttd to pcovide arid' Improve 

Fi:efox roe ~yone.. We arways a!olc: peirmissioo before receiving pefS()Jl,al Ulformac.ion. 

Priva<y 01 ice 

Allow Firefox to send tl!Chnical and intet:arnon data 10 MozfUa Learn mor 

Allow F1:refo:t to JnstaJI and run studies V!d!W F1ce fmr1.1ud1es 

I 
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Enter the URL or IP Address of the server and save changes 

Vou can. sperofy which websltll!'s are al]~ to open pop-up windows..~ the ll!'leact address of 

,rie $I~ )'OU w.im to 311ow MCI t~~ ell AIICl'W, 

A.!IO<e$$ ofwem,te 
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